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The Client t

HEXAWARE

Envisionrx is a health care and pharmacy benefit management (PBM) company, part of
$30B pharmacy retail group

The company offers individual and group Medicare Part D plans and has different products to offer in the market

Their employees supporting a rapidly growing membership base of over 23 million members, creating savings

They have pioneered the innovative, transparent “pass-through” pricing approach

They developed the first technology to process and track rebates at the point of sale

Aiming for expanding their access to retail clinics, improving retail network options, limited distribution drugs
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Business Requirement H
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As part of its strategic diversification initiative, the client
decided to embark on Digital Transformation of

Business Processes and Web entities
Broker

 Foremost among their needs was revamping and

transforming Consumer facing Websites and Member

O &, Portals for their different lines of businesses to
e s

&b A&

Client Part D Members

responsive web based application

« They also expressed acute interest in designing and
transforming their current business processes into
digital entities that can be further leveraged as

standalone products in themselves
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Benefits realized

Manual interventions reduced in
digitized version of current manual
processes

Transformed user experience for diverse
demographic, ages 18+ to 90.

Site visits increased from 10000 to 60000
in just 2 months of launch

Holistic Customer Experience-
Inclusive design, 508 compliant,
High accessibility; Omni-channel
experience

Reduction in Customer care calls
by users due to Self service
features
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What we did
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DISCOVERY

« Stakeholder
Meetings

« Technical
Overview

* Requirement

Briefing

Heuristic
Evaluation
Screening of Users
Users and Focus
Group Interviews
Card Sorting
Exercise

Priority Mapping

»

Personas .
Information Architecture .
Customer Journey Mapping °
Wireframes

Style and Visual Guides

Visual Designs

i
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DEVELOP

HTML 5
Javascript, Jquery

Pattern Libraries
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Heuristic Evaluation of their Current System

Choose a Drug - EnvisionRx Pius Silver Benefit Plan

Below are the dngs we found that makhed your search critena, Flease ciick on the drug
name you would like 1o select. Kthere is 3 symbol under the Notes column, please click on it
0 pét adamonal information.

DRUG NAME (ER ~— |NOTES

*NF” indicates a non-ormustary drog, "AM” indicates Adherence Medications, Tier 1 «
Preferred Genencs, Tier 2 - Prefarmed Brand and Some Genencs, Tier 3 - NonPresemed
Brand, Tier 4 - Speciaity Drugs

VAS' indicates non-formulary and non-covered Pan D Drugs that are avallable frough
Envisionhia onty, Only a 90-day supply Is akioaed

Silver:Version 17, Approved date 05242016, Efective date 06012016

Enroll With Us Today!

Welcometo © = aMedicare approved Prescription Drug Plan (PDP)
Thank you for visiting £ . a Medicare-approved Prescription Drug Plan

For 2016 S has two products avadlable The Sdver Plan (a Basic Altemative Plan Design) is available in the 50
states, the Distnct of Columbia. and two temtones, Guam and Pusrte Rito. This benefit is dessgned to grve Medicare
beneficianes atcess o affcedable generic or brand medications generally al a low premeum cost

Aiso in 2016 we have an Enhanced Alternative (EA) Plan Bensfit known as Clear Choice. which is available only in some of
our senace aeas This bensfit is available in the following states: Connecticut, Mane, Massachusetts, Michigan, New
Hampshire, Oregen, Pernsybvana, Rhode Island, Scuth Carclina, Vermont, Washington and West Virginia

Qur website will proade you with imp fi regarding benefits. services, plan cost-shanng, and other necessary
plan requirements to help you make an informed decision about your Medicare Part D prescrption drug coverage

I you have prescription drug ge through your employer with the 0 Group Retiree PDP Cick
Here
-~ % can assst you in reducing the increasing cost of the prescrption medications you may depend upon By

choosmg our plan, you will have access to

» Affordable genent and beand name medications
o A conversent mail ceder pharmacy that sanaces all 50 states. the Distnct of Columbea, Pusrto Rico, and Guam
« Over 54 000 pharmacies 10 choose from m all 50 states and the Distnct of Columbia and also in Puerto Rico and Guam

Cick hare to get more information about the Plans available for 2016

# 5 Easy Ways 1o Enroll 4 Helplul Links

Enroll on-ling now Erequently Asked Questions
Download an apphication Goavance 8 Appeats
Reques! an apphcation Extra Holp

Envoil ondine at www Madicare gov Member Inform:

Call Memnber Make Premasm Payment
1-866-250 OOJ (A4

TDO/TTY

“

You may nead 1o downloaxt and nstall

I
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Texd Se J il cetatt £ i0creans TR decrean Live Chatt 32 %

Language: English | Espafiol

* 2016 Plan Information

Select A State

EnvitionMad 15 the masl order
pharmacy for members of
EnvisionRx Plus.*

Ordering your presenptions through
EmasionMad is smple, convenien
sacure and offers low prices and
fast delivery

EnvisionMad provades a comversent
refill program which is ideal for
members with a chroni: condition.

Leam mere about EmisionMail by
vititang thes website
Waw er ,\QS!}]!Q'T‘HZ;N’", com

Please note by chcking on this link
you will be leavng the
EnvisionRx Plus website

Our plans are provided by Envsion |

Company. EnvisionRx Plus s a PDP with a Medicare contract. Enroliment m S T depends on contract renewal
*Other phammacies are avarlable in our network The pharmacy network may change at any tame  You will receive notice when necessary

Home | Plan | Enroliment; Pharmacy Locator: Formedary | FAQ's | Health & Drug | 1am a Member | ContactUs Privacy Polcy
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Users and Focus Group Interviews H
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Personas and Information Architecture i
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Loge <> Vot Prswos

Primary | baks
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Rob Thomas Dina Percy John Doe R ﬂ

Retiree - Silver User Caretaker- Clear Choice User Employee- EGWPUser m
Ny Lot Dugn

Member Portal Member Portal | Member Portal 7“

w’?:‘* e, J Acsant' Wy Tatatt

Ushe 3 Payment 4
0k 1o Pmant) >N Dl

Seach O _>_u=-rﬂ
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Wy Bx Covmeage
Stage
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>
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Customer Journey mapping ,L,Extj,ARE

Rob Thomas's Needs

Retiree - Silver User
Age 66

I~ il

=0al) @ %
k.

Needs to understand Find a drug and Print Membership
Coverage, Plan and understand it's card
Benefits costing plan
— 000000
7 000000 f'
ARk e
— = i
Pay monthly Locate a Change
Premiums pharmacy Member Details
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Creation of Responsive Visual Designs and Assets

- My Account Q Resources

n e

LOGO 4 o Hi, Rob Thomas (Silver Plan Member)

- (.4 =
Myfuge  Dogwfo  Pharmacy

Pay Premium Due Date

$104 157

PAY NOW >

RX Coverage Stage Your Coverage Spend Tracker : 17 May 2016

$2000 — $125
Tota Plan Spant
‘ $950

$1875

il. Rob Thomas (S

Pay Premium  Due Date

$104 15° 5 sy
n e o Cn ‘ ' 8 i ; $104

arage Spend Tracker : 17 May 2016

$125
0
‘ $950

Look For Drug Info & Pricing @ Look For Pharmacies (D R0b Themas (e Fian Memd

ay 201

. Coverage Somne Tracke - 17 My 2016
‘ s1s

5950

RX Coverage Stage

$1875

Look For Drug info & Pricing

Look For Drug info & Pricing

GETDRUGINFO O

i
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Innovative Services

Passionate Employees

Delighted Customers

Thant you



