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Hexaware multiplies its BPS delivery capability in 

Chennai 
 

Mumbai- 5 December: Hexaware Technologies Limited, a leading global provider of 

Application, Infrastructure, BPS and Digital services, announced the expansion of its BPS 

Services with a second delivery center in Chennai, India. The addition of this center in its 

global delivery network will further strengthen the Company’s delivery capabilities in 

providing accelerated business process solutions to clients across industries and various 

geographies.  

  

The inauguration was hosted by Allison Kirkby, Chief Executive Officer, Tele2, one of 

the leading European telecommunications operators. Hexaware has been a trusted partner 

for Tele2 since 2011. Over the years, Tele2 has become one of Hexaware's strategic 

customers and among its top 3 customers in Europe. Together, Hexaware and Tele2 have 

partnered in various successful strategic undertakings.  In the last 6 years this partnership 

has grown to include IT, customer & network operations and IoT/M2M.  

  

Located in the Special Economic Zone, this 1400 seater state of the art delivery center is 

set to deliver high value and domain specific services for global clientele across verticals. 

Intelligent Process Automation has rapidly emerged as a non-invasive change enabler with 

the power to disrupt the shared services operating models and has dramatically driven 

down cost of operations. Hexaware’s inimitable Digital Managed Services (DMS) platform 

provides seamless automation experience addressing people, process and technology 

needs enabling Shared Services Centers to embrace Digital Labour. 

  

“The opening of the new delivery center is in anticipation of continued growth we are 

experiencing in the marketplace, as we continue to invest in our capabilities to service our 

customers in line with our Shrink IT, Grow Digital strategy. We are also delighted to have 

Tele2 with us today. We see tremendous potential in leveraging our synergies for the 

benefits of our clients.” said R Srikrishna, Chief Executive Officer, Hexaware 

Technologies Limited. 

  

“I am happy to have been a part of the inauguration of Hexaware’s new Delivery Center. 

Tele2 is a company driven by a challenger spirit, flexibility and a will to always do better 

and I see the same qualities at Hexaware, making them a great partner to support us in 

creating value for our customers.” said Allison Kirkby, Chief Executive Officer, Tele2.   

  

The new center will deliver mission critical back office and front office services to global 

clients from varied industries including Telecommunication, Banking & Financial Services, 

Healthcare, Retail and Professional Employer Organization. 
 
 
About Hexaware 

Hexaware is a leading global provider of IT, Application, Infrastructure, BPS and Digital 

services. Our business philosophy of Shrink IT, Grow Digital allows customers to 

significantly shrink commodity IT spend while partnering with them to embrace 

digitalization. The Company focuses on key domains such as Banking, Financial Services, 

Capital Market, Healthcare, Insurance, Manufacturing, Retail, Education, Telecom, Travel, 

Transportation and Logistics. Hexaware is committed to deliver business results and 

leverage technology solutions by specializing in Application Development & Maintenance, 
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Business Intelligence & Analytics, Quality Assurance and Testing Services, Infrastructure 

Management Services, Business Process Services and Enterprise Solutions. Founded in 

1990, Hexaware has a well-established global delivery model armed with proprietary tools 

and methodologies, skilled human capital and SEI CMMI-Level 5 certification. For 

additional information logon to: www.hexaware.com   

 

Safe Harbor Statement 

Certain statements in this press release concerning our future growth prospects are 

forward-looking statements, which involve a number of risks, and uncertainties that could 

cause actual results to differ materially from those in such forward-looking statements. 

The risks and uncertainties relating to these statements include, but are not limited to, 

risks and uncertainties regarding fluctuations in earnings, our ability to manage growth, 

intense competition in IT services including those factors which may affect our cost 

advantage, wage increases in India, our ability to attract and retain highly skilled 

professionals, time and cost overruns on fixed-price, fixed-time frame contracts, client 

concentration, restrictions on immigration, our ability to manage our international 

operations, reduced demand for technology in our key focus areas, disruptions in 

telecommunication networks, our ability to successfully complete and integrate potential 

acquisitions, liability for damages on our service contracts, the success of the companies 

in which Hexaware has made strategic investments, withdrawal of governmental fiscal 

incentives, political instability, legal restrictions on raising capital or acquiring companies 

outside India, and unauthorized use of our intellectual property and general economic 

conditions affecting our industry. 
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