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YEAR IN REVIEW: 2023 HIGHLIGHTS

In 2023, we celebrated a year of robust financial growth, new client
successes, and considerable progress on our ESG goals. From
pioneering generative Al (gen Al) solutions to launching targeted
employee development initiatives, our efforts consistently aim to deliver
sustainable outcomes and foster enduring partnerships.

Financial

INR 103,803 Mn  INR 12,685 Mn
Revenues Profit before tax

12.8% @ 13.0% ©

INR 16,852 Mn

Adjusted EBITDA
14.9% @

INR 50

Cash earnings per share

83.9% @

Non-financial

43.1

Average training hours/
employee

~70%

Employees trained on gen Al

INR 144 Mn

CSR expenditure

INR 20,240 Mn

Cash and cash equivalents,
including mutual funds

56.7% ©

@ Yoy Growth

106

Intellectual properties owned
till 2023

72

New customers added

39%

of the energy consumed is
from renewable sources
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Corporate Overview

Who

We are a leading global technology and business process services company
empowering enterprises to realize their digital value.

Hexaware at a Glance

The core of our approach Our diverse team thrives on innovation, collaborating to solve complex problems
is deIivering high-quality and create lasting value. By prioritizing customer needs and teaming up with
industry partners, we deliver impactful solutions for clients, employees, and

services and solutions that .
the community.

resonate with our customers’
needs and their stakeholders,
all while understanding their
world in its entirety.

Build

Design, build, and market
digital products, platforms,
and applications that create

Optimize

Enhance the customer's
business outcomes through
process optimization

the experiences our
customers want

©

Run

Boost efficiency and lower
costs across our customers'
[T landscape

Transform

Achieve digital transformation
and modernization at

speed and scale with

actionable insights

570+

Customers across @

19 countries
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Corporate Credos

This cohesive blend of values, vision, and operational excellence defines Hexaware’s commitment

to unlocking digital potential on a global scale.

Our Purpose

To create smiles through great

people and technology

HEXAWARE

Our Vision

To be the world’s most loved digital
transformation partner

Annual Report 2023

Put people first

Happy, engaged employees are more productive,
creative, and collaborative. We put our people first
because it's the right thing to do, and it enables them
to create better solutions for our customers.

Be sustainable

We integrate sustainability into everything we do
and collaborate with our stakeholders to build a
better tomorrow.

Create customer value

As atrusted partner, we consistently surpass
expectations and find ways to create more value for our
customers to help their businesses grow and thrive.

Innovate relentlessly

We are technology-loving people who push
boundaries and seek change to bring the future into
the present. We stay curious and continually find new
ways to solve problems for our customers.

Comeonin!

We ensure that everyone we interact with feels
welcome, safe, and informed. In everything we

do, we respect and value people-including our
employees, customers, partners, and members of the
communities we serve.
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Corporate Overview

Our Refreshed Brand

SAME HEART, BRIGHTER VIBE

2023 marked an exciting chapter for Hexaware as we boldly refreshed our
brand and narrative. To start, we kept the essence of the existing Hexaware
logo while introducing a more vibrant, impactful, digital color palette.

The updated logo served as the anchor point for a more modern, streamlined execution of our refreshed brand, which we have
rolled out across all of our channels, including our new website. Our redesigned, intuitive website was more than just a digital
facelift—it was a strategic upgrade, placing the customer at the core.

This brand refresh reflects our growth, adaptability, and commitment to meeting diverse needs across digital, hybrid, and in-
person audiences in a changing world.

Tolearn more, click on the below link:

= https://hexaware.com/wp-content/uploads/2024/01/Hexaware-Brand-Guidelines.pdf
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HEXAWARE

2023 brought us new opportunities and
successes. We enhanced our operations
and embraced innovative strategies

that improved our productivity and

client relationships. Our commitment to
responsible practices also strengthened our
industry leadership.
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Corporate Overview

What

Our suite of services, solutions, and platforms, tailored to customers
across 12 industries, is designed to provide a unified experience and

exceptional value.

Services

Our comprehensive suite of services empowers our
customers to thrive in today’s dynamic market. From
transforming business processes to guiding cloud-
centric futures, leveraging data for competitive
advantage, and crafting unique digital solutions, we're
committed to driving lasting value and innovation

for clients.

 Cloud

» DataandAl

» Business Process Services
« Digital and Software

« Digital IT Operations

« Enterprise Platforms

To learn more about each of our service lines, see page 32
of this report.
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Solutions

At the heart of every successful business is a solid
foundation of services that meet today’s needs while
preparing for tomorrow’s challenges. Our solutions form
the bedrock of our comprehensive service portfolio,
seamlessly integrating and supporting every aspect of
our offerings. From streamlining application life cycles
to harnessing the power of Al for tailored solutions,
and from revolutionizing IT processes to fortifying
digital landscapes with robust security measures, our
foundational solutions drive synergy and innovation
across all our services, ensuring holistic support and
success for our clients.

» Application Services

» Enterprise Automation
» Generative Al

» Security

+ Sustainability

» Testing

Hexaware Technologies Limited



HEXAWARE

Industries Served

We harness top-tier domain talent
and advanced technology to
accelerate digital transformation

Education
Banking  and Institutions

worldwide across diverse L g}é
industries. Focusing on creating n [z Cod . :
meaningful impact, we specialize Manufacturing =0 Transpo.rta?tlon
. . . o5 and Logistics
in propelling businesses forward,
merging strategic insight with the Retail and Financial
latest tech solutions to optimize Consumer #lﬁl\ [co] Services
digital landscapes. ; Industries ;

. . . l Served "
In serving our industry clients, Telecomand el
we empower them to confidently Utilities % Q\fﬁ Insurance
navigate complex landscapes
and stay ahead of the curve in @ Q\S%
rapidly evolving markets. Our Professional . M . O Life Sciences
tailored domain solutions ensure Services andHealthcare
seamless digital transformation
and customer-centric experiences Hi-Tech, Products, Travel
across every industry we serve. and Platforms and Hospitality

© READ MORE ON PAGE 80

Hexaware’s Signature Platforms

FHEXAWARE FIEXAWARE HEXAWARE
amaze’ tensai- rapidX

Our Amaze® platform holistically Tensai® harnesses the power A robust digital transformation

automates the cloud journey to of artificial intelligence (Al) accelerator powered by gen Al,

enhance digital transformation with and machine learning (ML) to RapidX™ streamlines workflows

strategic, cost-efficient adoption drive intelligent automation, and enhances agility, leveraging

and modernization solutions. enabling smarter decision- advanced technologies for
making and efficient, adaptive accelerated innovation.

business processes.

Annual Report 2023 07



Corporate Overview

Where We Operate

Our worldwide operations demonstrate our strength and capability, reflecting
our diverse identity.

EFFICIENT SERVICE DELIVERY ACROSS THE WORLD
With a diverse team spanning continents, we deliver significant customer value
through seamless collaboration and effective execution.

50

OFFICES

90

NATIONALITIES

~335%

WOMEN WORKFORCE

19

COUNTRIES

125 5,200

Employees

AMERICAS

LANGUAGES

1

COMMON PURPOSE

Note: Map not to scale.

08 Hexaware Technologies Limited



HEXAWARE

Revenue Share
(%)

| eeore 7

m Europe 22
~1 ,1 00 m Asia Pacific 6
Employees
i T Ty N
. o

~22,000

Employees
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Corporate Overview

How We Do [t

Hexawarians wake up every day with a singular purpose: to create
smiles through great people and technology.

Business Model: Delivering Consistent Returns

CAPITAL INPUTS

dlh
03

Financial Capital

ms
il

Intellectual Capital

INR 46,352 Mn INR 34,778 Mn

Equity/net worth Capital employed
(including lease liability)

Nil

Debt

7 ~43.1

Innovation hubs Hours of average annual

training hours per employee

W
wOw
M

Human Capital

~28,300

Employees worldwide

020

=7

Social Capital

=

Relationship Capital

INR 144 Mn 25+

(USD 1.7 million) NGO partners
CSR expenditure

370+ 13
Customer count Partners

30

Extended partners

10
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INR 9,976 Mn

Profit after tax

INR 20,240 Mn

Cash and cash equivalent,

including mutual funds

36.9%

Return on capital employed

106

Intellectual properties
owned till 2023

90

Blogposts published

28

Whitepapers published

693

In-house training
programs

1,475

Online courses

63,105

Lives benefited through
our CSR efforts

72

New customers added
in 2023

18

New partners added
in 2023

HEXAWARE

OUTPUTS OUTCOMES

INR 103,803 Mn

Revenues from operations

Achieved sustained profitability amidst
market fluctuations

Maintained robust financial health

Continued innovation leadership within
our industry

Demonstrated adaptability through
diversified intellectual property portfolio

Acknowledged for fostering a culture of
continuous learning and development

Upheld commitment to diversity and
inclusion, cultivating a supportive
workplace environment

Evidenced meaningful social impact
through our CSR initiatives

Empowered underprivileged
communities, promoting
sustainable change

Recognized as a trusted partner through
deepened client relationships

Cemented reputation as a preferred
provider through strategic collaborations
and alliances

Annual Report 2023



Corporate Overview

Awards and Recognitions

Setting New Standards

Our relentless pursuit of excellence has earned us recognition with numerous awards
across diverse domains. As we move forward, we remain steadfast in upholding these high
standards, driving innovation and excellence in the industry.

Analyst Awards

These accolades highlight our commitment to client success ISG Paragon Awards™

and excellence in delivering innovative solutions across The ISG Paragon Awards™ acknowledge and celebrate

various domains and regions. the accomplishments of industry leaders across
multiple categories. They aim to spotlight innovative
approaches and behaviors that contribute to success,

Gartner

reflecting today’s ever-evolving landscape of technology
Gartner, an information technology research and advisory and business.

company, delivers technology-related insights to its clients'.
Hexaware Technologies and IQVIA were jointly named a

Hexaware Profiled in the 2023 Gartner® Report ‘Winner’ in the ‘Diversity’ category of the 2023 ISG The
‘Market Guide for ServiceNow Consulting, Americas Paragon Awards™

Implementation and Managed Services, Global’?

ISG - & @Y R SRIKRISHNA

Hizeaws

ISG (Information Services Group) is a leader in
proprietary research and advisory consulting. Their
unparalleled database of contractual data-including
over 180,000 contracts-sets the standard for sourcing
contracts worldwide.

The Economic Times Asian Business Leaders Conclave, 2023

ISG Star of Excellence™ tes [irgeayy Sy i Star.

Excellence
The Star of Excellence™ is an independent recognition
of excellent service delivery. These results serve as a
benchmark for measuring client-centricity in our industry.
The ISG Star of Excellence™ is based on direct feedback
from enterprise clients.

Winner of the 2023 ISG Star of Excellence™ Award for the
Universal Emerging Technology Category

ISG Star of Excellence™ 2023 Award

! Gartner does not endorse any vendor, product or service depicted in its research publications and does not advise technology users to select
only those vendors with the highest ratings or other designation. Gartner's research publications consist of the opinions of Gartner’s research
organizationand should not be construed as statements of fact. Gartner disclaims all warranties, expressed orimplied, concerning thisresearch,
including any warranties of merchantability or fitness for a particular purpose.

2 Hexaware Profiled in the 2023 Gartner® Report “Market Guide for ServiceNow Consulting, Implementation and Managed Services, Global,” Mark
Ray, Andrew Miljanovski, Biswaijit Maity, Matt Baldino, Jess Aggio, Tom Sieber, Nov 08, 2023.

12 Hexaware Technologies Limited



The Economic Times Best Organizations for Women 2023

ISG Digital Case Study Awards™

ISG Digital Case Study Awards™ is aresearch program that
examines and evaluates the objectives, solutions, and
outcomes of digital transformation projects. Hexaware was
one of the five service providers with five or more standout
case studies.

Hexaware and a leading insurance company together
have beenrecognized as an ‘Insurance Standout’ in the
ISG Digital Case Study Awards™ 2023

Hexaware and a clinical research provider together
have beenrecognized as a ‘Healthcare and Life
Sciences Standout’ in the ISG Digital Case Study
Awards™ 2023

Hexaware and a nonprofit organization together have
beenrecognized as a ‘Healthcare and Life Sciences
Standout’ in the ISG Digital Case Study Awards™ 2023

Hexaware and and a global workforce solutions
company together have beenrecognized as a ‘Business
Services Standout’ in the ISG Digital Case Study
Awards™ 2023

Hexaware and a leading financial services provider
together have been recognized as a ‘Banking and
Financial Services Standout’ in the ISG Digital Case
Study Awards™ 2023

Hexaware and an airline company together have been
recognized as a ‘Travel and Transportation Standout’ in
the ISG Digital Case Study Awards™ 2023

Hexaware and Saudia Tech together have been
recognized as a Travel and Transportation Standout in
the ISG Digital Case Study Awards™ 2023

Annual Report 2023
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ISG Provider Lens™

ISG Provider Lens™ is a practitioner-led service provider
comparison program offering independent vendor
evaluations and enterprise buying behavior segmentation.
The ISG Provider Lens™ is a critical source of data for

the Candidate Provider Qualification (CPQ) process,
wherein ISG advisors select applicable service providers to
recommend for enterprise sourcing engagements.

Named a Leader in AWS Consulting Services in the
ISG Provider Lens™ AWS Ecosystem Partners 2023 US
Quadrant Report

Named a Rising Star in AWS Data Analytics and Machine
Learning in the ISG Provider Lens™ AWS Ecosystem
Partners 2023 US Quadrant Report

Named a Leader in Managed Workplace Services -
End-user Technology for Midmarket in the ISG Provider
Lens™ Future of Work (Workplace) - Services 2023 US
Quadrant Report

Named a Rising Star in Intelligent CX (Al & Analytics) in
the ISG Provider Lens™ Customer Experience Services
2023 Global Quadrant Report

Named a Rising Star in Social Media CX Services in the
ISG Provider Lens™ Customer Experience Services
2023 Global Quadrant Report

Named a Leader in Implementation and Integration
Servicesin the ISG Provider Lens™ Workday Ecosystem
US 2023 Quadrant Report

Named a Leader in Managed Services in the ISG
Provider Lens™ Workday Ecosystem US 2023
Quadrant Report

Named a Leader in Managed Services for Midmarket
inthe ISG Provider Lens™ Private/Hybrid Cloud - Data
Center Services 2023 US Quadrant Report

Named a Leader in SAP S/4 HANA System
Transformation - Midmarket in the ISG Provider Lens™
SAP Ecosystem US 2023 Quadrant Report

13



Corporate Overview

* Named aLeader in Design and Development (Products,
| Services, Experience) in the ISG Provider Lens™ Digital
Engineering Services US 2023 Quadrant Report

» Named a Leader in Integrated Customer/User
Engagement in the ISG Provider Lens™ Digital
Engineering Services US 2023 Quadrant Report

» Named a Leader in Platforms and Applications Services
in the ISG Provider Lens™ Digital Engineering Services
US 2023 Quadrant Report

» Named a Leader in Power Platform Services in the ISG
Provider Lens™ Microsoft Cloud Ecosystem US 2023
Quadrant Report

»* Named a Leader in Dynamics 365 Services in the ISG
Provider Lens™ Microsoft Cloud Ecosystem US 2023
Quadrant Report

» Named a Leader in Microsoft 365 Servicesin the ISG
Provider Lens™ Microsoft Cloud Ecosystem US 2023
Quadrant Report

» Named a Leader in Managed Services for Azure in the
ISG Provider Lens™ Microsoft Cloud Ecosystem US
2023 Quadrant Report

» Named a Leader in Microsoft 365 Servicesin the ISG
Provider Lens™ Microsoft Cloud Ecosystem UK 2023
Quadrant Report

» Named a Leader in Power Platform Services in the ISG
Provider Lens™ Microsoft Cloud Ecosystem UK 2023
Quadrant Report

» Named a Leader in Managed Services for Azure in the
ISG Provider Lens™ Microsoft Cloud Ecosystem UK
2023 Quadrant Report

» Named a Rising Star in Dynamics 365 Services in the
ISG Provider Lens™ Microsoft Cloud Ecosystem UK
2023 Quadrant Report

» Named a Leader in Microsoft 365 Servicesin the ISG
Provider Lens™ Microsoft Cloud Ecosystem Australia
2023 Quadrant Report

» Named a Leader in Managed Services for Azure in
the ISG Provider Lens™ Microsoft Cloud Ecosystem
Australia 2023 Quadrant Report

+ Nameda Leaderin Implementation Services for Core
Clouds Midmarket in the Provider Lens™ Salesforce
Ecosystem Partners US 2023 Quadrant Report

14

Named a Leader in Managed Application Services for
Midmarket in the Provider Lens™ Salesforce Ecosystem
Partners US 2023 Quadrant Report

Named a Leader in ServiceNow Managed Services
Providersin the ISG Provider Lens™ ServiceNow
Ecosystem Partners 2023 US Quadrant Report

Named a Leader in ServiceNow Consulting Services
inthe ISG Provider Lens™ ServiceNow Ecosystem
Partners 2023 US Quadrant Report

Named a Leader in ServiceNow Implementation
and Integration Services in the ISG Provider
Lens™ ServiceNow Ecosystem Partners 2023 US
Quadrant Report

Named a Rising Star in Mainframe Application
Modernization & Transformation Services in the ISG
Provider Lens™ Mainframes - Services and Solutions
2023 US Quadrant Report

Named a Leader in Consulting & Transformation
Services Midmarket in the ISG Provider Lens™ Multi
Public Cloud Services 2023 US Quadrant Report

Named a Leader in Managed Services for Midmarket
inthe ISG Provider Lens™ Multi Public Cloud Services
2023 US Quadrant Report

Named a Rising Star in Implementation and Integration
Servicesinthe ISG Provider Lens™ Oracle Cloud &
Technology Ecosystem 2023 US Quadrant Study

Named a Leader in Artificial Intelligence for IT
Operations (AIOps) in the ISG Provider Lens™ Intelligent
Automation - Services and Solutions 2023 US
Quadrant Report

Named a Leader in Intelligent Enterprise Automation
inthe ISG Provider Lens™ Intelligent Automation -
Services and Solutions 2023 US Quadrant Report

Named a Leader in Data Science Services inthe
ISG Provider Lens™ Analytics Services 2023 US
Quadrant Report

Named a Leader in Data Management Servicesin
the ISG Provider Lens™ Analytics Services 2023 US
Quadrant Report

Named a Leader in Data Engineering Servicesin
the ISG Provider Lens™ Analytics Services 2023 US
Quadrant Report

Hexaware Technologies Limited



Corporate Awards

» CEOR Srikrishna recognized among the ‘Most
Promising Business Leaders of Asia’ at The Economic
Times Asian Business Leaders Conclave, 2023

* Won gold and bronze in four categories at the 2023
Brandon Hall Group HCM Excellence Awards

» Pioneering innovations recognized at Best Tech
Brands 2023

» Achieved one of the highest organic brand value
growth ratesinthe IT services industry in 2023, and
the brand strength rating was enhanced to AA in Brand
Finance’s India Report 2023

» Recognized as a Gold Stevie® Award Winner in Fastest
Growing Tech Company of the Year category in the
2023 American Business Awards®

for Women 2023

» Ranked second in overall general customer satisfaction

» Received the Impactful Learning Program of the Year
Award at L&D Confex & Awards 2023

& |TeS at the ASSOCHAM Vibrant Bharat CFO Summit &
Awards 2023

* Recognized by the Institute of Company Secretaries
of India in the Unlisted Segment: Medium Category
at the 2379ICSI National Awards for Excellence in
Corporate Governance

. CFO Vikash Jain awarded CFO100 2023 Roll of Honor in
the Capital Management

» CFO Vikash Jain recognized with the CA CFO Award in
the ‘Large Corporate - Services’ category at the 17t
Institute of Chartered Accountants of India Awards &
Leadership Summit

» CFO Vikash Jainrecognized as the Finance Elite
2023 awardee at the Dun & Bradstreet Finance
Leadership Summit

» Hexaware also received two honorable mentions for
the technology leader’s agenda by Tech Monitor (an
interactive tech report) and the customized celebrity
video invites sent to clients for HexaRising

Annual Report 2023

» Named among The Economic Times Best Organizations

in Whitelane Research’s 2023 IT Sourcing Study for BeLux

» CFO Vikash Jainrecognized as Best CFO of the Year in IT

HEXAWARE
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ICAI CA CFO award for Large Corporate Services for FY 2023

Environmental, Social, Governance (ESG),
and Sustainability Awards

EcoVadis, a globally recognized platform, evaluates
companies’ sustainability based on four key dimensions:
environmental impact, labor and human rights
standards, ethics, and procurement practices. We were
awarded the bronze medal by EcoVadis in 2023.

Sustainalytics, a Morningstar Company, rates the
sustainability of listed companies based on ESG
performance. In 2023, Sustainalytics ranked Hexaware
6" out of 1,105 software and services companies
globally. Our score of 10.1 indicates low risk.

23'9ICSI National Awards for Excellence in Corporate Governance
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Corporate Overview

Hear from

Chairman’s Note

Leading Digital Transformation in an Ever-changing Technology Services Environment

Large Enterprises Adapt as Digital Transformation
Takes New Direction

The “do-it-fast” digital reinvention period of the last decade
emphasized speed—ranging from everything e-commerce
to building new attacker businesses and aggregating
applications into product and platform families. While this
remains a priority, enterprises are now adjusting their focus
and rationalizing expenditures somewhat to prioritize the
most value-adding opportunities. They also want to manage
their platform-based application families more cheaply

and predictably.

The ongoing migration to cloud-first infrastructure
continues, but enterprises are leaning toward mixed
cloud-based models, all connected. They are seeking
ways to spend the right amount on external cloud services
by creating better architectures upfront and then using
techniques like cloud financial operations to optimize

the spend.

16

As we entered 2023, most economic and financial commentators expected
a significant global economic downturn. Nonetheless, global economic
performance has stayed really robust going into 2024. Sure, China’s
economic growth is slowing a little, and high interest rates and the Ukraine
conflict are driving ongoing meaningful disruptions. But for the most part,
the global economy has been resilient, with the US economy leading the
way and some areas like India, Japan, and the Big Tech sector showing
remarkable strength.

Against that benign economic backdrop, however, the IT services market
is undergoing considerable change and evolution. Reflecting on the past
year and Hexaware's journey, | observe three ongoing market shifts: 1) a
new direction for digital transformation, 2) the rise of generative Al, 3) the
growing importance of partnerships for modern IT services providers.

Finally, it is becoming increasingly clear that data
management—internal and external data and structured
and unstructured data—is a major lynchpin to getting value
fromdigital transformation. And so, most enterprises are
again looking to dramatically improve their abilities to set
data strategies, improve data management, and build data
engineering skills.

Generative Al: A Game Changer for Enterprise Buyers
and for IT Services Providers

Machine learning and artificial intelligence have been
developing at light speed over the past decade. The radical
upshift in the capabilities of generative Al revealed by
ChatGPT (and now other players) in late 2022 is taking data
science to another level. Many companies are still stuckin
the pilot phase or trying to figure out how to realize the most
value from gen Al. But, if you take a 10-year view, it is clear
that gen Al will be as transformative as the internet, if not
more so.

Hexaware Technologies Limited



For the IT Services industry, generative Al has two
crucial implications:

« Firstly, since all companies want to figure out how to use
gen Al to reshape their business models and their critical
functions like customer support or customer targeting,
IT services providers like Hexaware need to rapidly build
their thought leadership in gen Al, craft delivery models
to support customers, and then build the right internal
skills. Gen Alis now central to digital transformation for
most companies, so enterprise buyers will expect their IT
services partners to help them lead the way.

- Secondly, one of gen Al's most powerful use cases is
to improve software delivery by providing tools, scripts,
ideas, and code kernels to the front-line software
engineer. Most current estimates and pilots suggest
that software development will become over 50%
more productive over time. In some areas, we could
see development activities virtually eliminated. For
an IT services firm, figuring out how to incorporate
generative Al into the software delivery model is an
existential requirement.

