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Performance Snapshot +
HEXAWARE

HTPS* Revenue ($Mn)

Revenue ($Mn)

CAGR: 10%
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*HTPS stands for Hi-Tech & Professional Services,
referring to the expanded scope for PS Vertical
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Professional Services Turnaround Story lExt\{/ARE

% Share of PS in

14.5 14.4
" Hexaware Revenue

= Big hit to business:
Topaz loss

Expanding into Hi-Tech
Formation of HTPS Vertical
“Fastest growing Vertical” —
H12019

=  Appointment of New
Vertical Leader
= PSV formed as a New

Vertical . : :
- Started with an initial few s I L
: Platform & Information
glents services industries
» [ntensified Repositioning Efforts . :
. = Mexico delivery center
at Large Client ramp-up
- Adoptlon O NEIEREE SERIES = Push towards digital deals
& Agile Models
. Acc_eleratlon tp win new PS Client Base
business outside of large client
18
12
1 4
H1 17 H2 17 H1 18 H2 18 H1 19
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Growing Digital footprint at our Largest Client i

HEXAWARE
Client Facing Technoloqgies
‘ Advisory \ ‘ Assurance \ ‘ Tax \ Innovation \
Internal Technologies
) ) | : | | BO Implementations
| Core Business Services | Compute Services P
B Increased traction in Client*
Overall headcount trend g Technologies 130**
* Assuming
100 as
starting head
count 78** IR
101**
90**
68™
H117 H2 17 H1 18 H2 18 H119
H117 H2 17 H1 18 H2 18 H1 19 e (Client Technologies === |nternal Technologies
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Repositioned as a Trusted Transformation Partner i
HEXAWARE

Evolved into a
Trusted Partner

Started off as a Staff
Augmentation Player

Expanded to Enterprise
wide partnership

Staff Augmentation Player Managed Services & Agile Partner
Modernize
Apps

Primarily Legacy Tech Digital & Emerging Technologies

®

Vision
Reduce Build Revenue

Operational Generating
Costs Products

Revenue Enhancement &

Efficiency Focus Modernization

Level 2 Connects

CXO Level Relationships

Quality Assurance & Support Development, Architecture Services
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Parikrama: Celebrating 15 years of Trustful Partnership sttdms
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Scope of HTPS Vertical: Focus on ‘Trust & Technology’ sttdmns
e |

Legal, Risk &
Compliance

Advisory & 4
Consulting gCl

* Background Verification Providers \
*  Well known Recruitment firms

* Technology Consulting Firm

‘ * Big4Firms \

TECHNOLOGY
Tax, Audit &

: Hi-Tech, Platforms &
Accounting

Information Services

* Leading Analytics firm

* Largest British Auction House

* Leading Car Auction firm

* Hi-Tech Accounting Software firm

* Big4Firms
* Leading Tax, Audit &
Assurance firm

PROFESSIONAL

. SERVICES
‘.. ERVICE
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Key Client Engagements aligned with our Strategy H

HEXAWARE

I &
Leading Tax, Audit & Big 4 Firm US based Law Firm Background Leading Analytics

Assurance firm Verification firm
Provider

£

=

Cloud-based Working to redesign Performance testing of Helping the Building ECM solutions
Components & employee a Financial organization digitize on the cloud for
Visualization for Audit engagement mobile Management System background scholastic & academic

Analytics Platform application for for a Legal firm verification process research LOBs

Android and iOS

@ P P
D 9 po3 po3 &

TRANSFORM
CLOUDIFY CUSTOMER AUTOMATE AUTOMATE CLOUDIFY
EVERYTHING™ EXPERIENCES™ EVERYTHING™ EVERYTHING™ EVERYTHING™
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Market Positioning & Thought Leadership H

HEXAWARE

Trust Disrupted: The Tax, Audit & Accounting
industry in the era of Emerging Technologies

o , T .
+\ " Professional
¢/ew?Services
o YW Reimasine Truse

Speaker

Arun “Rak” Ramchandran

Executive Vice President and Global Head
Hi-Tech & Professional Services

Hexaware Technologies

September 5, 2019

15:00 - 16:30hrs PT

Santa Clara Convention Center, CA, USA

Session on

Reimagining Trust in the Era of GLOBAL

Disruptive Technologies

° Hi-TEcH &
ey Professional
va Services

Relmagine Trust

“Enable Hi-Tech & Professional Services firms Re-Imagine Trust through

Audit and Tax Industry ‘Relmagined’ in the Era of
Digital Disruption

i

White Paper

Audit and Tax Industry
‘Relmagined’ in the

Era of Digital Disruption

Cloud Computing & Al lead the way in the
digital transformation of professional services
industry

Cloud computing 52% 25% 14% I
Business process automation/
> - 1% 33% 23%
robotic process automation
IT operations

Artificial intelligence/
machine learning

Chatbots

Blockchain

innovative and valued solutions, leveraging emerging technologies

Parties

V4

The Trust

mploye

es|
&

SAS
a

WPACT & ACTIO

@

OEcisioN®

LEARNING &
FEEDBACK LOO

Regulators
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Strategy for Sustained Growth +i

FHEXAWARE
3D Growth

| |
Depth Domain

Maximizing revenue from existing
accounts

New solutions & partnerships across
sub-verticals

Key Challenges _ — | Growth Drivers

L Diversification
* Talent Availability _ _ _ Hi-Tech, Platforms & Info Svcs
Expansion of client base & delivery

centers

 Emerging Technology Skills Platform-driven Technology

o Margin |mpr0vements solutions in PS firms

Innovative engagement models
to meet changing expectations
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HEXAWARE

Innovative Services

Passionate Employees

Delighted Customers

Thant you

WWW.hexaware.com



