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“ Emily, a young sales professional, wanted to file tax returns for the year
\ ) but had no time to go through the complex and time-consuming process.

‘ ‘ While surfing online, she came across a few tax filing agents but wasn’t
B sumi convinced as she wanted a professional to manage the entire process for her
} seamlessly.

That’s when she came across an innovative digital tax filing facility offered by
a multinational professional services firm.

Our client, the multinational professional services and a Big Four accounting firm, was majorly serving
corporate B2B customers. They decided to expand their business and focus on individual taxpayers as
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Got in touch with the
company professional

She uploaded the
required documents

Emily paid the charges using her
debit card (various payment
options are available)

Emily downloaded the app
(can also visit the website)

The company professional
reviewed the documents

She filled a basic request form
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WHY HEXAWARE?

The client wanted an IT partner who understands the functional infrastructure of People Advisory
services well and has domain expertise in the area of individual taxation. Being a good fit for this
requirement, the Hexaware team embarked on creating an automated cloud-based application using
Agile methodology for the on-demand mobile and web tax preparation service.

SOME HIGHLIGHTS OF THE SOLUTION

Fast-tracking delivery

The client targeted UK-based customers initially and wanted us to deliver
the application before the customers start filing taxes. The delivery span was
short, but we could meet the deadlines owing to our domain expertise and
reusable components.
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THE IMPACT

A Happy Client

With this solution, the client could
deliver traditional tax-paying
services in a new way to provide

individuals with a modern, broad

set of tax compliance and mobility

services for a digital, data-intensive The application is quite popular in

world. The solution helped the the UK with positive responses

client maximize their revenues in | from customers like Emily for being

an unbeatable timeline. a seamless automated application
that provides a hassle-free
tax-paying platform.

A Happy Customer