Encouragingly, much like other significant technology
developments of the past 50 years, gen Al is poised to
propel the ongoing digital revolution further, allowing
companies and their service providers to solve more
complex problems and build more sophisticated products.
This, inturn, willincrease the pace of digital transformation
and the demand for tech talent and IT service providers
capable of meeting this need effectively.

In this competitive landscape, the race is onamong IT
services players and the various tech providers to enhance
capabilities on both these fronts to fully support their
enterprise customers and keep or gain market share.

Partnering is Critical for the Modern IT Services
Provider

With digital innovation remaining a critical priority for every
CEO and CIO - the other new dynamic is how important
partnering is for IT services providers.

As large enterprises strive to control their technology
environment and innovate around that technology
environment, they increasingly see their IT services
providers as partners and not just vendors. They are often
seeking to buy multiple services from fewer providers.

Annual Report 2023

HEXAWARE

They are also looking to foster closer collaboration between
internal and external resources, often using collaborative
tools to coordinate across the teams.

Likewise, IT services providers will have to build their skills
around several major hardware and software providers that
are becoming industry standards, namely huge players like
Microsoft, AWS, Google, ServiceNow, and SAP, as well as
smaller but rapidly growing platform players that operate

in more targeted spaces. Getting this partnering strategy
right with critical providers is increasingly important to IT
services' success.

How Hexaware Will Overcome Market Challenges in
2024 and Beyond

In this environment of rapid change, Hexaware, bolstered by
our leadership team and a workforce of over 28,000, rises to
the challenge by:

+ Maintaining world-class capabilities across the full range
of services demanded by leading enterprises—digital
software engineering, application management and
support, cloud/infrastructure migration and management,
data transformation, and business process outsourcing.

+ Continuing our tradition of innovation and exceptional
customer partnership and service.

« Investing aggressively in the skills of the future,
including generative Al, data engineering, and cloud-first
transformation, while fortifying the engineering skills of
our front-line developers.

« Partnering closely with critical hardware and software
providers to get innovative solutions tailored for the
enterprise customer.

Hexaware's ability to continue reinventing itself as the IT
services market changes has led to solid growth and profit
performance over the last decade. Rooted in a culture of
technology innovation and business renewal, we remain
committed to continuing this cycle of ongoing reinvention
and achieving sustained growth over the next decade.

We look forward to taking that journey alongside our
diverse stakeholders.

Michael W. Bender
Non-Executive Chairman
Hexaware Technologies
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Corporate Overview

Hear from

CEO’s Note

Dear Stakeholders,

2023 was the year the world began to understand the capabilities of
generative Al. It is safe to say that most organizations, including the
creators of the technologies, don’t fully comprehend current capabilities.
It is also a good operating assumption that there will be a step-function
increase in the capabilities of gen Al over time.

Gen Al, coupled with old-fashioned Al, will open myriad opportunities

for every business to become more efficient and create disruptive new
business models. However, some fundamentals don't change. Every
business in every industry wants to transform into a platform-based
business. While gen Al will help accelerate that journey, it will not replace
human talent, problem-solving, and creative capabilities.

In our view, the world will continue to have a shortage of good tech talent.
An example from the past is cloud-native development. While cloud-
native replaced coding for an extensive set of services that can now

be consumed as a service, this did not reduce the need for developers.
On the contrary, the capability was harnessed to deliver more complex
products, and we continue to have a shortage of cloud-native talent a
decade later.

We think gen Al will do the same. It will unleash an ability for us to solve
more complex problems faster and cheaper, and the need for talent will
only grow.

Hexaware’s Pivot to an Al-first Model Our solutions are already in production for dozens of use

We are rapidly pivoting Hexaware to an Al-first world. We've cases in the most sophisticated companies worldwide and

trained over 15,000 tech employees (approximately 80% of are being discussed with a vast majority of our Top 100

our tech talent) and created transformative solutions that customers. Each use case will lead to work in improving

redefine every facet of our operations. agility in data engineering. Our work in gen Al is just one of
the reasons that we were recognized again by The Economic

We are inspiring our talented engineers to explore how Times ET Edge in their Best Tech Brands 2023 awards.

gen Al can enhance everything they do every day for every
customer, every service line, and every solution.

18 Hexaware Technologies Limited



HEXAWARE

The Most Talented, Passionate, and Increasingly Diverse Workforce in the Industry

Growth is the most important fuel that drives employee motivation and morale, and personal growth is a direct result of
company growth. In alargely stagnant industry, we are hiring every month, investing substantially in training, and providing
opportunities to work on the most exciting projects and technologies. Most importantly, we paid a substantial bonus and
increment in a year when most companies did not do either.

Our dedication to enabling the personal growth of every Hexawarian is evidenced by the number of awards we won in 2023 for
our learning and development initiatives. Awards like:

Strategic Initiatives

Award

Award Category

World HRD Congress:

Global Training & Development
Leadership Awards 2023

World HRD Congress:

Dream Companies to Work for Awards
2023

Tesseract’s L&D Conference and Awards
2023

UBS Forums (Future Ind) 15t Edition
L&D Summit and Awards 2023

HR World's ET Future Skills Awards

Brandon Hall's HCM Excellence Awards
2023

Excellence in Training & Development Award
Overall Award for Best Results Based Training
Best Organizational Development (OD) Program
Award for Talent Management

Best Training and Development Program

Impactful Learning Program of the Year (Sonic)

Learning Leader of the Year

Excellence in Learning Experience

Best Certification Program 2023 - Gold

Award for Best Senior Manager Development Program 2023 - Bronze
Award for Best Program for Upskilling Employees 2022 - Bronze

Award for Best Recruitment Marketing and Employer Branding Program - Bronze

Our goal is to have 40% of our global workforce as women by 2030. We made admirable progress in 2023, moving from 31 to
33.5%. We are also proud to be among the companies with the highest number of women CXOs in the industry.

We are very proud of the 30+ global DE&I champions who have been helping in their respective countries, accounts, and
verticals toroll out training, spread information, and continue the meaningful conversations around DEI. We are ever so grateful
for their passion and commitment. We started three new Employee Resource Groups (ERGs) this year. We launched Allies
to Pride, the community for LGBTQ+ people and their allies. We also launched our first branch of Women @ Hexaware in
Mexico. And finally, we have started an ERG focusing on Persons with Disabilities.

Driven by this energy, our employees will do everything in their power to bring smiles to our customers. And this results in the

industry’s most delighted customers.

Annual Report 2023
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The Most Delighted Customers in the Industry

Our purpose is to “create smiles through great people and technology.” It is part of our core DNA to do everything we can to
delight our customers. This translates every year to having among the highest measured customer satisfaction scores and
winning a myriad of other awards for excellence and innovation in delivery.

For the year 2023, our Net Promoter Score (NPS) was once again among the highest in the industry. According to the Customer
Delight Survey - 2024 by Feedback Insights, Hexaware's NPS has increased by 18 points compared to last year, exceeding the
industry high. Three of four customers are now promoters, reflecting our commitment to customer satisfaction. Importantly,
we have effectively managed detractors to maintain this high level of satisfaction.

6.38 ) Adcocacy Industry Scores**
6.26 6.25 6.23
\/ 6.17 € Satisfaction High Medium Low
6.07 Business Value 6.27 5.80 4.98

6.12 576 5.12
598 559 4.82

561

2020 2021 2022 2023 2024

We were also named winner of the Universal Emerging Technology Category in the 2023 ISG Star of Excellence™ Awards—the
industry’s premier recognition for technology and business service providers across the globe that consistently demonstrate
the highest standard of customer service excellence.

We were also honored to have received awards such as:

Award Details

ISG Americas Paragon 2023  Hexaware Technologies and IQVIA were jointly named a winner in the Diversity category

Awards™

ISG Digital Case Study Hexaware and SAEI together have been recognized as a Travel and Transportation Standout
™

Awaras™ 2023 Hexaware and a leading insurance company together have been recognized as an Insurance Standout

Hexaware and a global clinical research provider have been recognized as a Healthcare and Life Sciences
Standout

Hexaware and a leading financial services provider have been recognized as a Banking and Financial
Services Standout

Hexaware and an American employment agency have been recognized as a Business Services Standout
Hexaware and a nonprofit organization have been recognized as a Healthcare and Life Sciences Standout
Hexaware and a Middle Eastern carrier have been recognized as a Travel and Transportation Standout

2023 Whitelane Research IT Hexaware ranked third for overall customer satisfaction
Sourcing Study, UK

2023 Whitelane Research IT Hexaware ranked second in overall customer satisfaction
Sourcing Study, BeLux

These accolades, along with the trust and support from our clients, validate our commitment and drive our solid
financial performance.

Outstanding Financial Performance in a Difficult Year

Hexaware continued to experience a rate of growth that is among the fastest in the industry, coupled with a handsome margin
expansion. Our revenue has surged past the significant milestone of INR 100 billion, reaching INR 104 billion, marking a robust
growth rate of 12.8% in INR and 7.7% in USD CC terms. Our adjusted EBITDA (Pre-Foreign Exchange) stands at an impressive
16.4%, marking an increase of 230 basis points year-on-year. We have witnessed an expansion in our clientele, with the number
of clients with annual revenue exceeding USD 20 million increasing from 9 to 11 and those exceeding USD 30 million growing
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from 4 to 5. We also witnessed strong cash conversion, with
operating cash flow to EBITDA at approximately 90%, one of
the highest in the industry. Shareholder value creation has
always been a key priority for Hexaware. Strong financial
results allow us to deliver more value for our shareholders.
Company declared dividend of INR 17.50 per share,
representing dividend of 875%.

Ever-expanding and Stable Leadership Team

Our leadership team is among the longest-tenured in
the industry, each of whom has grown their respective
businesses many times over the past several years.
However, we continue to augment this team with great
talent to help drive our pivot to Al.

Vinod Chandran took on the role of Chief Operating Officer
early in the year. Arun 'Rak’ Ramchandran added our
Consulting & GenAl Practice to his list of responsibilities,
which already includes our Hi-Tech and Professional
Services vertical. And Amrinder Singh is now leading APAC in
addition to EMEA Operations.

In 2023, we added the following key members to our
leadership team:

1. Sanjay Salunkhe, President & Global Head—Digital &
Software Services

2. NitaNambiar, Chief People Officer
Anton Tomchenko, Chief Revenue & Solutions Officer—
Digital & Software Services
Girish Pai, Global Head—Data & Al

Rajesh Balasubramanian, Executive Vice President &
Global Head—Talent Supply Chain

Each Hexawarian comes to work every day for a powerful
purpose—to create smiles. However, our leadership team
shares a different purpose—to Build a Great Hexaware!

Bringing Smiles to the Planet and the Communities
We LiveIn

Our commitment to sustainability is deeply ingrained in

our corporate strategy. We are dedicated to reducing our
carbon footprint, promoting energy efficiency, and adopting
renewable energy sources.

As of this year, 59% of Hexaware's energy requirements are
powered by renewable sources at our campuses in India.

Annual Report 2023
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Inour journey toward net zero, we have already committed
to the Science Based Targets Initiative (SBTi). We are
working toward setting targets to meet the goals of the Paris
Agreement—limiting global warming to 1.5 degrees above
pre-industrial levels.

By integrating sustainability practices into our operations,
we aim to mitigate risks, enhance resilience, and drive
innovation. This year, we initiated TCFD (Task Force

on Climate-related Financial Disclosures) disclosures,
highlighting our efforts to incorporate climate-related
considerations into our decision-making processes.

We supported the Environmental Foundation of India (EFI)
in scientifically restoring six water bodies near our Chennai
campus. In the past three years, these pond restoration
projects have benefited over 1,000 people and conserved
over 9.99 crore liters, besides increasing the biodiversity
around the lakes.

Our CSR (Corporate Social Responsibility) programs

focus on providing quality education and healthcare,
promoting sports, encouraging environmental stewardship,
empowering women, and creating livelihood opportunities.
This year, 63,105 lives in vulnerable and marginalized groups
have been positively impacted.

A Resilient Organization Built to Last

In closing, as we reflect on the milestones and
achievements of 2023, it's evident thatitwas a
transformative year. With a steadfast commitment to
innovation and a dedication to empowering our workforce,
Hexaware has made significant strides in embracing an
Al-first model, driving growth, and fostering a culture of
inclusivity and sustainability.

As we look ahead, we remain resolute in our mission to
create smiles through the synergy of great people and
technology while delivering outstanding results for our
shareholders, customers, and communities worldwide.
Together, we will navigate the evolving landscape with
aqility, integrity, and a shared vision of building a brighter
future for all.

R. Srikrishna
Chief Executive Officer
Hexaware Technologies
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Hear from

CFO’s Note

Performance Overview

In a challenging macroeconomic environment marked by
geopolitical uncertainties, highinflation, and tepid market
growth, we delivered yet another year of strong results. Our
solid results for fiscal 2023 reflect our constant focus on
the needs of our clients, the uniqueness and breadth of our
services and industry expertise, and the commitment and
dedication of our 28,000+ talented people.

Our revenue has surged past the significant milestone of
INR 100 billion, reaching INR 104 billion, marking a robust
growth of 12.8% in INR and 7.7% in USD CC terms. This
growth reflects our steadfast dedication to delivering value
to clients and stakeholders, surpassing the IT and business
services industry standards amidst challenges.

Vertical and geographical diversification have been critical
drivers of our growth. All verticals and geos have posted
year-on-year growth in USD CC terms. Banking at 33%+ and
Travel and Transportation at 25%+ year-on-year growth

22

Dear Stakeholders,

| am pleased to present the Annual Report for Hexaware, outlining our
company’s performance, achievements, and prospects. We achieved
another strong year of financial performance with healthy revenue,
operating margin expansion, EPS growth, and very strong cash flow
conversion driving shareholder value creation.

led the pack. Geographically, North America delivered
close to 6% growth, while Europe and APAC grew 18% and
4%, respectively.

Our client mix has evolved significantly over time, and we are
a partner of choice driving the transformation agendas for a
broader range of clients. There is a considerable rise in the
number of accounts generating over USD 10 Mnin revenue,
from9inCY18 to 29in CY23.

Furthermore, we have made impressive stridesin

reducing client concentration. The percentage of revenue
contributed by the top clients has decreased substantially,
with the top 5, top 10, and top 20 clients contributing 25%,
35%, and 49% of total revenue in CY23 versus 42%, 52%,
and 63% in CY18. This signifies a diversification of the client
base and a decrease in reliance on a handful of major clients
for revenue, which is a positive development in terms of risk
mitigation and overall business stability.

Hexaware Technologies Limited



Our adjusted EBITDA (Pre-foreign Exchange) stands at
animpressive 16.4%, marking anincrease of 230 basis
points year-on-year. Better price realization, sustainable
operational efficiencies and our continued focus on margin
expansion have fueled this improvement. The improvement
in utilization in 2023, driven by investments made in 2022 in
campus recruitment and upskilling initiatives, has played a
pivotal role in driving operational efficiencies.

Our earnings per share (EPS) grew by 12.3% compared to the
previous year, while adjusted EPS witnessed an impressive
growth of 19%. Also, we are pleased to announce that

our dividend distribution exceeded 50% of the profit after
tax and over 35% of net cash generated from operations,
reflecting our commitment to rewarding our shareholders.

Strengths of Our Balance Sheet

Our strong cash conversion, with operating cash flow to
EBITDA conversation at ~90%, underscores our robust
financial health. We ended the year with a very healthy cash
position of USD 245 Mn+. During the year, we generated free
cash flow of USD 170 Mn+, allowing us to declare, subject to
shareholder’s approval, dividend of USD 64 Mn.

Our capex remains light, spending less than 1% of revenue.
While capex spend in the current year was lower, we will
continue to make strategic investments aligned to our
long-term growth objectives. We are strategically investing
in expanding our footprint to tier 2 cities. While CY23 saw
expanding capacity in existing locations, CY24 will witness
establishing footprint in newer locations in India and abroad.
These investments allow us to access new, emerging
talent pools, foster regional growth, and effectively meet
the rising market demands, reinforcing our commitment to
sustainable expansion.

Our capex-light approach, coupled with being debt-free,
positions us favorably for future growth opportunities.

Strategic Initiatives

Our pursuit of sustained growth includes actively engaging
in strategic partnerships to expand our market presence.
We announced two joint ventures:

a) Oneisincollaboration with Al-Balagh, where we
combine Hexaware’s digital expertise with Al-Balagh's
industry insights to deliver cutting-edge solutions
in Qatar.
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b) Secondis ajoint venture with the Novelty Group,
led by Al Mubarak, to deliver cutting-edge digital
transformation services to UAE-based enterprises
across diverse sectors.

These strategic alliances are integral to our growth strategy,
enabling us to access new markets and drive long-term
success. They will further bolster our presence in the fast-
growing Middle East markets.

Key Focus for Sustained Growth

Moving forward, our focus remains on sustaining growth
through innovation, client-centricity, operational excellence,
and robust corporate governance while actively integrating
ESG considerations. In 2023, Hexaware continued its
strong commitment to CSR and ESG initiatives, achieving
significant milestones in sustainability and community
engagement. We reduced 6,456 tons of CO, emissions

and impacted 63,105 beneficiaries through philanthropic
efforts and volunteer programs. Our unwavering dedication
to corporate governance ensures transparency and
accountability across all operations. These achievements
reflect Hexaware’s holistic approach to sustainable growth
and responsible business practices, demonstrating our
leadership in fostering positive societal impact while
delivering value to stakeholders.

Awards and Recognition

We are proud to share that Hexaware has been recognized
for its excellence and leadership in various forums, including
the ICAI CA CFO award for Large Corporate Services for

FY 2023 and Dun & Bradstreet 'Finance Elite 2023', among
others. These accolades validate our commitment to
excellence and innovation in everything we do.

For more information:

@ READ MORE ON PAGE 12

We remain confident of winning, delivering them with speed
and purpose while finding opportunities for operational
efficiency, and investing at the same time. As always, we will
continue to bring together our colleagues, clients, partners
and shareholders with a simple motto: creating smiles.

Looking forward with confidence to the opportunities ahead.

Vikash Jain
Chief Financial Officer
Hexaware Technologies
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Our 2023 Theme

Creating Customer Value

Creating customer value is at the heart of what we do at Hexaware. Our unwavering
commitment to excellence and innovation drives us to deliver exceptional services
and solutions that not only meet but exceed our clients’ expectations. Over the past
year, we have focused on leveraging cutting-edge technology and deep industry
insights to solve complex challenges, enhance operational efficiency, and foster
transformative growth for our clients.
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Our approach is grounded in a profound understanding

of our clients’ unique needs and ambitions. By closely
collaborating with them, we tailor our offerings to provide
strategic, scalable, and sustainable solutions that propel
their businesses in an ever-evolving digital landscape.
Our dedication to delivering measurable outcomes has
solidified our reputation as a trusted partner in our clients’
success stories.

In this Annual Report, we are excited to share how our
relentless customer-centricity has yielded remarkable
results. Through case studies, testimonials, and
performance metrics, we will demonstrate our impact on our
clients’ businesses and how we have helped them achieve
their goals.

Each of the case studies chosen as a Standout in the ISG
Digital Case Study Awards™ highlights our exceptional
performance across diverse domains, while our success

© READ MORE ON PAGE 12

Hexaware NPS score is 30 points higher than Industry Median

NPS Score Advocacy
+100 7

-100 1

HEXAWARE

in the ISG Star of Excellence™ Awards underscores our
commitment to excellence in collaboration, innovation, and
client satisfaction. Additionally, we were ranked in the Top 3
for customer service once again in the Whitelane Research
2023/2024 1T Sourcing Study for Europe and rated among
the highest-scored companies for customer loyalty by
Feedback Insights based on our CSAT survey scores.

Joinus as we reflect on a year of achievements, lessons
learned, and the path we are carving for the future of
technology and customer value creation. We believe that
our success is intricately linked to the success of our clients.
As we move forward, we remain committed to pushing

the boundaries of what is possible, driving technological
advancement, and continuing to deliver exceptional value

to our clients and stakeholders. Together, we are not just
facing the future; we are shapingit.

@ Hexaware @ [T Industry Median

Business Value
7

Satisfaction

(O

According to the Customer Delight Survey - 2024 by Feedback Insights, Hexaware’s Net Promoter Score (NPS) and Customer Experience Index

scores exceed the industry high.

Annual Report 2023
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Their Words, Our Pride: Customer Testimonials

We chose Hexaware as our SAP implementation partner because we truly
believe in their capabilities in handling such a complex carve-out project
within the tight deadlines we had.”

SWARNA PADMINI RAJAMANI | AGM Strategy, CRCL LLP

The partnership with Hexaware is to really help us extend our strategic point of view
and figure out how to appropriately execute on our strategic journey we're embarking
on. It’s been a great experience over the last two years.”

JOHN MCCORRY I CIO, Airlines Reporting Corporation (ARC)

[t was wonderful partnering with Hexaware to build the core components
of our Engagement Delivery Ecosystem. The team offered great ideas,
remained flexible, supportive, and committed to successful delivery

for Grant Thornton. We are delighted to have them as our trusted and
strategic development partner, bringing innovative solutions to life.”

DIANA SCHUETZ | Senior Director, Tech Enablement, Grant Thornton
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If  have to say one thing about Hexaware, it is the fact that this partnerin
trials and tribulations has stood with me. Despite the complex problems
that I have given them, they have stood with us and taken the heat,

and still, they are standing right next to me, and they have helped us
succeed throughout. They are an excellent partner, especially in emerging
technologies and digital technologies like IoT, smart factory, AR VR,
supplier collaboration, and gen Al."

KRIS RAO I Chief Information and Digital Officer, HNI Corporation

Hexaware team did a great job leading the workshops, and delivering on the quality
configuration. In true partnership style they steered us through some tricky
architectural decisions and brought great knowledge on best practices.”

DAVID WESTWOOD | Service Management Transformation Lead, Elexon

This is one of the most seamless role-outs that | have participated in
since starting at Manpower. The Hexaware teams were awesome during
development and were able to take what we asked for (which was not
standard) and made ServiceNow work in ways that will provide so many
efficiencies to ManpowerGroup.”

SUSAN BREWSTER | Service Delivery Manager - North America IT
Operations, ManpowerGroup
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Our partner, Hexaware, truly understands the insurance industry and our
needs. By leveraging workable solutions with other carriers they have
worked with, MGAs, and implementation customers, we were pleased with
what we put forth as a solution, providing value and not creating a burden
for our sales team.”

LISA MCABEE | Director of Business Development & Marketing,
Nations Builders Insurance Services Inc. (NBIS)

There are many things that | like about them. One of the many brilliant things Hexaware
doesis that whenever there is a challenge, they are on it, and they are flexible. They
don’t take months to come back with a scope. In a few weeks or days, they have a
team on it and working on something that you only discussed recently. So that kind of
flexibility and agility is absolutely worth its weight—and it is aligned with how | like
towork.”

ANDY HAYWOOD | Chief Modernization Officer, Yorkshire Water

Hexaware has been a great partner. We operate in 120 countries and
have a lot of complex projects. We serve a large spectrum of clients, from
large enterprises to small businesses. So, the breadth and depth of the
businesses is wide and varied. Hexaware’s engagement has been critical
in enabling us to serve our customers better. They continue to play an
important role in our 3X3 transformation.”

ABDUL RAZACK | Global Head of Product & Engineering, Aon Plc
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Hexaware is the driving force behind guiding customers on how to execute
their digital transformation. Regardless of the industry, customers can
trust Hexaware as a partner, rather than just a supplier. This makes the
transformation journey a mutually beneficial experience for both the
customer and Hexaware.”

AMIT SAXENA | VP and GM — Automation Engine, ServiceNow

For us, Hexaware has been a key partner in allowing us to focus on the areas that are
the highest value priorities. Given the limited number of resources we have, Hexaware
can step in and assist with the important day-to-day work, allowing us to advance
projects much more quickly with the resources we have.”

