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Explore Hexaware's API & Integration Services 
to Accelerate Your Digital Transformation Journey



 • API led Connectivity – Redesign enterprises to be visualized as a “Network of APIs”
 • Omni-Channel Enabled API – Capability to handle diverse channel specific nuances
 • Data API Layer – Federating over multiple data stores & platforms delivering API for runtime analysis of events
 • Robust Event Processing – Event pipeline & storage, streaming, processing & correlation framework
 • Event driven Process Orchestration

Solution Highlights:

API Enabled Real-time Orchestration Framework – AERO

Newer world is about API connectivity that is contextual in nature, wired at runtime with ever-changing ‘Network-of-Connections’ based on 
events & insights. Hexaware’s comprehensive API and Integration services provides the right solution for connecting all the facets of 
business and driving collaboration towards achieving the goal of true Digital Enterprise.

Imagine seamless data availability, connecting applications and processes via APIs for innovative, digital solutions. How about empowering it 
with artificial intelligence? Hexaware’s digital collaboration framework is all about extreme collaboration. 
We have made it simple and easy for customers to use and run this service.
Here’s how it works:

AERO: The perfect catalyst for an accelerated API journey
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 • Smooth channel transformation with faster time-to-market
 • Switch channel of engagement without any impact 
  on their journey
 • Increase in revenue with customer acquisition & retention
 • Faster time to market
 • Improve operational efficiency

Organizations are seeking Unlocking the Power within your Enterprise
API Enabled Real-time Orchestration Framework – AERO 
leveraging MuleSoft platform realizes the vision for driving 
Data, Process and Channel unison



 • Upto 20% in process efficiency through API adoption
 • Upto 30% increase in User adoption through additional channels
 • Upto 20% reduction in time to market
 • Upto 30% Business Value Improvement of Legacy Systems through API

Value Proposition

Hexaware API and Integration Services Catalog

 • Disassemble monolithic enterprise applications to 
  modular, loosely coupled microservices driven apps
 • Establish communication frameworks for Microservices

Microservices Driven Application Enablement 

 • Modernize traditional ESB based approach to API led   
  connectivity
 • Transform traditional middleware products such as   
  TIBCO, OSB, IBM to MuleSoft

Legacy Integration Platform Modernization 

 • Integration & API Advisory and development: To  
  ensure effective implementation of services and  
  API governance
 • SLA driven managed services for integration and  
  API support needs

Integration CoE as a Service

 • Orchestrated top-down automation 
 • Integrated API driven RPA, scripts and bots 

Enterprise Automation

Cosmetic company in USA and Canada

Leveraged Hexaware’s Digital 
Collaboration Framework and MuleSoft 
platform to achieve supplier, partner 
integration with internal SAP systems. 
Customer experience transformation 
with API enabled channels.

Results Delivered: 
Reduced order processing time by 20%
Improved customer retention by 15%

Hospitality and real estate company in 
Singapore

Seamless on-boarding of CRS and PMS 
system with API led connectivity using 
MuleSoft CloudHub platform. 
Enablement of multiple online sales 
channels.  

Results Delivered: 
Reduced on-boarding effort by 30%
Increase in online channel sales by 15%

Auto Insurance company in France

Integrated data processing between 
Quotation Generation engine & other 
partners and e-Brokers while adopting a 
composable architecture using MuleSoft 
platform 

Results Delivered: 
5x faster Quote Creation, drops reduced 
by 80%
Increase in  hits through Tablet / Smart 
Phone by 200%

Proof Points

 • Leverage omnichannel APIs for ensuring consistent   
  communication and data driven contextual information 
  across channels
 • Deliver unique experience via Intelligent agents with   
  device and context sensitive features

 • Realise composable enterprise through API   
  adoption
 • Provide Business process as a service exposed 
  via APIs

Experience and Marketplace API API Driven Process Optimization



Hexaware and MuleSoft have partnered in delivering next generation API and Integration services to organizations. Together we help
organizations accelerate their Digital transformation journey. Hexaware’s deep expertise in implementing API led solutions powered by
MuleSoft platform helps organizations to transform their customer experience, automate their business processes and achieve cloud
adoption seamlessly.

