Press Release

Independent Research Firm recognizes Hexaware as a Strong
Performer in Continuous Testing Providers’ Evaluation
Mumbai, 16 August 2017: Hexaware Technologies Ltd, the fastest growing automation-led, nextgeneration provider of IT, BPO and consulting services, today announced that it has been listed as a
‘strong performer’ in continuous testing by Forrester Research, in their report titled - "The Forrester
Wave™: Continuous Testing Service Providers, Q3 2017."
The Forrester report has identified the 11 most significant providers based on a 29-criteria evaluation
of continuous testing (CT) service providers. Top CT providers were evaluated based on their current
offering in terms of the scope of CT consulting services, test case design automation, automation
engineering, and advanced testing-in-production capabilities, strategy in the context of modern Agile
and DevOps application delivery and vendors’ market presence. Hexaware tied for the highest score,
4.6 on a 5 point scale in the Continuous Testing Talent criterion. It was also among the highest scores
of 4 in the Continuous Testing Service vision criterion.
According to the report, Hexaware demonstrated a strong overall offering. The research states that
Hexaware is forming a growing base of CT talent by leveraging its multiskilled development and testing
workforce. The report further states that Hexaware would be a good fit for clients that are trying to
optimize test design and data management automation and are looking for multiskilled developertester (DTEST) resources. Hexaware has developed partnerships, to build connectors to link test design
automation to test execution using Selenium. The company has also demonstrated capabilities in
providing CT services over many years with enterprise clients.
“This recognition comes at an opportune time for Hexaware with its positive response from clients,
for its innovative platforms like iD2E (Integrated Design to Execution) automation, FAME (Framework
for automated mobile testing), Usability Measurement Index model, automated Big data testing,
service virtualizations.” said Tony Mohanty, Global Head, Digital Assurance, Hexaware
Technologies. He further added,” We consider this to be a strong testimony to Hexaware as a digital
transformation partner to support clients with its continuous testing (CT) services, in their Agile and
DevOps initiatives.”
Hexaware’s two-pronged strategy for growth focusses on identifying opportunities for growth while
delivering ‘Quality with Speed’ and assuring quality for digital transformation programs by its
leveraging Continuous Test Platform (CTP). The CTP platform integrated multi-channel innovative
accelerators, pre-build domain-centric test suites, service virtualization driven test environment and
plug and play solutions.
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About Hexaware
Hexaware is a fast growing IT, BPO and Consulting Company. Our focus is to help customers Shrink IT to
eliminate costs and improve delivery of commodity IT, using automation and technology. Transforming
customer experience is at the heart of our Grow Digital strategy. We serve customers in Banking, Financial
Services, Capital Markets, Healthcare, Insurance, Manufacturing, Retail, Education, Telecom, Travel,
Transportation and Logistics. We deliver highly differentiated services in Rapid Application prototyping,
development and deployment; Build, Migrate and Run cloud solutions; Automation-based Application
support; Enterprise Solutions for digitizing the back-office; Customer Experience Transformation; Business
Intelligence & Analytics; Digital Assurance (Testing); Infrastructure Management Services; and Business
Process Services.
Hexaware services customers in over two dozen languages, from every major time zone and every major
regulatory zone. Our goal is to be the first IT services company in the world to have a 50% digital workforce.
Learn more about Hexaware at http://www.hexaware.com.

Safe Harbor Statement
Certain statements in this press release concerning our future growth prospects are forward-looking
statements, which involve a number of risks, and uncertainties that could cause actual results to differ
materially from those in such forward-looking statements. The risks and uncertainties relating to these
statements include, but are not limited to, risks and uncertainties regarding fluctuations in earnings,
our ability to manage growth, intense competition in IT services including those factors which may
affect our cost advantage, wage increases in India, our ability to attract and retain highly skilled
professionals, time and cost overruns on fixed-price, fixed-time frame contracts, client concentration,
restrictions on immigration, our ability to manage our international operations, reduced demand for
technology in our key focus areas, disruptions in telecommunication networks, our ability to
successfully complete and integrate potential acquisitions, liability for damages on our service
contracts, the success of the companies in which Hexaware has made strategic investments,
withdrawal of governmental fiscal incentives, political instability, legal restrictions on raising capital
or acquiring companies outside India, and unauthorized use of our intellectual property and general
economic conditions affecting our industry.
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