BERT ODINET | CIO, FMI

We interacted with Hexaware; the goal was to align with a partner to
minimize risk to the business because of single points of failure, capacity
constraints, and thought leadership that we may have needed and do it
through a lower cost model. So, we have a relationship where we use some
of their team members out of Mexico for that alignment in terms of time
zones, allowing us to avoid getting on calls at ten at night.”

KAL MAJMUNDAR I CTO, Patelco Credit Union
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Business Strategy

A Word from our COO

In 2023, we significantly improved margins by focusing on utilization, hiring
costs, and retention. Our teams achieved top utilization rates through
effective pool and churn management. Expanding hiring into Tier 2 cities
provided talent and cost advantages. This expansion remains a key focus

for 2024.

in both performance and people.

Vinod Chandran
Chief Operating Officer

Generative Al: Our Approach

We refined our Go-To-Market (GTM) strategy, organizing services into five
lines and integrating gen Al into offerings. About 70% of our IT employees
have completed gen Al training. We strengthened partnerships,
emphasizing hyperscalers and next-gen tech like gen Al.

Employee engagement was a priority in 2023. Initiatives such as StrongHer
Up expanded insurance benefits, and FitHexaware boosted satisfaction
and retention. In 2024, we'll introduce new initiatives like a car lease
program and democratized mentorship for campus hires.

Looking ahead to 2024, Hexaware anticipates extraordinary growth driven
by large deals and margin expansion. We remain dedicated to excellence

In 2023, the profound impact of generative Al across all sectors was unmistakable.

Key Stats

Over 40% of G2000 core IT spendtobe  Over 40% of service engagements will

allocated to Al by 2025. incorporate gen Al-enabled delivery,
transforming human-delivered
services for strategy, change, and
training by 2025.

@ Source: https://www.idc.com/getdoc.jsp?containerld=US50435423
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60% of F500 firms will leverage
ubiquitous experiences, edge
analytics, and gen Al to enable
customers to create their experience
journeys, improving customer-desired
outcomes and values by 2027.
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At Hexaware, our company-wide focus on generative Al
underscores its transformative potential and our dedication
to navigating this technological revolution with foresight and
agility. Throughout 2023, we identified market gaps, assessed
our competition, and invested heavily in the research

and development of gen Al services and solutions. We
strategically aligned gen Al capabilities with specific business
objectives through a structured approach. This included
understanding client needs, addressing challenges like bias,
compliance, and data security, and fostering collaboration.

Our methodology emphasized creating tailored use cases,
prioritizing based on feasibility, relevance, and ROI, and
seamlessly integrating Al with existing business functions
and tools. We disrupted traditional project delivery across our
service lines, including coding, testing, and IT operations, to
boost productivity gains and optimize resource allocation.

All of this enabled us to improve our efficiency and enhance
our delivery capability and assist customers in their Al
journey, from model selection to data utilization, championing
responsible practices for enhanced productivity, ethical Al
deployment, and seamless compliance and security. We will
continue this focus throughout 2024 and beyond.

Our concentrated efforts to integrate generative Al into

our service delivery in 2023 resulted in several outcomes.
We released our gen Al consulting framework, Decode
Al'and execution framework, Encode Al, to ensure rapid
deployment and maximum value creation for diverse industry
needs. We also launched the newest module in our Tensai®
suite, Tensai® for GenAl, that offers high-precision, secure
knowledge management systems and executive assistance.
Additionally, we integrated generative Al capabilities across
the rest of the Tensai® suite and across our other two
proprietary platforms, Amaze® and RapidX™. We have also
developed accelerators that make rapid experimentation
and a short time-to-market possible. We're committed

to disrupting ourselves, our clients, and industries by
embedding gen Alinto every facet of service delivery.

One critical aspect of our gen Al response in 2023 was the
full-blown mobilization of gen Al training across the company
through our HexaVarsity program, leveraging our training
materials and online courses from Coursera and Udemy. In
addition to mandatory training for our leadership and sales
teams, we also rolled out a significant training drive across
our delivery teams.
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13,875 of our IT employees successfully completed gen Al
certifications in 2023, across three levels:

12,777

Employees who completed gen Al
certification for Foundation Level 1

717

Employees who completed gen Al
certification for Level 2

381

Employees who completed gen Al
certification for Level 3

As generative Al becomes increasingly vital, Hexaware
remains dedicated to continuous improvement. We persist
in innovating to keep our clients ahead, automating tasks,
personalizing experiences, and optimizing interactions for
utmost satisfaction and engagement.
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Business Segment Review

SERVICE LINES

We offer a suite of services that enhance operational efficiency, empower
data-driven decision-making, and accelerate business transformation for
long-term growth.

Cloud Services

TRANSFORMING CLOUD
CHALLENGES INTO OPPORTUNITIES

Intoday’s rapidly evolving landscape,
the experience of cloud-based
applications, platforms, and data
services towers over therest.
Whether it's ensuring efficiency and
ease of use for data-driven business
platforms or providing seamless
browsing, purchasing, and support for
e-commerce journeys, the experience
counts. Consequently, enabling
businesses to meet these expectations
is a growing focus for cloud providers.

Today, Al and data capabilities are the
key enablers of the experiences people
have come to love, and the cloud has
evolved to deliver just what's needed.
Challenges fromrising volumes of data
are balanced by increased flexibility in
managing data’s unlimited dimensions
and metrics with new cloud-powered
data solutions, setting new standards in
scaling data operations with distributed
and multi-cloud networks.

We also observe businesses embarking
on seamless journeys to integrate data
fabric with edge computing. Combining
those with Al means exponentially
increasing the value cloud achieves
today. Across industries, our services
optimize the cloud for innovators

to enhance value in scalability,
sustainability, and competitiveness.
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OUR CAPABILITIES

Our cloud services have undergone significant
transformations in the past year, driven by our relentless
pursuit of understanding how cloud capabilities shape
our clients’ drive for innovation. Our focus has shifted
toward intricately tailored services to elevate customer
satisfaction, operational efficiency, and success with Al.

We have also increasingly matured our exclusive industry-
centric outlook with digital radars and blueprints that enable
cloud transformations in trusted, scalable, and regulatory-
compliant ways. We have designed our offerings to address
this shift for three key deliverables: Cloud Strategy,
Modernization and Migration, and Managed Services.

Our Cloud Strategy services involves crafting tailored
cloud adoption plans that align with each client’s unique
goals and requirements. Majorly catering to critical
areas for optimized cloud usage, we craft standalone
strategies for:

» Cost Efficiency

+ Business Modernization

» Security Enhancement

» Operational Scalability

« Infrastructure Modernization

+ Application Modernization

OUR LATEST DIGITAL SOLUTIONS

Central to our strategy is the Amaze® platform, which
automates cloud-readiness assessments, migration
journeys, and application modernization. Our platform-
enabled approach to our services delivers advanced
cloud capabilities and promotes centralized control
and governance.

With intelligent automation across the cloud journey, the
businesses we support drive automated DevOps to develop
and deploy apps, platforms, and products.
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Our Cloud Modernization and Migration services upgrade
infrastructure and applications seamlessly. We aim to
facilitate smooth transitions to the cloud, minimizing
disruption and maximizing efficiency, driven by:

« Enhanced Business Operations

« Risk-free Transition to the Cloud

» Cost-effective Modernization and Migration
+ Cloud Modernization for Business Agility

« Optimized Performance and Scalability

« Future-proofing Business

Our Cloud Managed Services are crucial for ongoing
support and optimization, ensuring sustained efficiency
and reliability in the cloud environment. We empower the
existing cloud infrastructure with:

« Cloud FinOps

+ Multi-cloud Management

« Integrated Self-service Models

» End-to-End Automation Platforms

» Focused Value Creation

This streamlines their cloud operations and positions our
clients at the forefront of innovation, ready to embrace Al
and its transformative potential. The three modules are:

+ Amaze® for Assessment
« Amaze® for Modernization
« Amaze® for Migration

To learn more about how we accelerate the cloud journey of
our customers’ product, platform, process, or data with our
Amaze® platform, please visit our website:
https://hexaware.com/platforms/amaze/
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Our Cloud Partnerships

=" Microsoft

Our strategic partnership with Microsoft aligns our
expertise with their GTM strategies for cloud-powered
solutions, including Azure Cloud Services, Modern
Workplace Solutions, and Business Applications. As an
Azure expert MSP, we drive unparalleled innovation and
value, leveraging our deep expertise to architect robust,
scalable, and cost-effective cloud solutions tailored to
unigue business needs across various industries.

Our ongoing expansions in software-defined platform
operations, data analytics, and Al seamlessly align

with Microsoft’s vision for Azure Cloud Services, as
showcased through our innovative offerings on the
Azure Marketplace. We leverage Microsoft’s cutting-
edge technologies across Azure Cloud Services, Modern
Workplace solutions, and Business Applications with the
added benefit of securing Microsoft’s funding programs
like Azure Migration and Modernization (AMM), Azure

Google

Hexaware's alliance with Google heralds a new era of
innovation, leveraging our Partner Tier status to craft
bespoke cloud and analytics solutions powered by
Google Cloud's technology. Our focus with Google is to
drive groundbreaking innovation and excellence in cloud
performance across industries.

Specializing in core solutions such as cloud data
engineering, analytics, and Al/ML, we cater to key
industries including banking, insurance, manufacturing,
retail, travel, and hospitality. Our proprietary IPs
automate these transformations, expediting customer
journeys and delivering transformational value in multiple
business segments.

Through Google Cloud Analytics, we empower
businesses to optimize marketing strategies and improve
product development. In industries like manufacturing,
energy, and healthcare, with our Google Cloud

Innovate and End customer investment funds (ECIF)
for optimal cost-effectiveness. In 2024, we are also
Gold Sponsors of Microsoft’s Fabric Conference, where
we demonstrated how the scalable Fabric platform’s
advanced features drive success.

Looking ahead, our innovation plans harness Microsoft's
Al advancements to drive intelligent automation,
predictive analytics, and hyper-personalized customer
experiences, while also aligning our talent to drive new
surges in data fabric, loT, and blockchain solutions.
Through these innovations, we empower businesses for
trusted connectivity, safeguard valuable integrity within
data, and streamline operations using secure distributed
multi-cloud networks.

To explore our strategic alignment with Microsoft for Azure cloud
innovations, visit our website:

@ https://hexaware.com/partner/microsoft/

proficiency in streaming data analytics, we facilitate real-
time insights from event stream ingestion, processing,
and analysis. Examples include real-time fraud detection
in finance, monitoring equipment performance

in manufacturing, and analyzing user behavior in
e-commerce.

Our future innovation plans with Google focus on
leveraging their latest offerings like Anthos for hybrid
and multi-cloud environments, BigQuery Omni for multi-
cloud data analytics, and Vertex Al for machine learning
workflows. As market directions shift toward hybrid and
multi-cloud environments and Al-driven experiences, we
are poised to build unparalleled value for our customers
and redefine modern innovation.

For more details on our collaboration and initiatives with Google
Cloud, visit our website:

@ https://hexaware.com/partner/google/
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Our alliance with AWS encompasses consulting,
blueprinting, deployment, and managed services for
AWS's entire spectrum of cloud services, powering
digital transformation with cloud migrations, application
and data modernization, data warehouse ecosystem
modernization, contact center transformations, digital
product engineering, and gen Al. As an Advanced Tier
partner, we build powerful solutions to simplify digital
endeavors and drive success with cloud infrastructure,
cost optimization, data ingress/egress optimization,
and security auditing. Our comprehensive BPO services
further support managing cloud environments for
customers with AWS cloud footprints.

Our collaboration with AWS drives growth and fosters
innovation through end-to-end partnership integration
and joint go-to-market campaigns aligned with sales
priorities. Deepening our capabilities in data, analytics,
Al/ML, and gen Al, we participate in key sales plays such
as migration and modernization, ensuring seamless
collaboration and customer satisfaction across
implementation journeys.

We expedite solution development by leveraging AWS's
Innovation Sandbox, which provides a secure environment
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for testing and iterating on new ideas without impacting
production systems. Additionally, we leverage Migration
Acceleration Program funding to cost effectively scale
offerings, POC funding for showcasing our solutions, and
marketing development funding to host events.

Our clients have experienced substantial advantages
by leveraging AWS technologies. For instance, a client
successfully managed USD 1.6 trillion of creditriskona
cloud-native platform, a major insurer achieved a 40%
increase in enterprise productivity through a data lake
setup, and one of the largest green bond insurers
migrated their entire data and analytics ecosystem to
AWS Cloud.

In the upcoming year, we will focus on co-building
industry solutions across priority verticals and driving
tri-party initiatives involving AWS, ISVs, and Hexaware.
This will keep us prepared for relentless innovation and
help in our continued delivery of exceptional value to our
clients and their customers.

To learn more about our advanced partnership and AWS
transformations, visit our website:

@ https://hexaware.com/partner/aws/
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Success Stories — Cloud

AWS Cloud-powered
Transformation of a Monolithic
Application to Microservices

Our Fortune 500 financial services
client, specializing in asset servicing,
investment, and wealth management,
faced critical integration, data security,
and efficiency challenges. Specifically,
their credit underwriting and credit
capabilities required transformation

to streamline processes and reduce
lead times.

We used Amaze® to automate the
transition of their business environment
to agile microservices on AWS Cloud,
doubling the time-to-value for their
customers. This transformation
included enabling a comprehensive

From On-premises to Azure Cloud
for a Global Furniture Company

Our client, a leading workplace
furniture manufacturer, needed to
transition their business operations
from on-premises infrastructure toa
cloud-based solution for enhanced
scalability. Operating with a substantial
manufacturing and distribution
network, they serve many customers,
from multinational organizations

to small businesses. However, the
imminent expiration of their data center
contract and aging hardware prompted
our client to urgently seek a Data
Center (DC) exit strategy.

Approaching Hexaware for a
comprehensive assessment and
migration roadmap, our client leveraged
Amaze®, Hexaware's cloud journey
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platform for processing 3x volumes of
data in 50% less time than the legacy
system. Additionally, we implemented
an API-based platform for servicers to
interact seamlessly, facilitating efficient
exchange of loan details.

The journey also involved re-platforming
legacy TIBCO BW processes to Java
Spring Boot microservices on AWS
ECS Fargate, optimizing costs and
enhancing scalability and agility. We
substantially improved operational
efficiency, data security, and market
competitiveness for our financial
services client, underscoring our
expertise in driving holistic and
impactful AWS transformations.

automation platform. This approach
facilitated a seamless transition to
Azure, addressing their cloud service
requirements and seeking expertise in
infrastructure assessment, strategy
formulation, app assessments, and
cloud technology.

Our team meticulously analyzed their
cloud environment, identifying pain
points and recommending Azure as
the most suitable platform based on
maturity, service capabilities, pricing,
and support. This strategic move
ensured significant capex savings and
reduced month-on-month expenditure,
allowing our client to operate on an
agile, resilient, and cost-efficient
system that is well-equipped to meet
future demands.

8 Weeks

Time taken to shift from monolithic
to microservices architecture

o,
30%
Reduction in total cost of ownership
with AWS Cloud

40%

Cost savings via cloud journey
automation with Amaze®

USD 3.5 Mn

Saved in CapEx by retiring
existing infrastructure

35%

Reduction in total cost of ownership
with Azure Cloud

8/10

Business continuity risk
preparedness score
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Optimizing Large-scale Sales with
Real-time Data Using Google Cloud

An American aftermarket automotive
parts and accessories retailer

faced significant challenges due to
diverse data sets from B2B and B2C
sales, necessitating real-time data-
driven sales monitoring and efficient
inventory management.

Our team implemented a metadata-
driven data ingestion framework on
the Google Cloud Platform (GCP) to
meet these needs. This framework
streamlined data processing and
scheduling across environments,
establishing batch, mini-batch, and

incorporating configurable data quality
checks. We established the foundation
for a data lake and orchestrated
seamless data scheduling across
on-premises and cloud environments,
ensuring data availability for
accelerated sales decisions.

Having built the data solution on Google
Cloud, our client experienced faster
data load and processing and improved
real-time inventory management,
empowering faster sales decisions.

The enhancements significantly
improved business reporting and
empowered their various teams with
strategic insights.

HEXAWARE

60%

Faster data load/processing,
accelerating business reporting

45%

Reduction in total cost of ownership
with Google Cloud

75%

Automation during data migration
and pipeline setup

real-time data pipelines on GCP while

THE WAY AHEAD

Our strategy for enhancing performance in the coming
years is multifaceted, in addition to our ongoing focus
on ensuring data sovereignty, bolstering cybersecurity,
and helping our customers to maximize their return on
investment (ROI) for cloud, our roadmap for 2024 also
includes the following:

Industry-specific Blueprints

We plan to deepen our engagement within specific
industries by developing and refining blueprints that
enable faster deployment, better performance, and more
significant cost savings.

Cloud Cost and Performance Optimization

Our investments in automation and Al enable us to deliver
real-time insights for proactive cloud spending and
performance adjustments. We will continue to enhance
this capability.

Scaling Artificial Intelligence

We are committed to making Al more accessible by
providing the tools, platforms, and expertise our
customers need. This includes expanding our Amaze®
platform to support a wider range of Al and ML workfiows.
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Generative Al Experimentation and Scale
We're building a secure cloud foundation for scalable
generative Al experimentation, with ethical guidelines
inplace.

As we embark on our journey of expansion, our sights

are set on new horizons across Canada, Latin America,
Asia, and Europe. We're driven by the growing demand

for cloud services in these regions and the opportunity

to apply our industry-specific expertise for a meaningful
impact. We've focused on talent acquisition to fuel this
growth, mainly looking for top consulting professionals in
cloud, Al, cybersecurity, and industry domains. Our hiring
Strategy isn't just about filling gaps; it's about anticipating
future needs as we innovate and broaden our portfolio.

Our vision for 2024 and beyond underscores our
commitment to relentless innovation, strategic
expansion, and delivering exceptional value. We are
confident that these strategies will fortify our leadership
in the cloud services industry.

To learn more about how we accelerate cloud journeys for our
customers, please visit our website:

@ https://hexaware.com/services/cloud-services/
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Data and Al

EXPLORING A NEW FRONTIER IN AUGMENTED INTELLIGENCE

The advent of generative Al has created a disruptive
opportunity for enterprises. This new technology can help
enterprises leapfrog their Al capabilities. However, to truly
impact business, organizations must go beyond foundational
models and integrate their data into the models.

In the dynamic realm of data and Al, businesses are
weaving a compelling storyline centered on harnessing
data’s transformative potential and embracing traditional
and gen Almethodologies. These methodologies are
redefining industries, emphasizing transparency,
interpretability, and trustworthiness, thereby enabling
amore profound comprehension of Al-driven insights
throughout enterprises.
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Atthe heart of this narrative lies a robust data foundation, adept
ateffortlessly integrating and analyzing intricate datasets.

This foundation is constructed upon adaptable data storage
solutions fostering multi-cloud partnerships, leveraging
comprehensive data platforms, and integrating powerful Al tools.

Market leaders anticipate a future where businesses
leverage this synergy to drive innovation, optimize decision-
making, and gain a competitive edge in an increasingly
data-firstlandscape. For this, embracing a shift toward
explainable Al paves the way for unprecedented growth,
customer satisfaction, and operational efficiency,
positioning organizations for crafting success stories within
evolving market dynamics.

Hexaware Technologies Limited



SECTORAL OVERVIEW

We find ourselves at the forefront of a transformative
era. Unlimited dimensions are being recognized in data,
reshaping how organizations strategize for traditional
and gen Al, ushering in new possibilities and paving

the way for innovative approaches that transcend
conventional boundaries.

Anotable shift in this paradigm is the transition from
DataOps to data fabric across distributed cloud networks,
marking a significant evolution in how businesses manage
and integrate their data assets. This transition enables

Al strategies and trends such as evolved Al experiences,
where artificial intelligence systems interact with users

in natural language, providing personalized and context-
aware responses.

We are preparing businesses for this shift with the
following services:

Trusted Advisor to the CDO

Our strategic advisory offering encompasses business
alignment, gen Al strategy, data and technology platforms,
and data management. By aligning these pillars, we enable
organizations to harness the potential of data and the
power of Al to create business value. As a trusted advisor,
we can grow deeper relationships with our clients.

OUR CAPABILITIES

At our core, we are equipped with a wide range of
capabilities to lead the data analytics industry and drive
transformative outcomes for our clients. Our relentless
focus on customer needs and market trends, and
continuous investment in developing IP solutions tailored to
specific verticals empower us to transform data analytics
journeys collaboratively, ensuring mutual success and
sustainable growth.

Our data ecosystem modernization frameworks for data
fabric architecture provide easy data accessibility and
discoverability, accelerating Al-readiness and enabling
seamless data integration, aggregation, and business
intelligence capabilities across diverse sources while
building the base for Al deployments.

Our capabilities span across critical areas that are
witnessing significant growth and are poised to enable

businesses to command success and innovation through:

Annual Report 2023

HEXAWARE

Data Engineering Solutions

Our data engineering solutions, such as migration and
modernization, are bolstered by strong alliances with

cloud partners, including industry leaders like Microsoft
Azure, AWS, and Google Cloud. This strategic collaboration
ensures seamless transitions, optimized infrastructure, and
enhanced scalability for our clients’ data and Al ecosystems.

Al-powered Business Solutions

We help clients create meaningful business impact by
focusing on solving business and functional problems. We
use diverse analytical techniques to generate insights, from
basic data analysis to gen Al

 Data Strategy and Advisory

» Al-powered Business Solutions
« Gen Al Offerings

- Data Engineering Services

+ Data Operations

« Data Management

By harnessing these cutting-edge capabilities and fostering
a culture of continuous innovation, collaboration, and
adaptability, we equip businesses to navigate and thrive in
the rapidly evolving data and Al landscape.

Our holistic, proactive approach unlocks untapped growth
opportunities, enables differentiation, and positions
businesses as trailblazers in their respective industries,
driving sustainable success and competitive advantage.
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Success Stories — Data and Al

Modernizing Data Platforms
for One of the Largest North
American Banks

In 2023, we spearheaded the
modernization of data platforms for 11
business portfolios valued at USD 15
billion for a leading North American
bank. This enterprise-scale solution
efficiently handles a staggering 500
million transactions weekly, offering

Hexaware Wins One of the Coveted
‘Top 5 Winning Solutions’

Our in-house gen Al solution,

BondReco, was awarded as one of the
highly coveted "Top 5 Winning Solutions’
at the Microsoft Al Solutions Foundry
Program. Competing against more than
30 outstanding teams, Hexaware's
innovative use of Aldemonstrated a
groundbreaking application of Microsoft
Azure's Open Al service.

Product Description
Transformation Leveraging
Generative Al

We transformed product descriptions
for aretail client’s 185,000+ SKUs

on their e-commerce platform,
significantly impacting their business.
Additionally, we have automated data
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unparalleled agility, consistency,

and control. Empowering business
users with self-service capabilities
streamlines enterprise Bl reporting,
data extraction, and downstream
integration. The ultimate benefit liesin
obtaining a comprehensive 360-degree
view of customers, enabling significant
improvements in customer experience
while minimizing or eliminating fraud.

This unique offering leverages
generative Al capabilities to
automatically classify bonds into ERISA-
eligible and non-eligible categories,
providing invaluable assistance

in identifying safe and unsafe
investments. Beyond this, BondReco
notably reduces manual processing
times by over 40+ hours and curtails
audit fees by a substantial USD 7,000.

schema creation and data quality

and profiling using gen Al, leading to
substantial productivity gains and
reduced effort for our clients. These
achievements demonstrate our
commitment to providing cutting-edge
generative Al solutions that deliver real-
world business value.

