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Press Release

Hexaware bags 5 awards at the Asia Outsourcing Congress &
Awards 2015-16

Mumbai - 1 March 2016: Hexaware Technologies Limited, a leading global provider of
IT, BPS and Consulting services, announced that the Company has yet again proven its
leadership in the Business Process Outsourcing industry by winning 5 awards at the
recently concluded ‘Asia Outsourcing Congress & Awards 2015-16".

The Company received the best recognitions and awards in the following categories:

. Fastest Growing Qutsourcing Company of the Year 2015

. Best Customer Experienced Delivered by a Contact Center

. Excellence in Customer Services in the Outsourcing Industry
. Health Insurance BPO Provider

e Non-Voice Excellence Company of the Year

Hexaware is sharply focused on client business outcomes, which positions it well to
address the needs of global customers from varied verticals and geographies. “It is an
honor to be given these recognitions and this shows that we are able to win our clients
trust by delivering on our promises. We will continue to be transparent and do the right
thing for our client and employees focusing on disruptive automation led solutions” said
Chinmoy Banerjee, Global Head, Business Process Services, Hexaware
Technologies.

From a BPO perspective, Hexaware is primarily invested in providing Intelligent Process
Automation, building its proprietary automation frameworks that integrate third party
tools with Hexaware's accelerators, with business specific analytics and KPIs. The
company continues to develop innovative solutions and concentrates on strengthening
its end to end offerings by leveraging as-a-service model, outcome based pricing and
Robotic Process Automation led delivery.

About Hexaware

Hexaware is a leading global provider of IT, BPS and consulting services. The Company
focuses on key domains such as Banking, Financial Services, Capital Markets,
Healthcare, Insurance, Travel, Transportation, Logistics, Hospitality, Manufacturing and
Consumer. Our business philosophy, “Your Success is Our Focus”, is demonstrated
through the success we ensure for our clients. Hexaware focuses on delivering business
results and leveraging technology solutions by specializing in Application Development &
Maintenance, Enterprise Solutions, Human Capital Management, Business Intelligence &
Analytics, Digital Assurance, Infrastructure Management Services, Digital and Business
Process Services. Founded in 1990, Hexaware has a well-established global delivery

model armed with proven proprietary tools and methodologies, skilled human capital and
SEI CMMI-Level 5 certification.
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fe Harbor ment

Certain statements in this press release concerning our future growth prospects are
forward-looking statements, which involve a number of risks, and uncertainties that
could cause actual results to differ materially from those in such forward-looking
statements. The risks and uncertainties relating to these statements include, but are not
limited to, risks and uncertainties regarding fluctuations in earnings, our ability to
manage growth, intense competition in IT services inciluding those factors which may
affect our cost advantage, wage increases in India, our ability to attract and retain highly
skilled professionals, time and cost overruns on fixed-price, fixed-time frame contracts,
client concentration, restrictions on immigration, our ability to manage our international
~ operations, reduced demand for technology in our key focus areas, disruptions in
telecommunication networks, our ability to successfully complete and integrate potential
acquisitions, liability for damages on our service contracts, the success of the companies
in which Hexaware has made strategic investments, withdrawa!l of governmental fiscal
incentives, political instability, legal restrictions on raising capital or acquiring companies
outside India, and unauthorized use of our intellectual property and general economic
conditions affecting our industry.

For more information contact:
Sreedatri Chatterjee

Hexaware Technologies Limited
Tel: +91 (22) 6654 2682 / 83
e-mail:sreedatric@hexaware.com
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