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Hexaware

“Hexaware is advancing toward AI-native application 
engineering, combining its proprietary platform and 

modernize legacy estates and maintain governance 
across a software lifecycle.”

Maharshi Pandya

Leader

Overview

Hexaware is headquartered in Mumbai, 
India. It has more than 33,700 employees 
across 34 countries. In FY25, the 
company generated $1.5 billion in 
revenue. The company has prioritized 
AI-led application engineering as a 
core strategy and supports this vision 
through proprietary platforms, including 
RapidX, Agentverse, Tensai and Amaze. 
Its application development projects 
portfolio focuses on agentic AI-enabled 

legacy modernization, cloud-native 
engineering and rapid prototyping. 

Strengths

AI-native delivery model: Hexaware positions 
application development around an AI-native 
operating model. Through RapidX, Agentverse 
and a modern delivery framework, it uses 
AI agents for requirements engineering, 
backlog creation, code generation, testing 
and governance activities. This approach 
enables autonomous and agent-led delivery 

concurrently maintaining human oversight 

Outcome-focused AI engineering: 
Hexaware has demonstrated measurable 
outcomes through AI-powered development 
engagements. In one of the engagements, 
for instance, the provider implemented AI-
powered SDLC practices using 29 specialized 
AI agents, covering business analysis, 

architecture, development and QA activities. 
The engagement delivered short delivery 
cycles, improved development momentum 
and a smaller number of defects through AI-
enabled engineering workflows.

Agent-based ecosystem: Agentverse 
represents Hexaware’s expansive application 
engineering portfolio. The platform includes 
more than 600 prebuilt enterprise AI agents, 
orchestration capabilities, governance 
controls, observability and enterprise 
integrations. Within development programs, 
Agentverse supports code review, testing, 
documentation, release readiness and 
workflow automation, enabling scalable AI 
adoption beyond isolated pilots.

Caution

Hexaware’s vision relies heavily on agentic 
AI adoption across the SDLC. Enterprises 
that do not have mature AI governance, 
compliance or operating models may 
require additional advisory support before 
realizing the full benefits of autonomous 
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