500 Mn

Transactions weekly

360-degree

Customer view

40+ hours

Reduction in manual processing time

USD 7,000

Audit fees curtailed

185,000+

SKUs with gen Al-written descriptions

75%

Reduction in manual effort
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THE WAY AHEAD

We are on a transformative journey, establishing
hyperscaler and platform-specific Data & Al Centers of
Excellence (CoEs) focused on Microsoft, AWS, Google
Cloud, Snowflake, and Databricks. These dedicated
teams drive innovation, expertise enhancement, and the
development of robust frameworks and best practices in
high-traction areas.

Our Data Management Center of Excellence optimizes
the entire data life cycle, providing seamless cataloging,
lineage tracking, observability, master data management
(MDM), research data management (RDM), and data
security solutions. This approach ensures data
democratization, transparency, real-time monitoring,
accurate master data, and robust data protection.

We have developed accelerators that make rapid
experimentation and a short time-to-market possible.

We have also inaugurated a pioneering gen Al
practice and consulting unit dedicated to identifying

e
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industry-specific use cases, forming partnerships,
and employing a consultative approach to solving
complex challenges.

Geographical expansion across Europe and the Americas,
including the UK, Belgium, Poland, USA, Mexico, and
Canada, enhances service delivery through onshore and
nearshore models, meeting diverse client needs.

Our strategic initiatives include data monetization, data
mesh, hyper-personalization, and data and analytics
democratization, delivered through outcome-based
models, ensuring tangible value for clients. We also offer
expertise in ESG consulting, aligning with responsible
business practices.

To learn more about how we uncover business insights for our
customers through the power of data and Al, please visit our website:

@ https://hexaware.com/services/data-ai-solutions/

g
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Business Process Services (BPS)

PIONEERING BUSINESS PROCESS OPERATIONS OF THE FUTURE

The business process services (BPS) sector finds itself at Our solutions empower clients to unlock benefits from
acritical juncture amidst arapid technological evolution, day one of operations delivery, optimizing operations and
poised for exponential transformation with the integration achieving higher efficiency at lower costs. Leveraging deep
of gen Al. This shift promises to revolutionize traditional domain knowledge, we identify and address specific client
practices, challenging companies still reliant on legacy challenges, integrating third-party platforms, proprietary
technologies, infrastructure, and conventional operating tools, and Al technologies for customized, outcome-based
models to dramatically rethink and reinvent to stay relevant. solutions. Our operational strengths cover the entire

value chain, from low to high-value tasks, enabling us to
tackle complex projects and assist clients across multiple
industries in achieving higher-order business outcomes.

Hexaware’s BPS offerings drive growth by enhancing
customer experiences and facilitating agile
digital transformation.
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OUR CAPABILITIES

Hexaware’s BPS offerings have embraced solutions like
automation, data, cloud, and gen Al to help customers
navigate this transition effectively. Furthermore, companies
leveraging an automation-plus-human setup can effectively
harness the power of Al while preserving human ingenuity
and adaptability, which are crucial for thriving in this
dynamic environment. Prioritizing personalized customer
experiences, intelligent automation, augmented analytics,
and talent management are paramount for success in this
evolving landscape. We have industry-specific domain

OUR LATEST DIGITAL SOLUTIONS

Gen Al-powered CX

Our cutting-edge gen Al-powered customer experience
(CX) solutions help unlock seamless engagement with
hyper-personalization, maximize efficiency with advanced
analytics, and provide agile, always-available contact
centers of the future. Our solutions, including intelligent
virtual agent (IVA), digital multilingual bots, e-mail
managers, real-time translation, agent assistance, smart
tutors, knowledge base content creators, and speech
and text analytics, help clients automate, empower, and
optimize contact centers.

Content Hub

Our content hub solutions leverage generative Al for
dynamic content creation, adaptation, and distribution,
while our search engine optimization (SEO) solutions help
supercharge content’s performance, all while minimizing
risks in online interactions. Our solutions enable businesses
to author, design, and publish content, generate product

Success Stories — BPS

HEXAWARE

expertise across various sectors, including banking,
financial services, insurance, consumer, retail, and
healthcare. By embracing innovative tools like gen Al, we
prioritize outcomes, combining the best-of-breed solutions
with our proprietary IP to create cohesive, impactful
strategies. Our innovative commercial models enable us

to take on transformation risks and guarantee outcomes

to customers. Our approach has helped us become the
preferred partner and leader in several niche solutions.

lists, improve SEO, optimize campaigns, moderate, and
tag short videos to reduce effort in content creation,
expand content discovery and reach, and ensure safe and
consistent content consumption.

Tensai®-powered Automation

Our automation solutions, powered by Tensai® for
Operations, use a combination of best-in-class products,
our accelerators/IP, and gen Al to streamline contract
management and client onboarding processes, integrate
automation initiatives across the organization, and
benchmark the effectiveness of automation against
industry best practices with tailored recommendations.
Our operations experience spans diverse sectors, such as
banking, financial services, healthcare, and insurance, with
niche solutions such as intelligent document processing
(IDP), e-KYC (Know Your Customer), fund transition, and
end-user computing (EUC) remediation.

Contact Center Implementation
fora UK Insurer

Aleading UK life and pensions mutual
insurer faced challenges with their
contact center technology, including
outdated infrastructure and limited
control. They needed a strategic
partner to identify a future-ready cloud
contact center solution to improve
member experience and convert capex
to opex. Hexaware proposed a hybrid
approach, serving as a consulting
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partner for vendor selection and
animplementation and managed
services partner. Hexaware assessed
the landscape, recommended an
omnichannel solution, and took end-to-
end ownership of the transformation.
The key business benefits included
reduced costs, transitioning to an opex
model, and leveraging automation
opportunities. The client successfully
transformed their contact center with
Hexaware's assistance and improved
customer and employee experiences.

30%

Reduction in contact center
expenditure

16%

Decrease in call volumes

43



Corporate Overview

Enhancing E-commerce
Experience Through Customer
Service Excellence

The client, a global e-commerce
major, faced challenges of real-time
product tracking, insufficient customer
service staff during peak seasons,

and the need for multilingual support.
Hexaware invested in training over 750
employees, established centers of
excellence to ensure best practices,
and continuously exceeded the
client’s expectations. Not only did we
meet service level agreements and

Transforming Payment
Investigation Operations with
Intelligent Automation

Our client, a global bank with
extensive international operations,
faced challenges in their payment
investigations operations due to
operational inefficiencies, limited
innovation incentives, and a need

for optimized processes. The bank
sought strategic advantages to boost
their competitiveness. Hexaware's
implementation of a digital managed

THE WAY AHEAD

The BPS business for Hexaware is poised for significant
growth as we leverage the disruptive potential of gen Al.
We are committed to deepening our relationships through
proactive investments in gen Al centers of excellence and
dedicated account managers. We foresee opportunities
to disrupt incumbent operational relationships across alll
sectors we engage in. Despite potential fluctuations in
transactional volumes, the advantages of gen Al will far
outweigh any near to medium-term impacts.

key performance indicators, but we
also proactively captured the voice

of the customer, facilitating product
and service improvements. Our
remarkable performance, driven by
workforce management automation
and gig workers, earned four Customer
Obsession Awards and positioned
Hexaware as an expert in the field.

The partnership resulted in better
processes, higher first-call resolution
rates, robust data security, improved
brand experience, and enhanced brand
image for the client.

services engagement modelled to a
paradigm shift in the bank’'s payment
investigations. Through a meticulous
process, we streamlined operations
by automating tasks, integrating
bots, and optimizing processes. This
methodology significantly reduced
costs and enhanced efficiency,
breaking the linear correlation
between volume, effort, and cost.
The result was a streamlined,
customer-centric operation poised for
exponential growth.

95%

Improvement in first-call resolution

100%

Revenue is outcome-based

48%

Reductionin TCO

USD 7.95 Mn

Savings through the reduction of
4B FTEs

we anticipate sustained demand for industry-specific
operations and transformation services within the banking
and financial services sectors. North America remains the
dominant region for BPS, while we observe growing deal
traction in the Asia-Pacific region and a promising pipeline
of opportunities emerging in Europe.

To learn more about how we outsource, manage, and automate
business processes for our customers, please visit our website:

@ https://hexaware.com/services/business-process-services/

The consumer, travel, healthcare, and insurance industries
will primarily fuel our growth projections. Additionally,
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Digital and Software

HEXAWARE

SOFTWARE-DRIVEN DIGITAL FUTURE

Despite the diverse macro-environmental challenges
impacting enterprises disparately, industry leaders across
sectors are committed to digital transformation, determined
in their efforts to integrate digital technologies across
products, services, and operational domains. Projections
anticipate robust double-digit growth in digital engineering
expenditure, surpassing USD 1.5 trillion by 2026. Our
conversations with industry analysts, peers, and potential
clients corroborate these projections, placing our Digital
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and Software practice within Hexaware at a strategic
advantage. Through digital and software engineering, we
help global enterprises enable the business transformation
journey by providing a wide range of solutions in planning,
designing, and engineering of differentiated, customer-
centric products and experiences and the transformation of
complex application portfolios.
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OUR CAPABILITIES

Our digital and software services and solutions
propel businesses forward in the digital realm.
From seamless digital journeys to next-gen
product engineering and modern architecture
principles, we drive innovation and efficiency,
ensuring sustained growth and adaptability in

- Digital Journeys
» Product Engineering

- Composable Architecture

today’s dynamic landscape.

OUR LATEST DIGITAL SOLUTIONS

RapidX™: Our proprietary platform, powered by generative
Al, is designed to optimize product development processes
frominception to completion. RapidX™ enhances
productivity, mitigates risks, and streamlines development
cycles, all within a unified solution. With modules such as
Application Architecture, Digital Assurance, Dashboarding,

Code Comprehension, and Requirements Clarity, it offers

Success Stories — Digital and Software

Rapid IT Transformation with
Power Platform

Our client, aleading water supply

and treatment utility in the UK, faced
operational challenges due to the
complexities of legacy applications.
Manual processes and inefficiencies
hindered their ability to gain actionable
insights vital for strategic decision-
making. Hexaware stepped in to drive
digital transformation using Microsoft
Power Platform. By integrating low-
code application development into the
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client’s strategy, Hexaware implemented

multiple low-code development apps
and Robotic Process Automation (RPA)

solutions. Furthermore, a thorough Lotus

Notes assessment paved the way for
modernizing their Domino database. By

establishing a robust governance model,

our client gained the ability to efficiently
implement, manage, and monitor all
activities. This transformation resulted
inrapid ROI, shortened time-to-market,

comprehensive tools to accelerate code generation,
improve testing, enhance risk management, simplify code
comprehension, and clarify requirements. With RapidX™, we
unlock the full potential of digital and software initiatives,
accelerating our customer’s journey toward transformative
business outcomes.

and an enhanced user experience for
the client.

55%

Improvement in process efficiency
with Power Automate

32%

Cost savings using data to improve
scaling of IT resources
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Digital Commerce Transformation

Our client, a leading US-based global
furniture manufacturer, faced a
slowdown in office furnishings orders
due to the pandemic. The shift to
remote work prompted a surgein
demand for home office furniture,
revealing aneed for a frictionless
B2B2C shopping experience. Hexaware
designed and launched new digital-
firstimmersive channels catering

to multi-brand D2C e-commerce
experiences and white-labeled B2B2C

Unified Salesforce Platform for
Seamless Operations

With a complex operating environment,
our client, aleading multinational
real-estate development firm, faced
challenges obtaining measurable
insights into customer behavior. We
delivered a highly optimized platform by
harnessing our expertise in Salesforce
solutions. This helped the client

THE WAY AHEAD

The new service line is committed to guiding
organizations through their digital evolution, delivering
customized tools, solutions, and strategies tailored to
both traditional businesses transitioning to digital and
digital-native enterprises. With a wealth of expertise
across the digital journey spectrum, spanning early-stage
exploration to advanced implementation, Hexaware's
Digital and Software practice continues to assistin
rationalizing technology choices and constructing
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brand shoppable experiences to
diversify the digital sales strategy.
We built two new distinct e-commerce
shoppable experience channels from
the ground up to capture disruptions
in business and consumer behavior.
The implemented solution resulted

in an easily adoptable B2B2C and
D2C digital experience, simplified
partner onboarding, 30,000+ unique
visitors within six months, top-notch
performance ratings, and a 10x
increase in website traffic capacity.

revamp its Lead-to-Cash and customer
service processes for better business
outcomes. The transformation process
involved consolidating region-specific
sales and service instances and
carrying out Oracle to Salesforce CRM
Migration. As aresult, they were able to
automate complex tasks, reduce total
cost of ownership (TCO), accelerate
time-to-market, and improve overall
user and customer experience.

HEXAWARE

51 Days

to launch three e-commerce sites

60%

Expansion of digital footprint

5 Mn+ Records

and 100+ objects migrated using the
Informatica tool

30+

Industry processes migrated

platforms aligned with each client’s unique requirements.
By optimizing digital investments and enhancing the
overall user experience through seamless integration
and modern delivery practices, we foster growth and
innovation to empower organizations to thrive in the
digital landscape.

To learn more about how we deliver powerful digital and software
products and experiences that users love, please visit our website:

© https://hexaware.com/services/digital-software-solutions/
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Digital IT Operations

EMPOWERING BUSINESSES THROUGH MODERNIZED DIGITAL OPERATIONS

Hexaware leads the way in Digital IT Operations (DITO)
services, integrating application support, digital workplace
solutions, infrastructure support, and testing servicesinan
agile manner. This modernized approach aligns closely with
our vision of modernized delivery services.

Our infrastructure services focus on automation, DevOps,
security, IT services management, hybrid cloud, CloudOps,
and software asset management, establishing a robust
foundation. In the digital workplace domain, we offer tailored
consulting, engineering frameworks, digital platforms, and
operational support for seamless workplace transformation.

Managed application services optimize total cost of
ownership (TCO) and foster growth through comprehensive

OUR CAPABILITIES
- Digital Workplace

 Hybrid Cloud and Cloud Ops

» Cybersecurity

« IT Service Management (ITSM)
» DevOps
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solutions, from support to automation-led application
management services (AMS).

In testing services, we prioritize quality at scale and
enhanced customer experiences through advanced
automation techniques supported by Al/ML-driven
autonomous testing. Our automation-first approach drives
all testing services, aiming to eliminate human intervention
as much as possible and expedite time-to-market with
rapid releases.

We're committed to innovation, exploring cutting-edge
technologies like gen Al solutions and discovering new use
cases to deliver added value to our clients.

 Software Asset Management

Employee Experience Consulting Services
« Automation-as-a-Service
« Application Managed Services

« Testing Services
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OUR LATEST DIGITAL SOLUTIONS

Our proprietary Tensai® platform was significantly
enhanced in 2023 to better serve our customers. The
Tensai® framework encapsulates three key dimensions:
aqility, efficiency, and experience, as well as gen Al, each
offering distinct benefits.

Tensai® for Agility is a gen Al-driven low code DevSecOps
platform helping orchestrate continuous integration,
delivery, and deployment of applications with shift-

left security principles. It enables standardization and
frictionless experience for faster, safer, and more efficient
software delivery. Some of its key features include:

- Infrastructure orchestration to automate infrastructure
provisioning to develop, deploy, and scale cloud
applications with greater speed and reduced risk
and cost.

- Release orchestration to improve visibility, coordination,
andrisk management in the release life cycle.

« Autonomous assurance to make testing independent of
human intervention using AI/ML and self-learning with
data from the activities it performs.

+ Value stream insights to help optimize workload
prioritization and gain value with 360-degree insights.

Tensai® for Efficiency is Hexaware’s AlOps solution that
spans infrastructure, applications, security, and networks.
Our centralized observability platform leverages advanced
ML to detect anomalies across application suites, directly
correlating business performance with infrastructure data,
enhancing user experience, and providing ransomware
protection and cybersecurity. This platform features
modules that autonomously manage and automatically

resolve incidents within private, hybrid cloud infrastructures.

These modules operate according to pre-programed
algoritnms developed through our accumulated experience,
ensuring platform-agnostic workflows. Tensa® for Efficiency
also includes solutions like a cloud management framework,
cloud FinOps, and compliance management.

Tensai® for Experience encompasses multiple solution
levers for the modern digital workplace, including:

Experience Measurement Framework

Monitor and analyze the employee experience throughout
their journey within the organization. This framework adapts
measurement methods based on specific criteria, allowing
for a thorough assessment of interaction points.
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Strategic Assessment Framework

Rooted in ITIL best practices, ISO 20000 guidelines, COBIT,
and industry standards, this framework offers a holistic
approach to assessment. It includes organizational
readiness assessment, service assessment, and ITIL/
SIAM maturity assessment, ensuring seamless alignment
of services with business objectives. This fosters the
enhancement of best practices in people, processes,

and tools.

Streamlined Operations

Our comprehensive approach streamlines operations with a
range of tools including auto-heal, proactive maintenance,
virtual assistance through chatbots, live agent support via
augmented reality, password reset capabilities, self-service
portals, and straight-through processing.

Tensai® for GenAl is our latest innovation that combines
the power of the enhanced Tensai® Al engine with gen Al
revolutionizing operational efficiency through advanced
predictive analytics and self-healing capabilities. This
integration significantly reduces the need for manual
intervention. Here are some of the solution enablers:

Knowledge Base Article Generation

Effortlessly create knowledge base articles to support
IT operations and enhance productivity. These articles
facilitate faster decision-making processes.

Service Desk Call Summarization

Utilize generative Al to convert voice calls into text,
automatically populating incident records in both English
and Spanish. This streamlines the service desk workflow.

FAQ Generator for Chatbots

Enhance chatbot solutions with an FAQ generator, providing
quick and accurate responses to common queries.

SQL Query Generator

Simplify the creation of complex SQL queries with the help
of gen Al. Generate SQL queries efficiently, streamlining
database operations.

Cloud Cost Governance Platform

Gaininsights into cloud costs with a comprehensive
platform that utilizes gen Al to simplify information
dissemination, visualize cost patterns, proactively monitor
anomalies, and make informed cost mitigation decisions.
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Success Stories — Digital IT Operations

Unified IT Operations and
Experience-centric Workplace
Services for a Leading UK
Insurance Provider

One of the major UK insurance
companies faced challenges managing
multiple outsourcing vendors for
different IT services, dissatisfaction
with current service providers,
limited automation and operations
modernization, and inability to
leverage new technologies torealize
benefits. We provided them with one
consolidated IY outsourcing vendor
under a single managed services
contract. We delivered the English

Cloud Savings for a Global
Industrial Technology Group
Focused on Smart Transportation
in 150+ Locations

A multinational industrial technology
company specializing in mobility
technologies and alternative energy
solutions operated from on-prem data
centers. The transition to the cloud
became more complicated due to large
volumes of Cls and the company having
multiple OpCos (groups of companies),
which increased the complexity of
architecting and designing the strategy
to migrate to a hybrid cloud. However,
we helped them to successfully migrate
to a hybrid cloud environment in less
than seven months.
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Service Desk from our Birmingham
(Voice) and India (Non-Voice) delivery
centers with separate virtual desks
for corporate and WFH users. We also
took over workplace services, including
image management and application
packaging for 15,000 devices and 352
mobile devices. We provided end-to-
end support for the active directory,
the MS Exchange environment, and
VDI support. We provided platform-
driven automation through Tensai for
Experience, focusing on experience-
centric operations that drive self-
service and automation and improve
overall security posture.

We provided them with cloud cost
governance across eight OpCos

with centralized visibility, policy

and controls, granular spend

analysis, actual v/s budget, and cost
forecasting. We performed cloud

cost optimization leveraging a broad
set of cost-saving levers, including
right-sizing, decomposing unused/
orphaned resources, and low-cost
placements. We implemented FinOps
with subscriptions tagged to OpCos
to simplify cost show back and enable
real-time reporting; dashboards
helped detect and resolve issues
swiftly. Guardrails on architectural best
practices and compliance frameworks
were deployed.

38%

Reduction in resolution time

2X

Improvement in Customer
Satisfaction (CSAT)

30%

Cloud cost optimization within nine
months

50%

Reduction in false positives
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Automation-led Transformation
Cuts Cycle Time by Over 50%

Our client, the finance branch of a
US-based multinational automobile
major, had low test automation across
the application landscape, making it
difficult to maintain quality of delivery
with speed. Other issues included
the enterprise’s non-standardized
automation tools and frameworks,
limited test coverage due to the
non-availability of test data, and the
need to scale automation across
multiple agile factories to support
multiple digital transformation
initiatives. We implemented our
enterprise automation framework

THE WAY AHEAD

As we embark on our journey forward, we are poised
to redefine operational excellence. Embracing the
transformative power of automation and gen Al, we
envision a future where efficiency meets innovation,
enabling seamless digital experiences and optimized
workflows. We aim to empower businesses with agile,
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across in-sprint, regression, and
end-to-end cross-factory automation
for 40+ Agile factories with behavior-
driven development and continuous
testing integration within the DevOps
pipeline. We also automated synthetic
test data generation leveraging Al/ML
to complement the existing test data
management approach. We brought

in standardization of the toolset and
adoption of a shared services model for
functional Ul test automation, test data
management, performance testing,
and other QA support functions, as
well as reporting integrations across
agile factories.

HEXAWARE

o,
~70%
Regression automation across

Agile factories and 50% in-sprint
automation

o,
~75%
Reduction in test execution time

across multiple channels and
browsers

50%

Faster time to market

scalable, andresilient [T solutions by strategically
deploying advanced technologies, propelling them
toward sustainable growth in the digital era.

To learn more about how we run, optimize, and secure applications
and infrastructure for our customers, please visit our website:

© https://hexaware.com/services/digital-it-ops/
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Enterprise Platforms

We leverage enterprise platforms to unify complex business processes, data, and applications into
a cohesive system. This integration optimizes operations, improves decision-making, and enhances
collaboration—leading to increased efficiency and scalability for our clients.

FA\ Adobe

At Hexaware, we provide comprehensive
Adobe services utilizing the Adobe Experience
Cloud to reimagine, reinvent, and elevate
customer experiences for every consumer
persona. Our expertise covers a wide range
of areas, including omnichannel digital
experience strategy, business, experience,
and tech consulting, enterprise experience,
and tech maturity assessments, as well

as comprehensive experience design,
technology, bespoke architecture, and
solution tenets. Additionally, we excel in
mobility solutions that facilitate seamless
digital business transformations.

Whether it involves designing and
constructing green field digital experience
platforms and products or updating existing
experience and tech solutions, Hexaware
collaborates with leading businesses
worldwide. We are committed to guiding

and navigating our clients through the
complexities of customer engagement across
their entire digital experience landscapes.

STREAMLINING BUSINESS OPERATIONS WITH ENTERPRISE PLATFORMS

Hexaware's Adobe services offer a unique blend of
strategic consultancy and technical proficiency,
empowering businesses to unleash the full potential

of their Adobe Experience Cloud investment. With a
dedicated team of over 250 Adobe-certified professionals,
we expedite digital business transformations and harness
Adobe’s suite of products to craft dynamic and customer-
centric experiences.

Our expertise spans experience manager sites, analytics,
customer journey analytics, target, campaign, audience
manager, commerce, CDP, AEP, and Marketo Engage. We

specialize in intricate implementations tailored to each
client’s specific needs. Our rapid attainment of the Adobe
Silver partnership underscores our commitment

to excellence, while our ownership of Adobe licenses
ensures seamless integration and optimal utilization of
Adobe’s products.

Hexaware facilitates smooth and hassle-free digital
business transformations through meticulous assessment
and tailored solutions, driving lasting impact and
enhancing customer experiences across industries.
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OUR CAPABILITIES

We deliver streamlined workflows, personalized
experiences, and seamless integration across platforms like
Adobe Workfront and Experience Manager. With Al-powered
testing and analytics, we drive engagement and growth,
maximizing business potential and customer satisfaction.

Marketing Workfiow

Hexaware empowers clients with Adobe Workfront,
revolutionizing collaboration and streamlining workfiows,
enabling efficient campaign launches and personalized
experiences at scale.