 • HexAPI Factory - Offers a ready set of API designs along with verticalized data models under one umbrella
 • Quote to Policy Origination Accelerators – Readily available quote & policy experience API designs for faster implementation 
 • Claims Process API Designs – Process API designs for faster claims process implementation 
 • Patient Experience ready APIs– Improving patient experience across omni channels through ready APIs per channel
 • Process specific APIs for Hassle-free journeys and stays –  Airline and hospitality industry’s booking and reservation process   
           specific API design for quick turnaround
 • Ready to use Guidewire business functions for enabling omni-channel experience, across targeted channels 

Unique Solution Accelerators 

 • Global IT services company that specializes in delivering complex technology solutions
 • Deep domain expertise in chosen 5 verticals
 • Domain expertise backed by strong technology credentials in 8 chosen horizontals
 • Integrated offering on Business Processes + Technology
 • Strong proven history of delivery excellence

 • USD 677.7 Mn Revenue (FY 2018)
 • 28 years of delivery excellence
 • 255 Global Customers
 • Mn $ Clients 120
 • 25+ Fortune 500 Clients
 • 18200+ employees

 • 10 of Top 25 Asset Management Firms
 • 6 of top 20 Airlines
 • 3 of top 10 Insurance Companies
 • 6 of top 100 Manufacturing &
  Consumer Companies
 • 3 of top 10 Professional Services Firms

Why Hexaware

Fast Facts Serving Market Leaders

India Headquarters
152, Sector – 3
Millennium Business Park
‘A’ Block, TTC Industrial Area
Mahape, Navi Mumbai – 400 710
Tel: +91-22-67919595
Fax: +91-22-67919500

EU Headquarters
Level 19, 40 Bank Street,
Canary Wharf,
London - E14 5NR
Tel: +44-020-77154100
Fax: +44-020-77154101

APAC Headquarters
180 Cecil Street,
#11-02, Bangkok Bank Building,
Singapore - 069546
Tel: +65-63253020
Fax: +65-6222728

NA Headquarters
Metro 101, Suite 600,101 Wood
Avenue South, Iselin,
New Jersey - 08830
Tel: +001-609-409-6950
Fax: +001-609-409-6910

About Hexaware
Hexaware is the fastest growing next-generation provider of IT, BPO and consulting services. Our focus lies on taking a leadership position in helping our clients 
attain customer intimacy as their competitive advantage. Our digital offerings have helped our clients achieve operational excellence and customer delight by 
‘Powering Man Machine Collaboration.’ We are now on a journey of metamorphosing the experiences of our customer’s customers by leveraging our 
industry-leading delivery and execution model, built around the strategy— ‘Automate Everything, Cloudify Everything, Transform Customer Experiences.’ 
  
We serve customers in Banking, Financial Services, Capital Markets, Healthcare, Insurance, Manufacturing, Retail, Education, Telecom, Professional Services 
(Tax, Audit, Accounting and Legal), Travel, Transportation and Logistics. We deliver highly evolved services in Rapid Application prototyping, development and 
deployment; Build, Migrate and Run cloud solutions; Automation-based Application support; Enterprise Solutions for digitizing the back-office; Customer 
Experience Transformation; Business Intelligence & Analytics; Digital Assurance (Testing); Infrastructure Management Services; and Business Process Services. 
  
Hexaware services customers in over two dozen languages, from every major time zone and every major regulatory zone. Our goal is to be the first IT services 
company in the world to have a 50% digital workforce. 

Safe Harbor Statement
Certain statements in this press release concerning our future growth prospects are forward-looking statements, which involve a number of risks, and uncertainties that could cause actual results to differ materially from those 
in such forward-looking statements. The risks and uncertainties relating to these statements include, but are not limited to, risks and uncertainties regarding fluctuations in earnings, our ability to manage growth, intense 
competition in IT services including those factors which may affect our cost advantage, wage increases in India, our ability to attract and retain highly skilled professionals, time and cost overruns on fixed-price, fixed-time frame 
contracts, client concentration, restrictions on immigration, our ability to manage our international operations, reduced demand for technology in our key focus areas, disruptions in telecommunication networks, our ability to 
successfully complete and integrate potential acquisitions, liability for damages on our service contracts, the success of the companies in which Hexaware has made strategic investments, withdrawal of governmental fiscal 
incentives, political instability, legal restrictions on raising capital or acquiring companies outside India, and unauthorized use of our intellectual property and general economic conditions affecting our industry.
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