
Reinsurance Intermediary Submissions & 

automation platform

Business process redesign & optimization for world’s leading reinsurance intermediary based in Minneapolis, MN.

Summary

About the Client

Background

between cedent organizations and reinsurers, enabling 

With years of operations and billions of dollars of annual 
premium handling, comes the burden of manual processes 

As the world’s leading reinsurance intermediary and at the 

with manual processes that increased processing times by 

the business processes incurred high costs and prolonged 
time to process submissions, quotes, placements and 
claims. The turnaround time to bind a placement or to 

dissatisfaction. 
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Streamline reinsurance submissions 

•         Automatic creation of cases by processing inbound claims emails and attachments

•   

•         Claims reporting and dashboards

Streamline Claims Management

Requirement

•         Streamline reinsurance submissions

•         Streamline claims management
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Approvals Automation

Technology Stack

Outcome
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•        Faster maintenance and deployment of code
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•        Better user interface for ease of application
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• Claims Case Management – At least 30% reduction in manual touchpoints leading to faster claims processing
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About Hexaware
We are a global technology and business process services company empowering enterprises worldwide to realize digital transformation at scale and speed. Our platform-enabled 

strategy – featuring Amaze® for full cloud enablement, Mobiquity™ for digital product engineering, and Tensai® for extreme automation – drives human-machine collaboration to 

create immersive customer experiences and solve complex business problems. We believe technology is a magical thing, and our purpose is to create smiles through great people and 

technology.

With corporate headquarters in Mumbai and regional headquarters in New Jersey for North America, London for Europe, and Sydney for APAC, we service customers in over one 

hundred languages from every major time and regulatory zone. We serve customers in banking, financial services, capital markets, healthcare, insurance, manufacturing, retail, 

education, telecom, hi-tech & professional services, travel, transportation, and logistics. We deliver highly evolved services in rapid application prototyping, development, and 

deployment; build, migrate, and run cloud solutions; automation-based application support; enterprise solutions for digitizing the back-office; digital product engineering; business 

intelligence & analytics; digital assurance; infrastructure management services; and business process services.

Learn more about Hexaware at https://www.hexaware.com