Content and E-commerce

We ensure seamless integration and optimal utilization
of platforms like Experience Manager Sites, Experience
Manager Assets, and Adobe Commerce (Magento),
empowering businesses to efficiently manage content
life cycles, deliver personalized experiences, and create
immersive commerce experiences across contemporary
and new-age engagement channels.

Customer Journeys

Focusing on Target for Al-powered testing, personalization,
and automation, and Campaign for managing e-mail
marketing and cross-channel campaigns, we enable our
clients to understand customer preferences, deliver
engaging experiences at scale, and drive growth in the
digital landscape.

OUR LATEST DIGITAL SOLUTIONS

Unlock the power of seamless digital experiences with
Hexaware’s cutting-edge solutions.

AEM Theme Configurator

Elevate digital experiences effortlessly. Simplify digital
component management within Adobe Experience Manager
with reusable global component libraries, templates for
brand-specific theming, and no-code brand launches.

AEM Upgrade

Our AEM upgrade accelerator ensures seamless
execution of post-upgrade activities, guaranteeing
effortless execution.
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Data, Insights, and Audiences

With our expertise, clients can seamlessly integrate

and harness the power of Customer Journey Analytics,
Audience Manager, Adobe Analytics, and Real-time CDP
functionalities. Through this integration, organizations
can connect customer touchpoints, segment audiences,
analyze data across the digital journey, and unify real-time
customer profiles for activation across multiple channels.

Digital Enrollment and Onboarding

We enable clients to streamline workfiows with Adobe
Acrobat Sign and personalize digital enrollment experiences
through Experience Manager Forms, driving innovation and
value in the digital landscape.

Experience Management Platform

We maximize the potential of platforms like Experience
Platform and Sensei, enabling businesses to create
personalized customer experiences. We drive innovation,
business growth, and customer satisfaction by
leveraging centralized data foundations, Alinsights, and
integrated workflows.

Automated Site Rollout

Streamline site deployment with automated site rollout,
featuring templated flows for a cohesive view of sitemaps
and structures. Our robust automation reduces time, effort,
and costs, eliminating human errors.
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Success Stories — Adobe

Immersive Virtual Showroom
Experiences for Luxury
Fashion Brands

We enabled our client, a leading fashion
tech startup, to transition physical
showroom experiences into immersive
virtual equivalents for the world’s
leading luxury fashion brands. With
our Adobe expertise, we developed

a multi-tenant platform featuring
interactive 360° tours, AR-enhanced
virtual showrooms, 3D-rendered
product displays, and interactive
shoppable videos.

Digital Estate Transformation for a
Leading Global Exchange

In the dynamic realm of global finance,
our client, atop 5 global stock
exchange, navigated a digital landscape
comprising over 50 websites, mobile
applications, trading platforms, and
customer support resources. These
assets provided investors, traders,
and stakeholders access to market
information and support services while
upholding stringent data security

and regulatory compliance. However,
the client encountered challenges
stemming from operational siloes and
disjointed consumer experiences
across their digital ecosystem.
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This platform facilitated personalized
and on-brand digital experiences,
empowering brands to effectively
engage retailers, VIPs and media. By
incorporating digital twin technology,
we reimagined CX, which supports
multi-currency and regional
customizations. We ensured seamless
transitions between offiine and online
experiences with first-principles design
thinking that unified wholesale ordering
processes while fostering stronger
brand-retailer relationships.

Hexaware intervened by unifying and
transforming these disparate assets
into a robust Digital Experience Platform
(DXP), enhancing brand coherence

and significantly improving information
access. This transformation eliminated
digital friction, elevated customer
experience, and empowered the client’s
workforce with advanced digital and
data capabilities. With a cloud-native
approach and adherence to atomic
design principles, the clientis now
positioned at the forefront of the

global financial landscape, ready to
adapt seamlessly to market shifts and
evolving consumer demands while
maintaining a competitive edge and
aligning with industry trends.

40+

Luxury fashion brands onboarded

Winner in the "Transformation’
category at the 2023 ISG ANZ
Paragon Awards™

97%

Reduction in page sites

28%

Digital engagement growth

98%

CSAT
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Personalizing and Improving
Customer Experience Across
Touch Points

Amid a fragmented analytics and data
landscape, a leading Big 4 professional
services firm faced challenges
compounded by an expansive digital
estate and siloed customer journey
data. Hexaware stepped in with a
comprehensive solution leveraging
Adobe Analytics and Customer Journey
Analytics to unify insights across their

THE WAY AHEAD

Looking ahead, we reaffirm our dedication to enhancing
our Adobe practice and capabilities to deliver impactful
outcomes for existing and prospective clients. Through
ongoing investment in prototyping, experimentation,
and the creation of innovative service offerings, we

are committed to addressing disruptions across
business, experiential, and IT services landscapes. At
Hexaware, we aim to ‘create smiles through great people
and technology', driving us to foster innovation for
sustainable growth. This methodology entails expanding
our expertise in Adobe Experience Cloud solutions, active
experimentation with emerging technologies, nurturing
strategic partnerships, and prioritizing long-term
customer satisfaction. With agility and responsiveness
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website ecosystem, catering to both
internal and external audiences. By
enabling the tracking of every unique
consumer journey, we enhanced their
digital effectiveness significantly.

Now armed with new-age analytics
capabilities, our client can precisely
anticipate and respond to customer
needs, delivering personalized
engagements to solidify their market
position further and drive exceptional
customer experiences.

HEXAWARE

25%

Growth in website traffic

30%

Digital engagement growth

as our guiding principles, we are well-positioned to
navigate market shifts and enable our clients to seize
first-mover advantages while connecting with their
customers through micro-experiences. Our evolving data
and analytics strategy focuses on capturing customer
opportunity micro-moments and tailoring responses in
real time. With these strategic priorities in place, we are
confident in our ability to drive sustainable growth and
establish our Adobe practice as an industry leader in the
near term.

To learn more about how we partner with Adobe to serve our
customers, please visit our website:

© https://hexaware.com/partner/adobe-experience-cloud-
solutions/

55


https://hexaware.com/partner/adobe-experience-cloud-solutions/
https://hexaware.com/partner/adobe-experience-cloud-solutions/

Corporate Overview

ORACLE

Businesses reevaluate their technology
strategies to stay competitive in the digital
transformation era. Traditional on-premises
systems are being replaced by cloud-enabled
ERP systems, driven by advantages such

as flexibility, agility, and cost-effectiveness.
Among the array of cloud-based ERP suites
available, Oracle ERP Cloud emerges among
the top contenders.

PARTNERSHIP OVERVIEW

With over 25 years of partnership with Oracle, Hexaware
supports several clients globally through Oracle services
and consulting at every stage of their cloud journey. We
provide comprehensive implementation, rollouts, and
application management services for Oracle HCM, ERP,
SCM, EPM, and CX Cloud to transform business processes.

Oracle’'s comprehensive solutions encompass
accounting, financial management, project
management, supply chain, and procurement
modules, all meticulously designed to

meet the diverse needs of enterprise-level
business operations. With Oracle ERP Cloud,
organizations can streamline their processes,
enhance collaboration, and adapt swiftly

to evolving market demands, positioning
themselves for sustained growth and success
in the digital age.

Hexaware is not just another Oracle Cloud partner; we are a
dedicated ally committed to making a tangible difference in
our client’s Oracle Cloud journey.

Our Oracle consulting and implementation services
elevate client experience, enhance efficiency, and provide

exceptional support.
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OUR CAPABILITIES

Hexaware is a leader in providing Oracle ERP services
globally and is committed to helping clients manage their
Oracle ecosystem in the most cost-effective way possible.
With over two and a half decades of Oracle expertise and
partnership, we have garnered extensive experience in

the Oracle ecosystem to tackle critical bottlenecks and
fast-track ERP transformation. We follow a platform-based
approach for cloud transformations, leveraging our Amaze®
for ERP platform with built-in solutions and accelerators for
each phase of the migration journey.

KEY FOCUS AREAS

As a global leader, we offer services and consulting at every
stage of the ecosystem, including:

» Oracle Cloud Transformation Services
« Oracle Cloud Support Services

« Oracle E-Business Suite and PeopleSoft Cloud
Migration Services (Hyperscaler Migration)

OUR LATEST DIGITAL SOLUTIONS

In 2023, we made significant inroads in our Oracle AMS
offerings through:

Proactive AMS for Leveraging Process Mining

We developed a framework that leverages process mining to
identify bottlenecks in customer processes across various
functions. Leveraging this, we have developed arazor-sharp
offering of proactive application support, which can fix
issues before creating an incident.
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Our proprietary frameworks in process mining and debt
elimination provide proactive support to customers, along
with our accelerators for data migration, data archival,

data masking, and cloud assessment. We also manage
complex support engagements in Oracle’s cloud and legacy
applications (eBusiness Suite and PeopleSoft), where we
commit to 30% savings in operational IT costs through our
use of automation and touchless migration platforms.

We also have deep expertise in migrating legacy Oracle
instances to Oracle Cloud Infrastructure (OCI) or other
significant hyperscalers, as per customer needs.

+ PeopleSoft Services (version upgrades and AMS)

» Oracle E-Business Suite Services
(version upgrades and AMS)

Debt-elimination Framework

Developed in 2023, this innovative framework enables

us to classify and analyze incidents as debt across four
dimensions: technical, operational, functional, and
knowledge debt. Each debt is meticulously categorized

as either avoidable or unavoidable, and we apply targeted
strategies such as elimination, automation, industrialization,
and synergization to address them effectively.
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Success Stories — Oracle

Streamlining Quoting Processes
with Oracle CPQ Cloud

Amultinational imaging and electronics
company reliant on Oracle E-Business
Suite R12 faced hurdles due to outdated
quoting processes hindering growth.
Teaming up with Hexaware, they
deployed Oracle CPQ Cloud to revamp
their approach. The transformation
included intuitive UX/UI, dynamic pricing,

Enhancing HR Operations
across 16 Countries with
Oracle HCM Cloud

A prominent facilities management
services provider sought to modernize
their HR processes, burdened by
manual tasks and fragmented

systems. Partnering with Hexaware,
they implemented Oracle HCM Cloud,
revolutionizing their talent management
and recruitment approach. Through
meticulous planning, workshops, and

Transforming the HR Operations
for a Solar Panels Manufacturer
Spread across 13 Countries

In a strategic move to enhance HR
management efficiency, a global
organization transitioned from Kronos
to Oracle HCM Cloud, partnering

with Hexaware. This shift involved
implementing the Absence Module and
Time and Labor Module, customizing
toinclude around 130 types of leaves
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and streamlined workfiows, enhancing
efficiency and customer engagement.
Leveraging a robust technology stack,
they achieved accelerated quoting,
simplified back-office processes, and
improved contract management. With
Hexaware's collaborative expertise, the
client achieved a seamless, future-ready
quoting process, ensuring a competitive
edge inthe market.

engaging exercises, we seamlessly
integrated Talent Management and
Oracle Recruiting Cloud, addressing
diverse country-specific requirements,
resulting in regulatory compliance,
improved recruitment data tracking, and
reduced HR time for non-core activities.

Hexaware's dedication earned
accolades from the client, underscoring
the success of the project and the
value of their collaborative partnership.

across 13 countries on four continents.
The implementation streamlined time
tracking and attendance management,
integrating timecards within the Oracle
HCM System, regardless of the previous
diverse methods used by employees.

Hexaware’s comprehensive AMS for
various Oracle Cloud modules further
optimized HR-IT costs and operations,
leading to significant savings

and efficiencies.

Accelerated quoting process

Enhanced customer
engagement

Improved operational
efficiency

30%

Reduction in time spent by the HR for
non-core activities

3)

Stages of Oracle Cloud
implementation

60%

Savings by implementing Absence
Management and OTL, eliminating
Kronos expenses

30%

Reduction in HR-IT costs through
Hexaware AMS
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THE WAY AHEAD
With Oracle extending the support for PeopleSoft and transformation journey, with built-in tools, accelerators,
E-Business Suite to 2034, the path for the future looks and solutions for each stage.

likely t opt one of the following two options: : . .
lkely to adop 9 P Hexaware strives to be recognized as a leading Oracle

Migration to Hyperscalers service provider for business transformations, landscape
With strategic partnerships with hyperscalers, Hexaware modernizations, and value-based managed services, as
provides lift and shift migration to the Cloud provider of well as to be a partner with customers during their cloud
choice through our proprietary Amaze® platform. transformation journey. Hexaware collaborate with clients

to digitally transform their business models with Oracle’s

Migration to SaaS . ;
'grati on-premises and cloud next-gen solutions.

With over 25 years of Oracle partnership, deep-rooted
relationships, and multiple successful implementations,
Hexaware offers end-end Oracle Cloud transformation
services through our proprietary Amaze® for ERP platform.
The platform takes a phased approach to the cloud

To learn more about how we partner with Oracle to serve our
customers, please visit our website:

© https://hexaware.com/partner/oracle/
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salesforce

Our Salesforce practice guides global
enterprises through business transformation
by harnessing the power of digital innovation
and software engineering. We offer
comprehensive solutions encompassing
planning, design, and engineering to create
differentiated, customer-centric products
and experiences.

PARTNERSHIP OVERVIEW

Hexaware's Salesforce Practice is a trusted partner in
driving business transformation. As a Salesforce Summit
Partner, we maintain a remarkable 4.8 customer satisfaction
score. With a team boasting approximately 1,000
certifications and having engaged over 20 million users, our
Salesforce practice has the expertise and experience to

deliver transformative results.

Our expertise extends to transforming
complex application portfolios, ensuring
seamless integration and optimization.
As a trusted partner, we are committed
to delivering transformative solutions
that redefine the landscape of customer
engagement and business excellence.

Our coverage spans sales, services, marketing, platform,
revenue cloud, experience cloud, commerce, integration,
data, and Einstein GPT and Al cloud. We specialize in
financial services, healthcare and life sciences, and Vlocity
sectors, guiding clients through their Salesforce journey
with 20 navigator badges. As we expand our capabilities
and industry reach, we remain dedicated to empowering
organizations to thrive in the digital age.
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OUR CAPABILITIES

Consulting

We define CX strategies, conduct design thinking
workshops, create business cases with ROI projections,
and develop architecture and integrations for
seamless implementation.

Experience Design

Our focus lies in crafting seamless interactions for users.
We prioritize understanding user personas and journeys,
implementing intuitive UX and visual designs, and optimizing
workflows for enhanced engagement.
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Product Engineering

We leverage low-code platforms to accelerate development,
offering composable solutions tailored to unique needs.

By utilizing Lightning Bolt and apps, we ensure agile
deployment and scalability within a hyperscale architecture.

Evolution Service

We drive optimization and modernization through adoption
services, end-to-end support, advanced application
development, CI/CD, and test automation solutions,
ensuring efficiency and innovation throughout the product
life cycle.
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Success Stories — Salesforce

Salesforce Cloud for CRM
Transformation

Our client, a leading business process
service entity, sought to optimize

their commercial processes, enhance
data-sharing capabilities, and leverage
Cross-sale opportunities across

their diverse product and service
offerings. Additionally, they aimed to
elevate customer engagement and
bolster loyalty.

Hexaware partnered closely with

the client’s business and IT teams to
enhance their Salesforce cloud and
data architecture, driving improvements
in business processes. Through
acomprehensive assessment of
existing sales, pricing, and contracting

Revolutionizing Bid Intelligence
and Stakeholder Collaboration in
the Medtech Industry

A US-based medtech company faced
operational challenges stemming
from the absence of a comprehensive
platform for bid intelligence,
stakeholder evaluation, and gap
analysis during the fulfillment stage.

Hexaware, leveraging their Salesforce
expertise, developed a tender
management system and business
intelligence framework to address
theseissues. Solutions included
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processes, we developed a global
framework for future operations.

This initiative included streamlining

the product and services portfolio,
creating arobust multi-currency and
multi-jurisdictional pricing system,

and implementing sales credits and
commission evaluation modules.
Furthermore, we integrated various
systems, including services, billing, and
the ERP platform, enabling automation
and digitization across the organization.

15%

Increase in sales opportunities within
amonth

360°

Improvement in contact linkages

This transformative journey positions
our client at the forefront of streamlined
sales operations, equipped with an
advanced reporting system to drive
informed decision-making.

enhanced bid intelligence, a precise Streamlined bid intelligence
right to win (R2W) framework, holistic
price point evidence (PPE) views,

and comprehensive bid governance.
Through the implementation of
Salesforce Cloud Services, Hexaware
streamlined sales processes,
facilitated advanced data analysis,

and enabled seamless stakeholder
collaboration. The result was

improved bid intelligence, operational
excellence in tender management, and
enhanced teamwork, establishing our
clientas aninnovative leader inthe
MedTech industry.

Operational excellence In
tender management
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Reimagining Credit Union Member
Experiences

Our latest partnership reimagined
credit services with a 360° digital
finance solution for a leading US-based
credit union. With a vast network and a
solid commitment to their community,
the credit union embarked on a
transformative journey to elevate their
member experience.

With nearly half a million members, our
client sought to modernize member
engagement strategies, streamline
financial processes, and deliver
bespoke services. The not-for-profit
financial institution looked to address

Hexaware tailored solutions for

the client to open their doors to

new opportunities. We digitalized
member onboarding, enabling

quick access to financial services

and accelerated credit checks.
Furthermore, we built a data landscape,
accommodating customer analytics
for personalized financial solutions and
marketing campaigns.

Ultimately, to build a 360° lending
strategy, our comprehensive
transformation overhaul ensured
prompt issue resolution, facilitated
fraud detection, and implemented a
platform to accommodate frontrunning

HEXAWARE

360°

Lending strategy built

Personalized financial
solutions and marketing
campaigns

the need for digital services for their
network spanning thousands of
shared branches.

THE WAY AHEAD

Hexaware's Salesforce practice is likely to expand and
innovate significantly. Our strategic roadmap involves
intensifying our partnership with Salesforce, enhancing
technological capabilities, and broadening our market
presence to become their premier go-to-market BPaaS
services partner in the forthcoming period.

An essential focus area is expanding our geographical
footprint. We will meticulously identify regions offering
untapped potential and establish localized teams to
serve our clientele better. Concurrently, we are committed
to introducing cutting-edge solutions, such as Generative
Al technologies, to augment automation, personalization,
and predictive capabilities within our Salesforce offerings.
This initiative aligns with our continuous investment in
state-of-the-art tools and technologies to optimize data
management, analysis, and visualization, thus ensuring
our services maintain a leading edge in innovation.
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digital services in the future.

Furthermore, we are deepening our domain expertise

in key sectors by tailoring solutions to meet industry-
specific workflows and challenges. This approach
involves rigorous training, collaborative engagements
with industry luminaries, and ongoing research efforts
to provide specialized, industry-centric Salesforce
services that cater precisely to the unique requirements
of each sector. Such strategic initiatives underscore
our commitment to delivering professional, high-
quality solutions that meet the evolving needs of our
clients and position Hexaware as a trusted leader in the
Salesforce ecosystem.

To learn more about how we partner with Salesforce to serve our
customers, please visit our website:

@ https://hexaware.com/partner/salesforce/
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SAP

Amidst global digital transformation,

SAP Cloud solutions are becoming the
cornerstone for organizations seeking
enhanced efficiency and agility. However,
successful migration requires more than
implementation—it demands strategic vision
and ongoing management. Organizations
must meticulously plan and nurture these
platforms to achieve sustained growth.

PARTNERSHIP OVERVIEW

Hexaware is a SAP Gold Partner that provides a variety of
comprehensive SAP solutions, from legacy modernization
to digital innovations. Various industry analysts have cited
us for delivering exceptional services and helping clients
realize the best value from their SAP investments.

By prioritizing continuous optimization and
innovation, businesses can unlock the full
potential of SAP Cloud solutions, ensuring
they remain agile and responsive to market
changes. With clear objectives and proactive
management, organizations can navigate

the complexities of digital transformation,
gaining a competitive edge and driving lasting
success in the evolving ERP landscape.

With several certified consultants in next-gen SAP services,
we offer end-to-end services that cover the entire spectrum
of the SAP ERP landscape.
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OUR CAPABILITIES

We empower clients to revamp their application landscape
with diverse SAP solutions, such as SAP S/4 HANA, RISE
with SAP, and SAP SuccessFactors. Our services include
advisory and consulting, assessments, transformation,
implementations, carve-outs, mergers and acquisitions

OUR LATEST DIGITAL SOLUTIONS

In 2023, we made substantial Investments in our SAP Center
of Excellence (CoE) with built-in proprietary platforms,
creating bespoke solutions for our customers:

MG&A Divestitures

We focus on private equity and VCs with an offering
leveraging Hexaware's automated M&A platform. We
also built a custom solution integrating benefits with
SuccessFactors leveraging SAP BTP.
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(M&As), hybrid application managed services (AMS),
migration to public or private cloud, analytics and Bl
collaborative SaaS services, business enablement services,
and more.

Process Mining by Leveraging SAP Signavio

Process mining for transformation and managed services
offerings by identifying process bottlenecks and simulating
what-if scenarios for process changes and implementing
the same.
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Success Stories — SAP

Transforming Finance &
Procurement Processes for
Leading UK Water Supply
Organization

Hexaware empowered a prominent

UK water supply organization to
transform their finance, procurement,
and HR operations through S/4 HANA
implementation. Facing challenges in
processing high transaction volumes
and complex procurement experiences,
Hexaware proposed a comprehensive
solution. This methodology involved

Transforming HR Processes for a
Leading Riyadh-based Bank

Hexaware led a comprehensive

Human Capital Management (HCM)
transformation for a prominent bank
headquartered in Riyadh, Saudi Arabia.
Faced with challenges in consolidating
HR systems post-merger and reducing
Total Cost of Ownership (TCO), the bank
collaborated with Hexaware to migrate
over 5,000 employees from PeopleSoft
to SuccessFactors. This migration,
facilitated by Hexaware’s proprietary

Global Clinical Research Provider
Streamlines Operations with
Hexaware’s Strategic Solutions

Hexaware partnered with one of the
world’s largest contract research
organizations, specializingin

clinical trials and biopharmaceutical
development, to address intricate
business needs in HCM, Finance, and
Procurement globally.
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database migration, procurement
transformation, SuccessFactors
support, and automation. The results
were remarkable, including reduced
bill processing time, increased supply
chain efficiency, faster onboarding for
new employees, and decreased global
application rollout time. Hexaware’s
strategic solutions significantly
optimized operations for the client,
ensuring enhanced efficiency and
streamlined processes in finance,
procurement, and HR.

platform, resulted in significant cost
savings and streamlined HR processes.
Additionally, Hexaware integrated SAP
Jam with SuccessFactors for seamless
collaboration and localized the
SuccessFactors data center to comply
with local norms.

Hexaware's managed services
enhanced efficiency by providing 24x5
support and automating overtime

and indemnity calculations, leading to
substantial business outcomes.

Hexaware significantly enhanced
operational efficiency by creating a
global rollout template, implementing
localizations for 100+ countries,
automating heterogeneous IT
landscapes, and strategically managing
application rationalization. Notable
outcomes include reduced onboarding
times, statutory compliance, a
significant reduction in daily sales
outstanding, seamless integration,
reduced onboarding time from six to
four months, and more.

68%

Reduction in bill processing time

50%

Faster onboarding process

25%

Declinein TCO

95%

Reduction in man-hours for user
queries on overtime and indemnity

20%

Reduction in daily sales outstanding

180,000+

Monthly business transactions
supported
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THE WAY AHEAD

With the end of support for SAP ECC approaching soon,
organizations will likely need to transition to newer
solutions like SAP S/4HANA Cloud or RISE with SAP (public
or private cloud version). Hexaware will strive to be a
cloud partner of choice and a leader in providing business
transformations, landscape modernizations, and
application support for global customers. Hexaware will
continue collaborating with clients to digitally transform
their ERP landscape, leveraging Hexaware's proprietary
Amaze® for ERP platform.
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We will also continue to offer end-to-end AMS focusing
on cost optimization, automation, and process
efficiency. We will leverage our newly launched
process mining framework powered by SAP Signavio to
analyze and optimize SAP investments by proactively
fixing bottlenecks.

