ISG Provider Lens™ Quadrant Report | September 2021

HEXAWARE
"‘) Overview

Hexaware, headquartered in Mumbai, India, generated US$103 million in annual revenue from application

testing contracts in the U.S., of which 82 percent came from continuous testing services. Its continuous testing
contracts have increased by 29 percent in the past year. The company has a resource pool of 1,540 to support
92 clients in the U.S. Around 70 percent of its testing resource pool is place onshore across 11 delivery centers.

"& Strengths

Platform-driven delivery ethos: Hexaware has multiple client use cases in the continuous testing realm,
many of which have utilized its proprietary tooling. Some examples include: implementation of autonomous
test orchestration platform (ATOP) for multiple clients; TALOS for smart test automation with business-driven
development; JUMBO for data-centric testing; Connect for service virtualization and integration testing;
Continuous Assurance Platform to achieve continuous testing; and HOPE for performance engineering.

Automation first approach: Hexaware’'s ATOP platform acts as a one-stop-shop for most testing needs. It is a
unified solution with a plug-and-play architecture to implement autonomous use cases. Preloaded with 205 use
cases, it cuts across various personas and types of testing.

Partnership with leading technology vendors: Hexaware has struck key partnerships with many leading tool
vendors. The list includes Experitest, Algoshack, Botium, Conformig, GenRocket, pCloudy, HeadSpin, Tricentis,
QuerySurge, Functionize and platform providers like Guidewire.
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Continuous Testing Specialists

1‘& Caution

Hexaware can ramp up its cloud-based testing and security testing services.

2021 ISG Provider Lens™ Leader

Hexaware offers an array of testing services, and
its automation solutions span the entire testing
lifecycle. These attributes make the company a

specialist in this space.
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