
Case Study
Travel and Transportation

Custom development and enhancement 
support for HRMS modules
Client Overview
Client organization has a portfolio of Marine terminals across six continents.

Business Need
• Develop Custom module on top of Oracle E-business 
 Suite HRMS to manage its HR Functions and automate 
 the manual processes within the HR department.
• Integrate a new Port to existing client applications from 
 an HRMS perspective.
• Develop Employee Performance Monitoring System 
 (EPMS) to enable management to monitor operations 
 employees against the predefined target and leverage 
 the information for a cause. 

Business Challenge
• Design & Develop Easy and intuitive access to all HR 
 functions for a wide range of workforce with limited 
 skills/access 
• Constant changes in the Port business processes, 
 including an integration of new port terminals require 
 urgent changes to the HR practices & Port Applications.
• No standardization in data being received from various 
 port applications.

Hexaware Approach 
• The custom applications were made accessible thru Kiosk and Biometric  
 card and fingerprint interface.
• Implemented new Custom modules in Oracle E-business Suite HRMS along 
 with integration to the existing HR Core Module.
• Various interfaces were built to retrieve relevant data from internal 
 departments like Enterprise workforce planning, Terminal Operating 
 System, HRMS etc.
• Provided Mobile Readiness through Web services exposing the application 
 suite to mobile apps.

Business Benefits
• Streamline operations through automation, leading to reduced paperwork
• Improved communication with the employees
• Strengthened security across the organization
•  Provided Multi-Lingual support. 
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