To learn more about how we partner with SAP to serve our customers,
please visit our website:

@ https://hexaware.com/partner/sap/
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servicenow.

Hexaware’'s ServiceNow offerings encompass
consultation, implementation, management,
and optimization of the ServiceNow platform,
providing comprehensive solutions to

meet the evolving needs of our clients. Our
comprehensive service offerings cover
ServiceNow's technology, customer and
industry, employee, and creator workflows,
enabling us to address various business
challenges and opportunities.

As pioneers in the market, we have been
among the first few top partners to adopt and
implement new products and functionalities,
such as Lightstep, Legal Service Delivery, and
Technology Provider Service Management,
showcasing our commitment to innovation
and staying ahead of industry trends.

PARTNERSHIP OVERVIEW

Hexaware's partnership with ServiceNow signifies a
focus on Enterprise Service Management (ESM), unified
platform, artificial intelligence, and automation within
various industries.

Hexaware’s collaboration with ServiceNow is positioned

at the forefront of the digital transformation sector.
Together, we offer innovative solutions beyond traditional
IT service management (ITSM). This partnership caters
to diverse industries, including finance, healthcare, retail,

Furthermore, our collaboration with
ServiceNow on HRSD has enabled us to
empower employees to work from anywhere,
driving workplace flexibility and productivity.
We are actively engaged with ServiceNow
as their evaluation partner for generative Al
functionalities.

In addition to our technological expertise, we
have a robust joint go-to-market strategy with
ServiceNow to co-create industry-specific
offerings using dedicated offerings like
Financial Service Operations and Automation
Engine (RPA).

manufacturing, and telecommunications. By leveraging
ServiceNow's powerful platform and Hexaware's expertise,
businesses can streamline operations, enhance efficiency,
and drive growth in an increasingly competitive landscape.
Whether it's optimizing IT processes, improving employee
experiences, or delivering exceptional customer service,
this sectoral alliance pves the way for organizations to
thrive in the digital age.
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OUR CAPABILITIES

At Hexaware, we prioritize three fundamental pillars,
experience, efficiency, and utility, to ensure our ServiceNow
offerings provide maximum value to our clients. Central to
our approach is our accelerator library, a comprehensive
repository designed to expedite and enhance ServiceNow
implementations. This library encompasses:

Scoped Apps

Developed on ServiceNow's low-code/no-code platform,
our scoped apps are meticulously crafted with scalability
and best practices in mind.

Leveraged Apps

These applications leverage native module features,
seamlessly integrating with ServiceNow modules to
augment functionality and streamline processes.

Framework

All our apps are developed using our CREATE Framework.
This framework allows us to guide our customers from
ideation to product-market fit, ensuring alignment with their
objectives and industry standards.

OUR LATEST DIGITAL SOLUTIONS

Hexaware is a Technology Build partner of ServiceNow, and
we continue to innovate and create new solutions using
the platform. We have over 25 applications developed
using the ServiceNow platform, serving many use cases
across various industries and processes. Here are some
key solutions:

Hexaware Easy-to-e-bond

Powered by Service Bridge, this allows administrators to
set up the complete e-bonding solution for any ticket type
with easy-to-configure features like field mapping, choice
mapping, data transformation, and transaction logging.

Hexaware Platform Inspector

A 360-degree monitoring application of the ServiceNow
platform, it functions across manageability, performance,
process and automation, upgradeability, and

platform adoption.
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Joint GTM

Collaborative ventures with ServiceNow have resulted
in groundbreaking innovations such as Tensai®, paving
the way for enhanced operational efficiency and
workforce empowerment.

Industry-specific Apps

Tailored to specific verticals, our industry-specific apps
address unique challenges, such as CAPA for the healthcare
domain, providing targeted solutions to meet industry-
specific requirements.

Shift Handover Management
Optimizes operations and ensures accurate exchange of
information at the time of shift change.

Out-of-Office Manager

Bridges the gap between the Leave Management System
and IT operations by managing absence and associated
impact across various personas.

Submission Management

Specific to the insurance vertical, it addresses the needs of
underwriters by providing them with a single pane of glass
and intelligent automation for increased efficiency.
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Success Stories — ServiceNow

End-to-End Service Transformation
on an Outcome-based
Pricing Model

Hexaware embarked ona
transformative journey with a global
financial services client, leveraging

an outcome-based pricing model

to revolutionize their end-to-end
service delivery. Facing the challenges
of fragmented IT service catalogs,
manual provisioning, and low employee
adoption, the client sought a
comprehensive solution.

Hexaware’s niche consulting expertise,
coupled with arobust service
transformation and governance
framework, proved instrumental in

Assessment of CMDB Design for
Improved Collaboration

The industrial technology major faced
many challenges, including a lack of
process transparency, decentralized
governance, and an outdated legacy
portal. With generic requests and
inadequate CMDB data quality,

they struggled to meet business
needs efficiently. Unauthorized
changes further compounded their
woes, highlighting the urgency for a
comprehensive solution.

Hexaware stepped in, thoroughly
assessing the configuration
management process and tools to
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identifying user personas, streamlining
workflows, and implementing
automation opportunities.

Through meticulous planning and
execution, Hexaware redesigned and
implemented the Security Incident
Response process in ServiceNow,
significantly reducing response times.
With a POD-based approach, Hexaware
assumed end-to-end ownership, from
service redesign to implementation,
ensuring seamless integration

and optimization. The successful
collaboration culminated in a ramp-up
of the Hexaware development team,
empowering the client to meet growing
demands with efficiency and agility.

pinpoint pain areas. Operational
process maturity was evaluated,
and integration of IT systems with Cl
Data Model was recommended for
automated CMDB management.

Aligning with industry standards and
establishing stringent controls for
CMDB modifications, Hexaware crafted
aroadmap for platform extension. This
roadmap, extending to [TOM, [TAM,

and SecOps modules, promised to
streamline operations, enhance data
quality, and ensure compliance, setting
our customer on a path to efficiency
and success.

75+

Services redesigned in 24 months

3X

Adoption of an outcome-based
engagement model

o,
56%
Improvement in CMDB data quality

handshaking with other ITSM
processes

40%

Improvement in change lifecycle
execution
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Consolidation of IT and Customer
Services to Drive Efficiency

The American multinational corporation
was struggling with lengthy, multi-
departmental manual processes,
impeding the resolution of service
requests for both associates and

job seekers. With limited visibility

into queries and requests across
entities, satisfaction dwindled, while
duplicate requests proliferated.

There was an urgent need to deliver
digital transformation and operational
resilience on a single platform, all while
ensuring data segregation and adhering
to varied domain-specific requirements.

Inresponse, Hexaware engineered a
comprehensive solution. We designed a
complex instance domain architecture
to onboard 80 countries, each

with its own data segregation and
access controls.

THE WAY AHEAD

Tailored operationalization use cases
ensured interoperability between
different countries and support
teams. Implementation of IT Service
Management Professional, alongside
mobility, IT Business Management,
Customer Service Management, and
Integrated Risk Management, fortified
the infrastructure.

Amodern Customer Service
Management portal and mobile app
empowered self-service mechanisms
for both B2B and B2C models. By
unifying systems, tools, and processes
on a streamlined service management
platform, Hexaware delivered critical
services to employees worldwide.
Platform governance and best
practices alignment, in coordination
with Hexaware’'s Center of Excellence,
ensured ongoing success.

HEXAWARE

35%

Cost savings in enterprise license
spend

5+

ServiceNow product suites
implemented and supported

As part of our ongoing commitment to excellence, we
continue to invest in upskilling, cross-skilling, and talent
identification. We aim to have over 600 ServiceNow
resources and 750 certifications and accreditations in
2024 to equip ourselves to deliver superior outcomes
and drive success for our clients.

\‘

|

To learn more about how we partner with ServiceNow to serve our
customers, please visit our website:

=
 —
=
=
*

@ https://hexaware.com/partner/servicenow/

Annual Report 2023 71



Corporate Overview

db
X snowflake

Snowflake's innovative strategy centers on
its transition to zero-management cloud
solutions. With a strong emphasis on Al

to enhance data environments and both
enterprise and customer applications,
Snowfiake delivers cloud solutions that enable
the creation of robust platforms for effortless
dataloading, integration, and analysis across
all data formats. This optimizes the cloud for
user-friendly experiences, top-tier security,
and Al-readiness.

In 2023, Snowflake demonstrated a strong
growth trend, reporting product revenue of
USD 522.8 million, representing a 67% year-
over-year growth and a net revenue retention
rate of 165%. These figures indicate robust
customer growth and anincrease in
customer spending.

OUR CAPABILITIES

Hexaware’s alignment with Snowflake’s growth is marked by
a shared commitment to enhancing its unparalleled offering,
marketed as Snowflake Data Cloud—arenewed focus on
the collaboration that the cloud enables between data,
applications, and Artificial Intelligence.

Businesses can fuel their growth strategies with the Data
Cloud ecosystem and effortlessly discover and securely
share governed data, execute huge analytic workloads
powering great applications, and prepare for the onset of
this year’s Al integrations.

Snowflake’s vision has materialized into a global network
where countless organizations harness data with
unparalleled scale, concurrency, and performance.

Their total customer count reached 7,292,
with 287 customers having trailing 12-month
product revenues greater than USD 1 million
for each.

As Snowflake’s Premier Services Partner,

we leverage its commitment to maximizing
the power of data science and artificial
intelligence, which are key to its success.
They lead the charge with innovative solutions
tailored to meet the escalating demand for
real-time insights, Al-driven automation and
personalization, enhanced data governance,
and sustainability.

Despite a challenging macro-economic
landscape and ever-changing market
dynamics, Snowflake’s robust performance
metrics and strategic focus areas position
have garnered investor confidence in its
ability to grow exponentially.

For which, Hexaware ensures a unified experience across
enterprise data platforms and customer applications, with
Al-readiness at its center.

Our suite of services for Snowflake goes beyond the
conventional, focusing on efficacy and innovation, with:

 Migrations from On-premises to the Cloud

« Strategic Data Integration Initiatives

« Innovative Al-application Design
Advanced Data Platform Modernization
Integrated Dashboard Solutions

Dedicated Environment Management and Support
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Snowflake for Co-Engineering the World'’s First
Industry Data Sciences Cloud

We spearheaded a transformative shift in data architecture
by partnering with a leading global clinical research
company boasting over 20 data centers to co-engineer

the groundbreaking Industry Data Sciences Cloud (IDSC)
powered by Snowflake. We automated migrating 15,191
servers to the IDSC platform. We swiftly deployed cloud
environments for streamlined healthcare data analysis
across key areas like clinical trials, population health,
real-world evidence, pre- and post-launch strategies,

and patient-reported outcomes. Made possible with the
Snowflake transformation, the company was able to identify
COVID-19 research patients five times faster, significantly
expediting market entry for top COVID-19 vaccine
manufacturers and contributing significantly to healthcare
research and patient outcomes.

20 Petabytes

Data processed for critical healthcare and research

3X

Faster reports for over 25 billion transactions annually

3X

Faster patient recruitment and site selection with
real-world data

THE WAY AHEAD

As Snowflake continues to redefine the landscape of data
management with its revolutionary Data Cloud, our focus
remains on advancing our Snowflake services to meet the
evolving needs of industries.

As we ook to the future, we are transforming our
partnership with Snowflake and industry leaders to craft
impactful solutions for pressing industry challenges.

This involves ramping up SnowPro certifications among
our consultants, enhancing FinOps strategies, and
broadening generative Al and ML solutions for sectors like
mining, health, and life sciences.
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Snowflake for a Global Mining Company’s Advanced
Data Analytics

Partnering with a leading US-based mining giant, we used
advanced data analytics to transform their haul truck
operations. Our solution integrated loT streaming data into
Snowflake Cloud, routing it to Azure Databricks for real-
time analytics, enabling insights from 600 trucks with 200
sensors each across 30 global sites within 30 seconds. This
innovation optimized truck operations by shifting froman
on-premises Teradata data warehouse to Snowflake Cloud,
enhancing operational efficiency drastically. Our strategic
approach and technology-enabled innovation ensure
future readiness and enhanced collaboration for our client’s
subsidiaries in the competitive mining industry.

3X

Improvement in data load times for analytics

50%

Decrease in violation counts with data-driven efficiency

4X

Faster businessreport execution time

By optimizing scalability and performance, as well as
empowering our clients through robust training and
enablement programs, we're positioned to lead ongoing
success and innovation within the Snowfiake ecosystem.

Looking into 2024, our focus with Snowflake, including key
Strategies include:

- Data, Applications, and Al Collaboration: Aligning
business with powerful capabilities of data,
applications, and Al is crucial for exceptional customer
experiences and optimizing data-driven operations
across cloud platforms.
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- New Strategies for Data Monetization: Snowfiake will
leverage gen Al to unlock revenue opportunities through
data monetization, emphasizing its role in driving
forward-looking innovation.

- Cybersecurity Enhancements: As technological
advancements introduce new risks, Snowflake
discusses how Al can improve security while
acknowledging that it could initially benefit cyber
attackers, which would be a key concern for Chief
Information Security Officers (CISOs).

In 2024, Snowflake’s key features driving growth will be:

- Generative Al and Large Language Models:
Snowflake anticipates a profound impact of Gen Al on
revolutionizing human-centered innovation, ethics, job
creation, transformation, and the enterprise landscape,
promising efficiency, insight, and new revenue streams.
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«+ Gen Alintegration using Snowflake Cortex: Snowflake
Cortex s a transformative framework introduced by
Snowflake to democratize access to generative Al and
large language models for enterprises to derive value
from their data securely.

- Data Governance with Snowpark Container Services:
Snowflake’s robust development framework significantly
simplifies the deployment, management, and scaling of
containerized applications, ensuring that data does not
need to be moved out for processing.

Together, we envision a world where every business has
unlimited access to secure, high-quality, governed data
and Al-powered data applications, enabling them to seize
tomorrow’s possibilities.

To learn more about how we partner with Snowflake to serve our
customers, please visit our website:

© https://hexaware.com/partner/snowfiake/
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workday.

Workday is a transformative force in enterprise
resource planning (ERP), particularly in the
human capital and financial management
domains. Its latest digital innovations have
revolutionized traditional approaches,
offering a refreshed outlook on organizational
processes. However, realizing sustained
corporate performance and long-term growth
demands more than just implementation. It
necessitates a strategic vision, meticulous
planning, and dedicated nurturing of these
digital application platforms.

PARTNERSHIP OVERVIEW

Hexaware is a leading authority in delivering comprehensive
Workday solutions and services, backed by over a decade

of Workday Application Management and Support (AMS)
expertise. Our specialized Workday Center of Excellence
(CoE) comprises skilled functional and technical
consultants benefiting from extensive cross-training from
our 25-year heritage in PeopleSoft. We guarantee up to 40%

savings from day 1, powered by our proprietary platforms,
and offer flexible engagements and resourcing models.

Organizations must proactively manage

and evolve their Workday systems to

align with future goals, ensuring agility

and responsiveness to changing market
dynamics. Prioritizing continuous optimization
and innovation unlocks the full potential

of Workday, driving lasting success and
competitive advantage in the evolving

ERP landscape.

With our dedicated Workday specialists ensuring round-
the-clock support, we optimize the Workday application
life cycle to its fullest potential. Employing a proactive
and responsive approach, we provide tailored support

to facilitate seamless operations. We offer organizations
the fiexibility to streamline and standardize their Workday
application life cycle, ultimately maximizing benefits and
driving success.
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OUR CAPABILITIES

Hexaware’s Workday services and solutions maximize value
and streamline operations. We provide our customers
seamless integration, efficient rollouts, and unified systems.

Integration and Reporting

Our exhaustive integration and reporting solutions draw
from vast repositories, including Integration Factory (5,500+
integrations) and Report Builder (3,000+ reports), developed
over a decade and through 70+ customer engagements.

We leverage an agile delivery model and comprehensive
testplans.

Streamlined Global Business Rollouts

We offer extensive Workday support to organizations facing
challenges while harmonizing business processes during
global expansion initiatives. Our Workday experts specialize
in streamlining business processes with templatized
industry frameworks, ensuring efficient global rollouts.

OUR LATEST DIGITAL SOLUTIONS

From streamlining integration to dynamic data migration,
our latest set of solutions helps empower agility and drive
scalability for our customers.

Integration Factory

Curated by our Workday Center of Excellence in 2023 and
designed to create and customize integrations at record
speed, this solution hosts over 5,500 process-critical
integration templates. Extreme agility allows us to cater to
customer demands while eliminating risk and maximizing
business throughput.
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Unified Workday Systems

Hexaware is a partner of choice for organizations eager to
unify their disintegrated systems. We help them unlock the
full value of their Workday investments by leveraging our
homegrown tools, accelerators, Al-enabled solutions, and
automation frameworks.

Dynamic Data Loader

Our custom-built data migration tool leverages Workday
Studio to seamlessly transfer vast amounts of customer
tenant data. This tool automates master data extraction,
conversion, and loading, enabling us to deliver services
efficiently and with seamless scalability.
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Success Stories — Workday

Transformed Enterprise Operations
for a World-leading Healthcare

and Pharma Commercialization
Company

Hexaware partnered with a prominent
global healthcare consulting and
services company to modernize their
HCM and Finance backend operations,
transitioning from legacy to cloud-
based Workday.

Streamlined HR Operations Post
MS&A for a Global Reinsurance
Solution Provider

Our customer, a prominent reinsurance
solutions provider, faced decentralized
HR operations post-M&A, hindering
daily business operations. We executed
an end-to-end global rollout across

18+ countries, supporting 5,800+
employees through a seamless
managed service model.

Global Media Giant Enhances
Workday Support with Hexaware

Hexaware partnered with a world-
leading media company to optimize
their Workday support across 10+
countries, addressing challenges

such as decentralized reporting, high
attrition, and escalating operational
costs. With our expertise, we performed
aglobal rollout across HCM, Finance,
and PSA for over 10k employees.
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Across 10+ countries, Hexaware
implemented HCM, Finance, and
Adaptive modules, providing ongoing
AMS support. Leveraging expertise, we
seamlessly integrated Workday with
critical business systems, automated
manual processes, and offered round-
the-clock support.

The result: Notable customer-focused
initiatives, reflecting a successful

HR transformation journey and the
benefits of strategic collaboration
with Hexaware.

Leveraging our fiexible engagement
model and proprietary tools, we unified
systems, streamlined processes,

and significantly improved employee
onboarding efficiency. As aresult,

the client achieved substantial cost
reduction, enhanced employee
experiences, and laid the foundation for
more agile and scalable operations with
Hexaware's support.

Leveraging a global report factory
model and a dedicated offshore

team, we streamlined reporting, data
loads, and support services. This
partnership improved data loading
efficiency, standardized reports, better
insights, and a productivity boost.
Hexaware's global delivery capabilities
and SLA-driven approach ensured
transformative outcomes, aligning with
the client’s strategic priorities.

50%

Reduction in HRIT costs

20%

Surge in cash sales

50%

Reduction in operational costs

70%

Increase in employee onboarding
efficiency

40%

Reduction in time-to-load data

10%

Improvement in productivity
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THE WAY AHEAD

Hexaware is among the select few AMS partners with over
a decade of experience delivering Workday solutions.

We aim to be the preferred global digital transformation
partner across all Workday product lines. Hexaware is

an end-to-end service provider committed to providing
unparalleled value to customers and maximizing their
investments in Workday.

Aligned with Workday’s ambition to lead in the Cloud ERP
segment, Hexaware has expanded its Workday Center

of Excellence (CoE) with a dedicated focus on HCM,
finance, and PSA. We recognize opportunities to bundle
various SKUs to enhance motion (e.g., talent optimization,
learning, people analytics, adaptive planning, PRISM, WF
planning, payroll, VNDLY, and scheduling for contingent
labor), facilitating quicker innovation to address real-time
customer challenges. With increasing new installations,

l
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Hexaware ensures a consistent fiow of skilled Workday
professionals through structured training programs
aimed at cross-skilling and upskilling from legacy

ERP solutions.

Continuing our commitment to excellence, Hexaware

will invest in proprietary platforms and accelerators to
simplify processes, boost productivity, deliver tangible
business value, and address critical gaps in HCM, finance,
and PSA. We provide maximum business value to our
customers by leveraging fiexible engagement models,
cutting-edge offerings, customized solutions, and
adherence to industry best practices.

To learn more about how we partner with Workday to serve our
customers, please visit our website:

@© https://hexaware.com/partner/workday/
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INDUSTRY VERTICALS

We cater to twelve industries, offering specialized solutions that address
the unique challenges and opportunities within each sector. Our expertise
ensures that innovative technology and top talent drive transformation and
success across all areas of focus.

Banking

INR 9,121 Mn INR 6,706 Mn 36%

REVENUES IN 2023 REVENUES IN 2022 YoY INCREASE

Hexaware Technologies Limited




Future-ready and Dependable Solutions

The banking industry is undergoing a digital transformation
(DTx), resulting in agile and efficient capabilities, business
growth, and resiliency. However, many financial institutions
are only just beginning to adopt DTx strategies. By creating
enterprise technology infrastructures, banks can support
regulatory compliance and improved risk management,
monetize data through digital IT, and reengage customers
with improved experiences. DTx technologies can help

banks provide personalized services, use data analytics, and

improve operational efficiency.

OUR CAPABILITIES

From pioneering banking-as-a-service models to elevating
banking experiences through digital transformation, our
offerings are designed to empower financial institutions to
thrive in the digital age. With a focus on data monetization
and fintech innovation, we enable banks to unlock new
revenue streams and stay ahead of the competition.

Our expertise extends to providing strategic consulting
services that guide banks through their digital
transformation journey, ensuring seamless integration
and optimal performance. In a rapidly evolving landscape,

OUR FOCUS AREAS

Hexaware is pioneering the future of IT services for the
financial industry in the following prominent areas:

» Payments
- Digital Banking
+ Retail Banking

» Lending and Mortgages
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Banks must keep up with ever-evolving market demands
and enhance customer experiences to stay ahead of the
competition. We engage with our banking customers,
helping them become future-ready. Our unique approach
leverages their existing investments and allows them

to reimagine their landscapes with the best solutions in
the industry.

our solutions pave the way for banks to redefine customer
experiences and secure their position as leaders in
the industry.

» Banking-as-a-Service

» CXfor Banking

+ Data Monetization

- Digital Transformation Consulting

» Fintech Innovation
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Success Stories — Banking

Modernizing Cloud Data Platform
for Strategic Growth

One of the top 10 banks in North
America, aspiring to become the top
credit card player for consumer, retail,
and partnership cards, needed help
with their legacy data infrastructure,
which was putting its overall growth
strategy at significant risk. The client
sought a trusted partner to migrate the
credit datainfrastructure to its Azure/
Databricks environment.

Next-gen Banking Solutions for
Small and Midsize Businesses

A midsize US bank embarked on
creating abrand-new banking
solution for small and midsize
businesses, for deposit, savings,
loans, online, and mobile banking to
an often-underserved population.
Hexaware led the technical design
and implementation of the platform,

THE WAY AHEAD

We leveraged our deep domain
understanding of credit cards
(agreements, parties, products,
applications, and events), performed an
assessment and executed an upfront
pilot phase leveraging its payment
platform. The implementation provided
the client with an enterprise domain-
driven data model. It transformed their
data and business processes using
specialized tools for organizing and
refining data built on Azure/Databricks.

meeting regulatory, compliance,
security, and data privacy requirements
while building out a complex set

of capabilities and integrations
onamodern, cloud-native, and

layered architecture.

87%

Improved performance under load

90%

Accuracy in predictions

12+

Major integrations

O+

Vendor partners

40+

Microservices/major system
components

The banking sector has shown a significant emphasis
on regulatory compliance, marked by a notable increase
in investments in regulatory technology (RegTech). This
term encompasses various aspects such as eKYC, anti-
money laundering, fraud detection, tackling financial
crimes, ESG compliance, and regulatory reporting.

