HEXAWARE

Digitalize Asset Lifecycle Management
with Hexaware’s Workplace Lifecycle
Management (WLM)

Hexaware offers Workplace Lifecycle Management (WLM), a comprehensive solution with a
unified platform for end-to-end asset lifecycle management that enables seamless integration of
request fulfillment, procurement, and asset inventory modules (see Figure 1). WLM helps you
manage two key areas - IT needs of employees from hire to retire, and end user asset lifecycle
management. Our integrated, optimized, and semi-automated solution helps you gain complete
visibility and control of your IT asset portfolio to drive incremental business value.

Get Better Control and
Maximize Efficiency Manage
enterprise-wide IT assets
from a single platform

Comprehensive IT asset management,
superior IT service delivery, and seamless
user experience are every | T asset manag-
er’s top priorities. However, lack of
integration between request fulfilment,
procurement, and asset inventory modules
and lack of a single interface to manage
end-to-end hire-to-retire asset lifecycle
make it challenging to drive desired
outcomes. Furthermore, existing inventory
management processes require extensive
manual intervention and are error-prone,

Our solution provides a high level of automation that allows users to:

0 tedious, and time consuming. It is critical to
gain better control of IT assets in order to
optimize productivity, avoid unplanned

Use existing purchase Effortlessly create Check inventory based expenses, and provide easy access to
order (PO) and auto asset records and on user location and information for informed decision making.
populate PO line items update asset status requested model, and
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Figure 1. Hexaware's WLM service offering

Minimize Complications. Optimize Bottom Line.

Build comprehensive capabilities to effortlessly manage, maintain, and secure your enterprise IT asset portfolio with Hexaware’s WLM service
offering. Some of your key benefits are:

Reduced total cost of ownership through proactive and accurate inventory management

Improved user experience with easy access to support and workflows

Timely and informed purchase decision making through real time updates and visibility into asset depreciation

Minimized productivity impact through timely discovery and deployment of required assets in the network

Brings efficiency to Support functions by enabling single interface to manage asset lifecycle.

Partner with us. Optimize your IT infrastructure. Ensure application availability.

To learn more about how our platform can help you maintain a robust IT infrastructure, please reach us at corporatemarketing@hexaware.com

About Hexaware

Hexaware is one of the leading, global providers of IT, Application, Infrastructure, BPO and Digital services. Our business philosophy of Shrink IT, Grow Digital
allows customers to significantly shrink commodity IT spend while partnering with them to embrace digitalization. The Company focuses on key domains such
as Banking, Financial Services, Capital Market, Healthcare, Insurance, Manufacturing, Retail, Education, Telecom, Travel, Transportation and Logistics.
Hexaware focuses on delivering business results and leveraging technology solutions by specializing in services like; Application support, development and
maintenance, Enterprise Solutions, Human Capital Management, Business Intelligence & Analytics, Digital Assurance (Testing), Infrastructure Management
Services, Digital and Business Process Services. Founded in 1990, Hexaware has a well-established global delivery model armed with proprietary tools and
methodologies, skilled human capital and SEI CMMlI-Level 5 certification. For additional information logon to: www.hexaware.com
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