Press Release

Hexaware positioned as a “HIGH PERFORMER” in HfS Blueprint
Report for Workday Human Capital Management Services (HCM),
2018

Mumbai, 13 July 2018: Hexaware Technologies limited, the fastest growing automation-led, next
generation provider of IT, BPO and consulting services, today announced that it has been recognized
by Leading analyst authority, HfS Research in their latest Blueprint Report as a ‘High Performer’ in
Workday Human Capital Management (HCM) Services.
The research was based on analysis of service sets for planning, implementation, management and
optimization of Software-As-a-Service platforms of service partners. This accolade reflects the
company’s functional understanding, client relationship management and right investments in
cutting-edge technologies.

Hexaware is one of the very few certified Workday application management service (AMS) provider
delivering transformational Workday solutions worldwide. Its comprehensive service offering covers
the entire Workday application lifecycle powered by time-tested processes and methodologies. The
company redefined and transformed HCM by simplifying their processes with a digital touch. This
recognition from HfS is another testament to its leadership in HCM-based services. The organization’s
expertise and constant innovation in product selection, deployment, application management
services and integration with other systems helped the company secure many accolades in the past
including this one.

“Hexaware is a strong Workday application management services provider, particularly for large
enterprise clients,” said Khalda De Souza, Research Director and author of the recent HfS Blueprint
report on Workday HCM Services. “We recognized Hexaware as a High Performer in the report, due
to its strength and focus on application management services, which includes flexible pricing options
for clients. In addition, Hexaware is using leading technologies, such as AI and automation, to develop
proprietary tools and has good experience in industry sectors, including Healthcare, Manufacturing
and Insurance. Moreover, clients highlight Hexaware’s strength in account management.”
Prasan Prabhakaran, Senior Vice President & Global Head – Enterprise Solutions, Hexaware
Technologies Ltd said “At Hexaware, we are relentlessly aiming at maximizing our client`s delight
through innovation at every aspect of digital experience. We are seamlessly scaling capacity and are
at the forefront of providing transformative HCM cloud services. We continue to invest and stay ahead
of the curve in Next – Gen Cloud solutions like Workday to help our clients re-define their HR processes
and take their digital experience to its zenith.”
Download the full report from this link – https://hexaware.com/workday-services-recognition/HfS/

To know more about our Workday application management services (AMS), please visit
https://hexaware.com/services/enterprise-solutions/workday-services/
About HfS Research
HfS Research is the leading analyst authority and global community for business operations and IT
services. They provide visionary insight into the major innovations like automation, artificial
intelligence, blockchain, digital business models and smart analytics that impact business operations.
The company’s Blueprint report on Workday Capital Management (HCM) services gives details on the
Digital OneOffice concept, where the organization's people, intelligence, processes, and infrastructure
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come together as one integrated unit, with one set of unified business outcomes tied to exceeding
customer expectations. It assesses and profiles an exclusive set of 13 short-listed service providers
with broad coverage across multiple elements of the Digital OneOffice. Learn more about HfS
Research at https://www.hfsresearch.com/
About Hexaware
Hexaware is the fastest growing next-generation provider of IT, BPO and consulting services. Our focus lies
on taking a leadership position in helping our clients attain customer intimacy as their competitive
advantage. Our digital offerings have helped our clients achieve operational excellence and customer
delight by ‘Powering Man Machine Collaboration.’ We are now on a journey of metamorphosing the
experiences of our customer’s customers by leveraging our industry-leading delivery and execution model,
built around the strategy— ‘Automate Everything, Cloudify Everything, Transform Customer Experiences.’

We serve customers in Banking, Financial Services, Capital Markets, Healthcare, Insurance, Manufacturing,
Retail, Education, Telecom, Professional Services (Tax, Audit, Accounting and Legal), Travel, Transportation
and Logistics. We deliver highly evolved services in Rapid Application prototyping, development and
deployment; Build, Migrate and Run cloud solutions; Automation-based Application support; Enterprise
Solutions for digitizing the back-office; Customer Experience Transformation; Business Intelligence &
Analytics; Digital Assurance (Testing); Infrastructure Management Services; and Business Process Services.
Hexaware services customers in over two dozen languages, from every major time zone and every major
regulatory zone. Our goal is to be the first IT services company in the world to have a 50% digital workforce.
Learn more about Hexaware at http://www.hexaware.com

Safe Harbor Statement
Certain statements in this press release concerning our future growth prospects are forward-looking
statements, which involve a number of risks, and uncertainties that could cause actual results to differ
materially from those in such forward-looking statements. The risks and uncertainties relating to these
statements include, but are not limited to, risks and uncertainties regarding fluctuations in earnings,
our ability to manage growth, intense competition in IT services including those factors which may
affect our cost advantage, wage increases in India, our ability to attract and retain highly skilled
professionals, time and cost overruns on fixed-price, fixed-time frame contracts, client concentration,
restrictions on immigration, our ability to manage our international operations, reduced demand for
technology in our key focus areas, disruptions in telecommunication networks, our ability to
successfully complete and integrate potential acquisitions, liability for damages on our service
contracts, the success of the companies in which Hexaware has made strategic investments,
withdrawal of governmental fiscal incentives, political instability, legal restrictions on raising capital
or acquiring companies outside India, and unauthorized use of our intellectual property and general
economic conditions affecting our industry.
For more information contact:
Sreedatri Chatterjee
Hexaware Technologies Limited
Tel: +91 900 426 3405
E-mail: sreedatric@hexaware.com