The advancement and maturation of artificial intelligence
(Al) and machine learning (ML) models and the evident
success of generative Al solutions have sparked concerns
about the industry’s preparedness to face the upcoming
wave of innovations in criminal activities. Recent failures
on Wall Street have underscored the importance of
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regulatory oversight, which is further complicated by
operational constraints and budgetary limitations.

Al, particularly generative Al, is perceived as a crucial tool
in addressing these challenges. At Hexaware Banking, we
have been diligently working on these technologies for
the past few years and have already developed several
use cases tailored to tackle these issues.

As we move forward, RegTech will be a focal point for our
vertical in 2024, alongside our ongoing initiatives.

To learn more about how we serve our customers in the banking
industry, please visit our website:

© https://hexaware.com/industries/banking/
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Financial Services

INR 28,560 Mn

REVENUES IN 2023

New-age Services That Keep Clients Ahead

Financial institutions are navigating turbulent economic
conditions. High interest rates offer favorable conditions for
certain subsectors, like asset servicing, but pose significant
challenges for others, such as investment banking. This
dynamic landscape requires a continuous rebalancing of
the business mix and active risk management strategies.

Customer service expectations are higher than ever.
Financial institutions must embrace technology-driven
transformations to remain competitive, making their
business models composable and digital. These institutions
are collaborating closely with technology vendors to

Annual Report 2023

INR 26,628 Mn

REVENUES IN 2022

HEXAWARE

1.3%

YoY INCREASE

overhaul processes and enhance customer experiences.
By leveraging innovative solutions, they address evolving
consumer needs and adapt to shifting economic conditions.

This proactive approach helps financial institutions stay
competitive and thrive in an increasingly digital and customer-
centric marketplace.

Our IT solutions for financial services firms optimize
operations and deliver digital transformation. Our
technology expertise helps drive business growth and
enhance customer experiences.
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Corporate Overview

OUR CAPABILITIES

Our Financial Services capabilities are meticulously crafted
to empower organizations to thrive in today’s dynamic
landscape. From cutting-edge technology solutions to

innovative approaches in data analytics and ESG integration,

our offerings are tailored to drive operational excellence,
foster innovation, and ensure regulatory compliance. With
afocus on leveraging artificial intelligence and intelligent
automation, we enable organizations to streamline
processes, enhance decision-making, and stay ahead of
the curve in arapidly evolving industry. Our commitment

to operational transformation and business process
optimization underscores our dedication to driving tangible
results and sustained success for our clients.

OUR FOCUS AREAS

Hexaware is pioneering the future of IT services for the
financial industry in the following prominent areas:

+ Asset Servicing

+ Asset Management

OUR LATEST DIGITAL SOLUTIONS

Enterprise Data Management Platform for Capital
Markets

Our financial cloud solution offers a sophisticated user
experience. By integrating Al and ML technologies, our
platform enables intelligent automation and customization
options for business users. Its ease of adaptation to
changing cloud needs makes it reliable and efficient for
financial management.

Analytics Toolkit for Wealth Management
Hexaware has developed an analytics toolkit that provides
ahighly flexible and integrated data model. This toolkit

facilitates the swift deployment of dashboards and reports,

enhancing the decision-making process and reducing
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+ Financial Services Cloud

« Data and Analytics

» ESGIntegration

« Digital and Software Solutions for Financial Services
« Artificial Intelligence and Generative Al

+ Operational Transformation

» Regulatory Reporting

« Intelligent Automation

» Business Process Services

» Wealth Management
» Market Infrastructure
+ Investment Banking

» Mortgages

time to market. Additionally, it comes with a pre-built data
dictionary that caters to the specific needs of wealth
management. This feature makes it simple and easy to
manage data, allowing organizations to derive insights and
make informed decisions.

Gen Al-powered RapidX™

By leveraging generative Al, our proprietary RapidX™
platform enables swift application modernization and
forward engineering by generating business requirement
documents (BRDs), process flows, codebases, and design
specifications for legacy mainframe systems, thus making
it easy for financial institutions to understand the legacy
systems that have little or missing documentation.

Hexaware Technologies Limited



Success Stories — Financial Services

Client Onboarding Transformation
for aLeading Asset Custodian

Our customer faced challenges due to
the absence of an effective operating
model and global governance structure
for middle office onboarding services.
Hexaware addressed this by developing
a consistent business operating model
and serving as a global strategic partner
for end-to-end client onboarding

and conversion. We deployed a data
validation and reconciliation platform for
automated acquisition, conversion pre-
checks, and post-load reconciliation.

Digitalizing Fixed Income Municipal
Bond Infrastructure for a Leading
Asset Management Firm

Aleading asset management

firm sought to construct a new
infrastructure that needed to

be integrated with their existing
accounting systems for digitalizing
fixed-income municipal bonds, aligning
with the launch of a new ETF product.

THE WAY AHEAD

Additionally, we established a global
project management office and business
centers of excellence for controls and
best practices and institutionalized
online knowledge management through
our HexaVarsity portal.

Hexaware's solution led to a 35%
reduction in the total cost of operations
for client onboarding conversion.

It decreased the time to raise data
discrepancies by 50%, from four-to-five
totwo days.

As this process was novel for the
client, Hexaware was engaged to
provide development, testing teams,
and project management expertise.
The challenge lay in orchestrating
development and testing activities
across multiple client stakeholders and
external vendor teams.

Hexaware’s pivotal role facilitated

the timely launch of the new product,
establishing the client as a frontrunner
inthe ETF market.

HEXAWARE

20%

Savings in total cost of operations for
client onboarding PMO

2X

Increase in conversions with the
same capacity

100%

Ease of scalability

4

New ETFs launched, without having to
add a single line of code

We are dedicated to integrating Al and generative Al
capabilities into both our internal operations and the
services we offer our clients. This comprehensive
approach ensures that Al-driven innovation permeates
every facet of our business, promoting growth and
efficiency for both us and our clients.

Our commitment extends to continually investing in
building domain capabilities and cultivating partnerships
with financial services products and platform companies.
This allows us to deliver the most relevant technology
and solutions to our clients, ensuring their needs are met
with precision.

Annual Report 2023

We prioritize training our entire T and Operations teams
in essential Aland gen Al skills, ensuring each member
is equipped with the necessary knowledge to utilize
these technologies effectively. Furthermore, we aim to
provide comprehensive training in the business domain
to every member of our IT and Operations teams. This
empowers them to deliver enhanced value to our clients
by understanding their specific needs and challenges.

To learn more about how we serve our customers in the Financial
Services industry, please visit our website:

@ https://hexaware.com/industries/financial-services/
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Corporate Overview

Hi-Tech and Professional Services
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INR 16,638 Mn INR 14,917 Mn 11.5%

REVENUES IN 2023 REVENUES IN 2022 YoY INCREASE

At Hexaware, we understand the diverse needs of From pioneering cloud-led transformations and Al-driven
modern businesses operating in dynamic landscapes. product development to delivering strategic advisory

With a focus on innovation and customer satisfaction, services and optimizing financial operations, our expertise
we offer comprehensive solutions tailored to the unique spans a wide spectrum of offerings. By seamlessly
requirements of each sector. Our portfolio encompasses integrating technology and professional services, we

two sub-verticals within each domain, ensuring broad empower organizations to navigate challenges, capitalize
coverage and specialized expertise. on opportunities, and achieve sustained growth in today’s

. competitive environment.
« Hi-Tech, Products, and Platforms P

» Professional Services
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Hi-Tech, Products, and Platforms

Seamless Platforms for Visible Gains

Despite ongoing economic challenges, regulatory
incentives can encourage innovation and growth. To thrive,
technology companies need to focus onimproving their
supply operations, modernizing their infrastructure, and
leveraging growth opportunities.

OUR CAPABILITIES

Inthe dynamic realm of hi-tech, products, and platforms,
innovation and agility drive success. From leading cloud-led
transformations to shaping product development with Al, our
offerings are designed to empower organizations to stay at
the forefront of technological advancement. With a focus on
API-led business platforms and hyper-automation, we enable
seamless integration and efficiency across every aspect of
operations. Our expertise extends to network operations
and digital assurance, ensuring reliability and performance
inan ever-evolving landscape. In a world where disruption is
constant, our solutions pave the way for hi-tech companies
and product-based businesses to thrive and innovate

with confidence.

KEY FOCUS AREAS

Hexaware is pioneering the future of IT services for the
hi-tech, products, and platforms industry in the following
prominent areas:

» Platforms

- Software (ISV)

OUR LATEST DIGITAL SOLUTIONS
Advanced Product Engineering

In 2023, we released our new product engineering platform,
RapidX™. This solution suite empowers organizations to
build and adapt products and platforms swiftly.

RapidX™ ensures their offerings remain relevant and
competitive, enabling businesses to meet evolving market
demands head-on with confidence and innovative prowess.

Annual Report 2023

HEXAWARE

We offer top-of-the-line products and platforms for banking,
finance, healthcare, and retail. Leveraging decades of
expertise and our steadfast commitment to innovation and
customer satisfaction, we have established ourselves as
atrusted partner for hi-tech businesses worldwide in the
contemporary digital landscape.

« Cloud-led Transformation

+ API-led Business Platforms

» Reshaping Product Development with Al

» Network Operations and Support

- Digital Assurance and Autonomous Testing

» Hyper-automation
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Corporate Overview

Success Stories — Hi-Tech, Products, and Platforms

Transforming Operations for a
Global Technology Leader

A global technology major with a vast
footprintin Al, online advertising, cloud
computing, software, quantum tech,
e-commerce, and consumer electronics
was experiencing challengesin
managing their global enterprise
network connecting offices worldwide.
To ensure uninterrupted connectivity,
the client sought Hexaware’s expertise.

Hexaware's tailored solution comprised
incident management, customer

Raising Sales and Retention with
Virtual Relationship Management

A computer security software company
had low customer satisfaction scores.
To improve sales andretention, they
aimed to enhance the customer
experience and engagement. Hexaware
operationalized a solution focused on
customer service, including dynamic
best practices, virtual relationship
management, and skilled agents to
provide exceptional support.

Upgrading Customer Service in
Credit Repair

As a customer experience
transformation partner of one of the
top players in the US consumer credit
restoration business, we helped them
shift to an integrated platform that
provides an omnichannel experience
and incorporates industry best
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support, specialized project teams,
and automation. By partnering with
Hexaware, the client’s network
operations project delivered a service
level objective of ~100%. The solution
significantly enhanced network
performance for the client.

Subsequently, service levelsimproved
to near-perfection, customer
satisfaction increased, and streamlined
processes led to 24/7 global operations
and constant connectivity.

The client achieved remarkable
improvements: customer satisfaction
scores rose significantly, retention rates
improved, and positive interactions
increased. Moreover, the average order
value increased to USD 2,500, and the
auto-renewal conversion rate improved
to 72%. Implementing intent analysis
and upselling/cross-selling strategies
contributed to a boost in customer
loyalty and revenue growth.

practices. We set up two teamsin

Mexico and the Philippines to support
the clientin acquiring new customers
and accelerating revenue generation.

The client lowered customer service
costs by 45% by leveraging a global
workforce and secured sales
conversions of over 20%.

~100%

Service-level objective delivered by
network operations project score

USD 2,500

Average order value

712%

Auto-renewal conversion rate

45%

Reduction in customer service costs

>20%

Sales conversionrate

Hexaware Technologies Limited



HEXAWARE

THE WAY AHEAD

Inthe hi-tech sector, rapid advancements in technology to innovation and agility, sustained growth and resilience
and shifting market demands drive dynamic evolution. are within reach. Our expertise in industry dynamics
Companies leveraging emerging technologies, strategic and emerging technologies like generative Al enables
partnerships, and customer-centric approaches are us to co-innovate and implement strategies driving
poised for success. The Integration of gen Al, data sustainable growth.

analytics, and digital solutions will play a pivotal role in

driving efficiency, enhancing customer experiences, To learn more about how we serve our customers in the Hi-Tech,
and unlocking new opportunities. With a commitment Products, and Platforms industry, please visit our website:

© https://hexaware.com/industries/hi-tech-products-platforms/
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Corporate Overview

Professional Services

Pioneering Business Excellence Through Trust and Tech

Professional services is a people-centric and relationship- At the intersection of trust and technology, Hexaware is
driven industry with trust as its cornerstone. Brand leading the charge in reshaping industry standards. Our
reputation, integrity, and the profound domain knowledge experts work with businesses to build solutions using

of skilled individuals have been foundational to this industry emerging technologies, empowering them to regain and

for many years. However, technology has now assumed a strengthen trustin their operations. We enable firms across
significantly more significant role in establishing trust. Today, advertising and marketing, tax, audit and assurance, advisory
technological advancements are reshaping the delivery of and consulting, consulting and background verification, and
professional services and redefining the concept of trust. legal, risk, and compliance domains, ensuring they thrive in

today’s dynamic landscape.
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OUR CAPABILITIES

From optimizing financial operations to providing strategic
advisory solutions, our offerings are designed to empower
professional services firms to excel in their strategic
objectives. With a focus on comprehensive legal expertise
and robust people management, we enable firms to
navigate regulatory landscapes and cultivate talent for
sustained growth.

Additionally, our strategic marketing solutions help
professional services firms enhance their visibility
and attract clientele.

OUR FOCUS AREAS

Hexaware is pioneering the future of IT services for
the professional services industry in the following
prominent areas:

« Tax, Audit, and Accounting

+ Legal, Risk, and Compliance

OUR LATEST DIGITAL SOLUTIONS
« Private LLMs for Legal

» Generative Al-based Legal Case Citation Solution

Private LLMs for Legal: Hexaware created this solution to
generate accurate and consistent legal research insights
while maintaining data security and ethical and professional
standards. The Large Language Models (LLMs) are

trained on legal databases and case documents. Relevant
information is retrieved using Gen-Al models, ensuring 30%
time-savings in document analysis and a 15% improvement
ininsights.

Annual Report 2023
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Ina competitive arena driven by knowledge and client trust,
our solutions empower firms to thrive and achieve their
full potential.

+ Optimized Financial Operations
« Strategic Advisory Solutions
« Comprehensive Legal Expertise
» Robust People Management

« Strategic Marketing Solutions

+ Advisory and Consulting
+ People and Talent Management

+ Advertising and Marketing

Generative Al-based Legal Case Citation Solution:
Generally, attorneys require prior references to similar
cases for quoting in their litigation. Our solution helps
attorneys query LLMs for previous references and validate/
authenticate these with a formal legal database.

Thereby ensuring 100% accuracy and up to 90%
time-savings.
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Corporate Overview

Success Stories — Professional Services

Law Firm Navigates Cloud
Transition for Enhanced
Compliance

Aleading global law firm faced
challenges transitioning from on-
premises infrastructure to a cloud-
based solution to address data
and regulatory compliance issues.

Revolutionizing Outplacement
Services Through Cloud-led
Transformation

A global workforce solutions company
specializing in outplacement services
faced challenges with alegacy core
application, resulting in a disjointed
candidate experience and limited
operational support. Hexaware provided
a cloud-led transformation approach,
migrating to a unified, cloud-native
platformon Azure.

Optimizing IT Operations Through
Streamlined Compliance Solutions

Aleading Australian standards and
compliance provider partnered with
Hexaware to address challenges

in optimizing IT operations and

reducing costs within their complex IT
environment. Hexaware implemented
managed services for seven global
applications and augmented services
for eight others, streamlining processes
and supporting the client’s multi-
country operations. Hexaware executed
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Hexaware provided a comprehensive
assessment and strategy for migration,
disaster recovery, and compliance

in China. Our approach ensured
immediate compliance while optimizing
efficiency and supporting local growth.

We successfully migrated the firm's Asia

Pacific applications to Azure, reducing
costs and enhancing resilience.

The solution included candidate and
employer-centric services, middleware
integrations, and robust technical
architecture. Benefits included future-
proofing the platform, increased agility,
and improved candidate experience,
leading to higher NPS scores and
placement rates.

Additionally, the solution reduced
TCO, accelerated billing processes,
and enhanced collaboration and
data visibility.

aseamless transition from alarge
outsourcing provider while providing
augmented services such as designing
transformation plans and implementing
application rationalization.

The collaboration resultedin
substantial cost savings, improved
operational agility, and reduced overall
operational costs, demonstrating

the effectiveness of Hexaware's
transformative approach.

25%

Reductionin TCO project score

5to 8

Improvement in Business Continuity
Risk Preparedness score

~30%

Reduction in profile completion time

~20%

Increase in content usage

~30%

Cost savings

Hexaware Technologies Limited



HEXAWARE

THE WAY AHEAD

In the dynamic landscape of Professional Services, Our deep understanding of industry dynamics and
embracing innovation and agility is paramount for expertise in emerging technologies like generative Al
sustaining competitiveness. Rapid advancements in position us to co-innovate and implement strategies
technology and evolving market demand continually driving sustainable growth and resilience.

redefine industry paradigms. Companies that prioritize

customer-centric approaches, strategic partnerships, To learn more about how we serve our customers in the Professional
and emerging technologies thrive amidst change. Seriezs sy plizse v oLy s

With a forward-thinking mindset and commitment to @ https://hexaware.com/industries/professional-services/

continuous adaptation, sustained growth and innovation
are achievable.
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Corporate Overview

Healthcare and Insurance

At Hexaware, we recognize the intricate connections between life sciences,
healthcare, and insurance, and the critical role they play in advancing human health
and well-being. Our dedicated vertical seamlessly integrates these domains to offer
broad, comprehensive coverage and specialized solutions tailored to the unique
challenges and opportunities each sector presents.

Our Life Sciences, Healthcare, and Insurance vertical contains two sub-verticals to
ensure broad coverage across the sector.

Life Sciences and Healthcare Insurance

In an era where technology’s potential to transform lives Our approach is not just about addressing current

is more evident than ever, we are committed to leveraging needs but also anticipating future challenges, ensuring
cutting-edge innovations to redefine what’s possible in that businesses and individuals alike are prepared for
healthcare delivery, patient engagement, medical research,  what’s ahead with resilient, adaptable, and forward-
and insurance services. thinking strategies.

INR 22,516 Mn INR 20,789 Mn 8.3%

REVENUES IN 2023 REVENUES IN 2022 YoY INCREASE
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Life Sciences and Healthcare

HEXAWARE

Delivering Human-centric Health Solutions

In the healthcare sector, there's a shift toward a people-
centric approach, reimagining healthcare delivery to
enhance patient outcomes. Embracing a digital-first
strategy, companies prioritize patients, ensuring quality
care globally.

Annual Report 2023

The adoption of generative Al is accelerating, focusing on
software development, design, and operations optimization.
This trend refiects significant investments, promising to
revolutionize healthcare practices and elevate

well-being worldwide.
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Corporate Overview

OUR CAPABILITIES

Our capabilities span various areas crucial to enhancing
healthcare and MedTech sectors. Through digital

product engineering, intelligent automation, and

gen Al utilization, we drive innovation and efficiency,
streamline operations, and reduce costs. We specialize

in patient engagement solutions, fostering meaningful
connections between stakeholders and improving
treatment adherence. Additionally, our expertise supports
developing and delivering advanced therapies like cell and
gene therapy, ensuring improved patient outcomes and
operational excellence.

OURFOCUS AREAS

Hexaware drives holistic transformations, enhances digital
experiences, facilitates seamless communications, and
enables personalized care across various sectors.

OUR LATEST DIGITAL SOLUTIONS

Patient Engagement Platform for Improved
Patient Care

This platformis a state-of-the-art omnichannel solution
aggregating patient data from many sources, offering a

complete 360° perspective of each patient’s medical profile.

Additionally, it features proprietary solutions designed
to expedite data migration and cloud transformation
processes, ensuring seamless access and enhanced
patient care.

Tensai® for GenAl

This comprehensive platform harnesses the power of
generative Al to transform the healthcare and life sciences
sector by enhancing patient care, operational efficiency,
and research. It automates patient data management

for personalized care, streamlines clinical trials, reduces

manual errors in administrative tasks, accelerates research,

96

Digital Product Engineering

Intelligent Automation and Generative Al

Zero-cost Transformation

Patient Engagement
» Celland Gene Therapy

- Clinical Data and Analysis

« Life Sciences, Pharma, and Biotech
» Healthcare Payers

» Healthcare Providers

Healthtech Organizations

ensures regulatory compliance, and improves patient
experiences. This mechanism leads to more precise
treatments, better patient outcomes, and innovative
breakthroughs in medical science.

RapidX™

This software engineering platform significantly improves
clinical trial processes and outcomes. It enhances software
development cycles using generative Alcomponents to
address efficiency gaps and accelerate project timelines.
This approach underscores RapidX™'s capacity to expedite
clinical trials and related software developments, whichis
crucial for faster innovation in healthcare.

Hexaware Technologies Limited



Success Stories — Life Sciences and Healthcare

Co-engineering the World’s First
Industry Data Sciences Cloud

Hexaware partnered with a clinical
research organization to migrate 98%
of their workload to the cloud and co-
engineer the world's first industry data
sciences cloud. This transformation
revolutionized clinical trials, accelerating
COVID-19 research and streamlining
data management for top vaccine
manufacturers. To bring this to fruition,
we utilized our expertise inintegrating
our own Amaze® suite with Microsoft

Enhancing CGT Patient Services
and Supply Chain Management

Aleading biopharmaceutical company
launching the first T-cell therapy

for solid tumors faced trial and
commercialization challenges. Hexaware
stepped in, transforming operations
with a tailored integrated solution
suite. The custom suite featured a
supply chain management system set
up in six months, specialized hospital
and manufacturing communities, and
a health cloud for comprehensive
management from patient registration
to logistics.

Annual Report 2023

and other third-party tools. The solution
yielded numerous benefits, including a
3x improvement in patient recruitment
and site selection through real-world
data utilization and a 75% reductionin
the number of people needed for data
processing per region. The result was
IDSC, a unique capability equipped with
fit-for-purpose healthcare data and Al-
driven tools that have empowered the
client to easily collect, study, combine,
and protect data, facilitating informed
decision-making.

[t also enabled smooth integration
with electronic data capture and CRM
systems, improved logistics via courier
services, and enhanced security with
single sign-on (SSO). These strategic
measures significantly improved trial
management and commercialization,
ensuring FDA compliance and increasing
logistics accuracy with real-time
parcode tracking. The solution offered
complete visibility and control over
patient care, manufacturing, and
scheduling, leading to a 30% boostin
process efficiency.

HEXAWARE

3X

Improvement in patient recruitment

75%

Reduction in the number of people
needed for processing per region

30%

Increase in process efficiency
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Success Stories — Life Sciences and Healthcare

Leveraging Gen Al to Transform IT
System Agility

Hexaware, partnering with a global
leader in healthcare and life sciences,
revolutionized their IT infrastructure,
boosting agility in health information
technology and clinical research. The
client sought transformation, facing
challenges like IT support escalations
and lengthy development cycles,
addressing manual testing burdens and
data quality complexities while ensuring
data protection compliance. Use cases
were swiftly identified and validated
through our Decode Al and Encode Al
frameworks for seamless integration.

THE WAY AHEAD

As we advance into the future, our strategy for the life
sciences and healthcare sector is both ambitious and
strategically grounded. With a focus on differentiation
in the marketplace, we are poised to diversify revenue
streams and meet efficiency goals. Building on our
2023 successes, our go-to-market strategy for 2024
will continue to drive growth through new customer
acquisition and geographic footprint expansion,
particularly in the UK. Our commitment to driving
digital transformation fosters innovation and enduring

98

We eased data privacy concerns

and introduced autonomous testing
supported by Tensai®. A standout
achievement was a generative Al-
powered self-service [T support
system, speeding up employee query
responses. We also integrated a gen
Al-driven QA assistant to streamline
user story creation, advanced testing
automation, and synthetic data
generation for the client.

15%

Reduction in ticket volume

60%

Acceleration in the launch of new
features for enterprise applications

100%

Test scenario coverage

30-50x

Productivity boost, with a 5x increase
in test data preparation efficiency

partnerships, complemented by expansion into clinical
data and analytics, cell and gene, generative Al, and zero-
cost transformation to meet evolving industry trends

and client needs. Aligning our operations with these
focus areas positions us at the forefront of technological
advancements in the dynamic landscape of life sciences
and healthcare.

To learn more about how we serve our customers in the Life Sciences
and Healthcare industry, please visit our website:

© https://hexaware.com/industries/life-sciences-healthcare/
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Insurance
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Insuring the Future with Next-gen Solutions

Insurers are facing a pressing need to adapt to changing
customer and market dynamics, a challenge intensified

by the slow progress in digital transformation. This trend
became more evident during the COVID-19 pandemic. To
stay relevant in the market, they must deliver value-centric
insurance that is rooted in proactive risk management
strategies and secure, transparent, and seamless
engagements throughout the customer journey. Achieving
this means accelerating their transformation efforts backed
by an enterprise-wide strategy. Insurers should actively
seek guidance to understand new technologies and

build digital capabilities, all while tackling existing barriers
to change.

Annual Report 2023
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Hexaware enables global insurers, reinsurers, brokers, and
managing general agents to create exceptional customer
experiences and achieve operational excellence by bringing
together the best technology, talent, and processes.

Our cutting-edge insurance technology solutions make
clients more agile, alert, and digitally enabled, giving

them a competitive edge in the market while also future-
proofing their business against emerging challenges and
technological disruptions.
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Corporate Overview

OUR CAPABILITIES

Our comprehensive suite of insurance solutions is
meticulously designed to empower organizations within the
insurance industry to navigate challenges and capitalize

on opportunities. From strategic consulting and industry-
specific cloud platforms to business process optimization
and data-driven decision-making, our offerings are tailored
to enhance operational efficiency, elevate customer
experience, and ensure regulatory compliance and security.
With a focus on innovation and customer-centricity, we
stand as trusted partners in driving sustained growth and
success in the dynamic insurance landscape.

KEY FOCUS AREAS

Hexaware is pioneering the future of IT services for the
insurance industry in the following prominent areas:

+ Commercial and Specialty
+ Personal Lines

« Lifelnsurance

INDUSTRY PARTNERSHIPS

Duck Creek

Hexaware is the only product engineering partner to co-
develop multi-line solutions with Duck Creek. In 2023, through
our partnership with Duck Creek, we initiated a large-scale,
multi-line policy transformation for a leading global Property
and Casualty (P&C) insurer. This initiative showcases

our technical prowess and commitment to delivering
comprehensive and innovative insurance solutions.

For more details on our collaboration and initiatives with Duck Creek,
please visit our website:

@ https://hexaware.com/partner/duck-creek/

Guidewire

As the fastest-growing Guidewire Advantage level consulting
partner, we are focused on rapid product development

using Guidewire Cloud. Our commitment to excellence has
led us into the global spotlight, earning a record-breaking
1300 certifications in just one year and securing an
impressive 5t place worldwide. In 2023, we launched five
Guidewire Cloud policy and claims transformations, further
solidifying our expertise with four new Guidewire Cloud
Specialization badges.
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 Business and Technology Consulting

« Industry Cloud for Insurance

+ Business Process Transformation

- Data and Analytics Strategy

» Customer Experience

» Application Modernization Support and Maintenance

» Regulatory Compliance and Security

Our collaborative efforts with Tryg Insurance (Nordics)
catapulted us to the forefront of industry recognition,
earning us the prestigious Guidewire Innovation Award 2023.
This award acknowledges our efficient claims settlement
processes and our commitment to providing outstanding
customer service, representing a significant achievement in
our journey and raising the bar for excellence in the insurance
technology field.

To explore our strategic partnership with Guidewire, please visit our website:
@ https://hexaware.com/partner/guidewire/

Socotra

Last year marked the beginning of an exciting project

with Socotra and AWS, where we focused on developing
agroundbreaking ‘warranty-in-a-box’ digital platform for
aglobal appliance care leader with a presence in the UK,
Europe, and the USA. Through this partnership, we are setting
new standards in the digital transformation of warranty
services, demonstrating our expertise and forward-thinking
approach in the insurance technology space.

Tolearn more about our collaboration with Socotra, please visit our website:
@ https://hexaware.com/partner/socotra/

Hexaware Technologies Limited
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Success Stories — Insurance

Automation Rescues a Century-old
Insurer

One of the world's top insurance
companies grappled with outdated

[T systems and cumbersome manual
processes, hindering strategic
investment due to cost inefficiencies.
Leveraging Hexaware's continuous
value additions and automation
initiative, the client realized cost

Modernizing Retirement
Consulting

A global risk management firm
embarked on a journey to modernize
their retirement consulting business.
The client sought Hexaware's expertise
for an eight-week consulting program
to deal with manual data processing,
isolated legacy systems, limited
fiexibility, and security concerns.

savings of approximately USD 1.4 million
within three years of the partnership.
Hexaware was pivotal in overhauling

[T operations, reducing costs, and
enhancing efficiency. Automation
initiatives enabled the client to
streamline processes, improve
customer service, and allocate
resources more effectively.

The solution approach included

a collaborative engagement with
actuaries, a cloud-based modernization
strategy, design thinking-based
UXimprovements, automated data
processing, and a microservices-based
architecture. These efforts resulted
ina 70% reduction in manual effort,

an enhanced user experience for
actuaries, a standardized and secure
cloud-native platform, and decreased
operational expenses.

HEXAWARE

USD 1.4 Mn

Cost savings over three years

70%

Reduction in manual effort

THE WAY AHEAD

For 2024 and beyond, Hexaware will continue to invest

in the latest technologies, such as generative Al, to

help insurers worldwide achieve the highest levels of
straight-through processing and customer satisfaction.
We strongly believe that commercial line insurers globally
will significantly benefit from our solutions for industry
cloud-compatible insurance platforms like Guidewire and
Duck Creek. Giving priority to speed to market and faster
claims settlement, we are also heavily investing in people
and solutions to assist insurers in transitioning to the
cloud, launching new products within a few months, and
providing the fastest claims settlement experience to
their customers.

Hexaware is further investing in people and solutions to
help insurers build their own data warehouses, leveraging
their own data and external feeds to uncover deeper
insights, predict future outcomes, and prevent losses.

Annual Report 2023

We will continue to partner with hyperscalers like AWS,
Azure, Google, and Snowflake, and build surround
solutions for industry cloud-compatible insurance
platforms like Guidewire and Duck Creek.

Hexaware is steering toward a future where technology
not only drives efficiency and cost-effectiveness but also
enhances customer satisfaction and business resilience.
Our comprehensive approach, from embracing cutting-
edge technologies to investing in our people, sets us

on a path to redefine the insurance landscape. We are
committed to partnering with insurers worldwide, helping
them navigate the challenges and opportunities of the
digital age with confidence and agility.

To learn more about how we serve our customers in the Insurance
industry, please visit our website:

© https://hexaware.com/industries/insurance/
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Corporate Overview

Manufacturing and Consumer

Hexaware’s Manufacturing and Consumer vertical brings together four critical
industries into a cohesive unit designed to propel businesses forward in today’s
digital era: Manufacturing, Retail and Consumer, Education and Institutions,
and Telecom and Utilities. This alignment underlines our dedication to tackling
the specific challenges each sector faces, offering targeted solutions that
drive real impact.

Manufacturing Consumer

Our focus goes beyond immediate solutions. We're processes, enhancing retail experiences, reimagining
preparing businesses for the future with strategies that educational access, or optimizing telecom and utility

span digital transformation, operational excellence, and operations, Hexaware is committed to delivering measurable
customer engagement. By blending industry-specific results that matter. Our approach is pragmatic and results-
expertise with innovative technology, we're not just driven, ensuring that every initiative we undertake is

solving today’s problems—we're preparing for the needs of geared toward tangible outcomes and sustained growth for

tomorrow. Whether it’s through streamlining manufacturing ~ our clients.

INR 18,576 Mn INR 16,572 Mn 12.1%

REVENUES IN 2023 REVENUES IN 2022 YoY INCREASE
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Manufacturing

HEXAWARE

Transforming the Manufacturing Sector in
aDigital World

As businesses evolve, products become increasingly
complex and transforminto integrated product and service
systems. To keep up with these changes and align with
market demands, manufacturers invest more in supporting
the innovation process. They also focus on understanding
product performance to influence the next generation

of products. With digital transformation, supply chains
must manage the complexity of integrating products and
services and increase digital engagement with customers
and consumers. The smart manufacturing approach, or
Industry 4.0 or industrial IoT, allows manufacturers
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to maximize the yield from existing production capabilities
and develop the next generation of production capabilities
necessary to compete in a digital economy.

Hexaware offers end-to-end IT solutions tailored for

the manufacturing industry. Our top-of-the-line digital
transformation solutions accelerate innovation, streamline
operations, and enhance efficiency. Our proprietary and
future-focused Al-driven and automation-led solutions
simplify processes, reduce costs, and boost customer
satisfaction for manufacturers.
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Corporate Overview

OUR CAPABILITIES

Our capabilities are tailored to revolutionize manufacturing
processes and drive sustained growth and innovation. From
experience-led digital transformation to core operational
enhancements, our offerings are designed to propel
manufacturing organizations toward greater efficiency and
agility. With a focus on creating connected manufacturing
ecosystems and future-proofing supply chains, we enable
seamless collaboration and adaptability in the face of
evolving industry demands. Our expertise extends to field
service management and manufacturing governance,
ensuring optimal performance and compliance across every
facet of operations.

OURFOCUS AREAS

Hexaware is pioneering the future of IT services for the
manufacturing industry in the following prominent areas:

» Heavy Industry and Mining

« Automotive

Experience-led Digital Transformation

Core Transformation

Connected Manufacturing Ecosystem
« Supply Chain Future-proofing

« Field Service Management

Manufacturing Governance

» Discrete
« Construction

« Manufacturing Processes
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Success Stories — Manufacturing

Adobe E-commerce-led
Transformation

Hexaware created three new
websites on Adobe Commerce with
seamless integrations, diversified
offerings, and an optimized content
management system to improve
search engine results and traffic. After
implementation, the client witnessed
a significant response, exponentially

Predictive Analytics Help Eradicate
Defects

Hexaware drove efficiency by
banking on the power of predictive
manufacturing for a vehicle
manufacturing company. Hexaware
helped the client develop a cutting-
edge platform that leveraged

data analytics, introduced novel
functionalities, and offered greater
visibility into vital machine operating
parameters to enhance performance.

Cost Optimization for a Global
Mining Player

The client’s digital transformation
journey initiated by Hexaware proved
agame-changer, enabling them to
unlock exponential business value.
With a single-minded focus on growth,
resilience, and safety, the client was
able to reinvent process efficiencies
and achieve their objective of safe,
sustainable operations across
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increasing the website’s load-bearing

capacity. Sales also increased by 60%
for both B2B and D2C businesses. The
platform’s diversification and real-time
customer data analysis benefited

the client.

They utilized this data to run targeted
marketing campaigns and improve
customer satisfaction, resultingin
increased business value.

Following the successful deployment
of this platform, the client achieved

a 25% reduction in operational
expenses, realized a marked
decrease in manufacturing defects,
and gained complete control over
their manufacturing operations
management. As a result, quality
control and oversight were significantly
improved for the client, leading to
better outcomes.

mission-critical aspects like production
systems, workforce, and supply chain.
Hexaware's farsighted methodology,
which leveraged innovation,
automation, data science, and an
analytics-driven approach, proved
instrumental in the client’s journey to
pbecoming a truly connected enterprise
of tomorrow.

HEXAWARE

60%

Increase in B2B and D2C sales

25%

Reduction in operational expenses

~USD 1.3 Mn

Reduction in operational expenses

per annum
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THE WAY AHEAD

Manufacturers are poised to confront numerous
challenges in 2024, including economic uncertainty,

a shortage of skilled labor, targeted disruptions in the
supply chain, and the imperative for product innovation
to achieve net-zero emissions goals. Despite these
hurdles, companies are steadfastly building resilience,
enhancing efficiency, and advancing their digital
transformation initiatives.

Supply chain optimization is a primary focus area for us.

We will continue collaborating closely with customers

to enhance their supply chains, leveraging innovative
solutions such as the supply chain control tower to improve
visibility and efficiency. Through advanced analytics

and real-time monitoring, we'll continuously refine
processes to ensure seamless operations and unmatched
customer satisfaction.

A’'smart factory' approach and exploration of the
industrial metaverse are key strategies manufacturers
are embracing add value to their operations. Additionally,

the adoption of gen Al presents new opportunities for
innovation and efficiency. Our investment in connected
factory solutions driven by loT technology will usher ina
new era of collaboration and efficiency across operations.
Embracing these cutting-edge technologies refiects our
commitment to unlocking new levels of efficiency and
competitiveness in the manufacturing sector.

We are deeply committed to innovation and leveraging
our industry expertise to develop cutting-edge
solutions. We're strategically investing in transformative
technologies like generative Al to revolutionize our
operational approach and better serve our customers.
By automating design processes and tailoring solutions
to meet specific manufacturing needs, we empower our
customers to strengthen their competitive edge and
achieve future success.

To learn more about how we serve our customers in the Manufacturing
industry, please visit our website:

@ https://hexaware.com/industries/manufacturing/
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Retail and Consumer

Consumer-centric Retail Solutions

The world of retail is constantly evolving, spurred by
changing consumer behaviors. To keep up with the
increasing complexity of the customer journey, retailers
must embrace the shift toward omnichannel models.
Retailers are working hard to adapt their businesses, and
technology is vital in driving transformation.

Annual Report 2023

HEXAWARE

Hexaware has established a strong track record of
delivering exceptional omnichannel customer experiences
by leveraging digital transformation within the retail

and consumer packaged goods industries. Through

our customized IT solutions, Hexaware is empowering
businesses to outpace competitors while delivering
unparalleled customer value.
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Corporate Overview

OUR CAPABILITIES

From crafting personalized experiences to driving core IT
transformation, our offerings for the retail and consumer
industry are designed to elevate brands and enhance
customer engagement. With a focus on harnessing
advanced data analytics and intelligent operations, we
empower organizations to anticipate trends, optimize
processes, and deliver seamless experiences across
every touchpoint. In a rapidly evolving landscape, our
solutions pave the way for retailers and consumer brands
to stay ahead of the curve and thrive in anincreasingly
competitive market.

OURFOCUS AREAS

Hexaware is pioneering the future of IT services for the retail
and consumer industry in the following prominent areas:

» Supermarkets
« Convenience Stores

« Apparel and Footwear

OUR LATEST DIGITAL SOLUTIONS
Leveraging Generative Al to Drive Predictive Insights

In 2023, we focused on revolutionizing the retail paradigm
by leveraging generative Al to enable predictive, actionable
datainsights to help identify new revenue streams and
grow existing ones with margin improvements. Retailers
can benefit from tangible business outcomes driven by
generative Aland automation to become thriving data-
driven organizations and stay ahead of the curve.
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- Personalized Experiences
« CoreIT Transformation
+ Advanced Data Analytics

« Intelligent Operations

 Quick Service Restaurants
- Specialty Retailers
« Consumer Packaged Goods

» Distribution

Key Platform Enhancements

Future-ready organizations must harness automation,
analytics, and Al to overcome operational challenges,
efficiently manage scale, and maintain seamless business
operations. In 2023, we made several enhancements to our
proprietary product engineering (RapidX™), cloud (Amaze®),
and automation (Tensai®) platforms to help drive innovation,
enable intelligent operations, and streamline operational
efficiencies, empowering agile growth for our retail and
consumer customers.

Hexaware Technologies Limited



Success Stories — Retail and Consumer

Enhancing E-commerce Experience

Hexaware partnered with one of

the world’s largest e-commerce
providers—with over two billion monthly
visitors and a net worth of >USD 1,200
billion—to provide innovative solutions
to overcome challenges like real-

time product tracking, insufficient
customer service staff, and the need
for multilingual support. With strategic
expansion and workforce management

Maximizing E-commerce Click-
Through Rates with Al-powered
Product Descriptions

Aleading home improvement and
hardware product wholesaler was
looking to manually create high-quality
product descriptions. Hexaware’'s gen
Al solution automated the process,
developing accurate, informative,

and engaging descriptions tailored

Elevating Retail Technology
Functions with Context-driven
Services

Ahome improvement retailer with a
network of 160+ modern-format stores
in their home country and an additional
200+ stores elsewhere reached out to
Hexaware to improve user experience.
Hexaware established a fully functional
and stable IT service management
system as the core custodian of the
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automation, Hexaware exceeded the
client’s expectations and received

four Customer Obsession Awards.
Furthermore, we achieved a customer
satisfaction score of 90.89% compared
with a desired score of 79.86%.

The partnership resulted in better
processes, higher resolution rates,
robust data security, and an enhanced
brand image, contributing significantly
to the client’s success.

to each product and target audience.
The retailer saw a 20% increase in
customer engagement, click-through
rate, and conversion. The client
leveraged Hexaware's expertise to
quickly and efficiently deploy the gen
Al solution that helped improve the
quality of their product descriptions,
increase customer engagement, and
boost sales.

client’sIT landscape. We delivered a
context-aware omnichannel solution
embracing automation and improving
user experience across touch

points. Our comprehensive service
management solutions renewed
organizational trustin [T support
capabilities and led to a 60% reduction
in resolution time owing to improved
user experience.

HEXAWARE

90.89%

Customer satisfaction score

20%

Increase in customer engagement

75%

Reduction in manual effort

60%

Reduction in resolution time
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THE WAY AHEAD

We are committed to assisting retail and consumer
companies to adopt innovative digital solutions. By
integrating our new generative Al capabilities with our
proven expertise in product engineering, technology
operations, cloud computing, data analytics, and
business process services, we aim to empower retail and
consumer packaged goods companies to elevate their
customer experience. We actively invest in developing
gen Al capabilities and deploying multiple solutions
across the entire retail value chain. Notably, the retail
unit was the first within Hexaware to secure a customer
engagement in the gen Al space. Today, we have a robust
pipeline of generative Al opportunities. As a part of our
focus on solution development in our core domain,

we are strategically investing in supply chain planning
and establishing a supply chain control tower. Last year,
we successfully facilitated the product selections and
implementation of an order management system (OMS)
for one of our key retail clients.

We intend to introduce OMS consulting and
implementation support as a new offering. The planned
investments in gen Al and our core domain areas

are geared toward attracting new customers and
strengthening our relationships with existing clients.

To learn more about how we serve our customers in the retail and
consumer industry, please visit our website:

@© https://hexaware.com/industries/retail-and-consumer/
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Education and Institutions
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Writing the Next Chapter of Digital Learning

In education, advancements in technology and global
events have catalyzed significant transformations.

From K-12 to higher education, institutions are grappling
with disparities in access, shifting demographics,

and evolving learning needs. Amid these challenges,
personalized, data-driven approaches are gaining
traction, allowing educators to tailor learning experiences

Annual Report 2023

HEXAWARE

to individual preferences and leverage insights from

data analysis to identify areas for improvement. Despite
progress, staffing issues, political pressures, and the
demand for lifelong learning persist, prompting education
leaders to reconsider traditional models and adopt
innovative approaches to meet the needs of today’s
learners more effectively.
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OUR CAPABILITIES

Our suite of educational capabilities is carefully designed

to equip institutions for success in the ever-evolving
landscape of learning. From immersive technology solutions
to data-driven strategies and personalized learning
experiences, our offerings are tailored to drive excellence,
foster innovation, and meet the diverse needs of educators
and students alike. With a focus on leveraging advanced
technologies and insightful analytics, we enable institutions
to optimize operations, enhance teaching and learning
outcomes, and navigate the complexities of modern
education with confidence.

OURFOCUS AREAS

We empower diverse sectors with tailored digital solutions
for enhanced efficiency, security, and impact:

« Universities and Colleges
- Edtech
« Government

+ Non-Governmental Organizations (NGOs)

» Experience-led Digital Transformation
+ Core Transformation

« IT-led Business Operations

+ Data and Insights

- Digital Student Empowerment

+ Student Marketing

« Student Onboarding and Helpdesk

- Digital Learning and Assessments

« Student Analytics

Success Stories — Education and Institutions

Future-proofing Campus Experiences

Aleading Australian university struggled to keep pace with
record enrollment and ambitious institutional growth with

an aging PeopleSoft enterprise system. The university
partnered with Hexaware to upgrade to the latest PeopleSoft
Campus Solutions module, achieve full integration with
Oracle databases, and improve authentication capabilities.
With Hexaware’s support, the university now enjoys a
modernized Campus Solutions platform, enabling innovation
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in student services and institutional growth, resultingina
100% customer satisfaction index. This upgraded platform
allows the university to maintain their dedication to academic
excellence while offering students personalized experiences
that drive their progress.

100%

Customer satisfaction index

Hexaware Technologies Limited



Publishing Giant Improves
Productivity

Asignificant player in the printing and
publishing industry identified a pressing
need to streamline the preparation of
monthly financial statements to free up
time for essential business tasks.

Eliminating Redundancy with
Master Data Store

Hexaware provided the client with a
comprehensive system transformation
solution, which resulted in several
significant benefits. Implementing a
master data store helped eliminate
redundancy and improve data quality
management. This single trusted data
source helped increase operational

THE WAY AHEAD

Inthe journey ahead, our key focus is to broaden our
impact and use technology to develop a more connected
ecosystem that includes diverse educational institutions,
from schools to universities to publishing houses. We

will continue to invest in advanced solutions customized
to enhance students' access to education, foster
personalized learning journeys, and optimize operational
efficiency within educational institutions.
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Hexaware's retrofitted IT support

and solutions for Oracle Applications
yielded impressive and verifiable
improvements. Our client experienced
an 80% improvement in customer
portal response time and achieved a
remarkable increase of over 60% in
critical job completion.

These outcomes showcase the
tangible impact of Hexaware’s expertise
and solutions.

efficiency by simplifying data access
through a unified solution and single
sign-on method. The solution’s
authentication-based authorization
enhanced data security while
streamlining access. The improved
data quality and accessibility bolstered
employee development, enabling staff
to make more informed decisions and
perform their roles more effectively.

HEXAWARE

80%

Improvement in customer portal
response time

>60%

Increase in critical job completion

Leveraging the disruptive potential of gen Al technology
and our extensive industry knowledge, we are committed
to supporting innovative learning approaches and
promoting greater accessibility and inclusivity in
alignment with Hexaware’s DEl initiatives. Through our
solutions, we shall continue to empower educational
institutions to achieve operational and social objectives.

To learn more about how we serve our customers in the Education
and Institutions industry, please visit our website:

@ www.hexaware.com/industries/education-institutions/
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Telecom and Utilities

Progressing Systems for Bolstering Productivity

In today’s dynamic landscape, where sectors like telecom,
water and wastewater, energy, and climate tech are rapidly
evolving, a deep understanding of emerging technologies is
essential. With the increasing demand for fast data transfer
driven by internet technology, mastering the intricacies of
the telecom market and its architecture is crucial.
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Streamlining workfilows and adopting innovative IT solutions
are vital strategies for driving efficiency and growth,
enabling enterprises to stay ahead and thrive in these fast-
paced industries.
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OUR CAPABILITIES

From streamlining manual processes with low-code
development to integrating data sources for a single source
of truth, our solutions empower organizations to enhance
efficiency and reduce costs. We streamline back-office
operations through digital IT solutions, ensuring seamless
processes and improved service delivery. Our expertise in

scaling climate tech capabilities also enables companies
to leverage data insights for informed decision-making
and sustainable growth. With a focus on innovation and
efficiency, Hexaware is committed to helping telecom
and utilities businesses thrive in today’s rapidly evolving

digital landscape.

OUR FOCUS AREAS

Our identified key focus areas underscore the
organizational priorities within these sectors.

» Telecom

» Water and Wastewater

» Energy

» Climate Tech

HEXAWARE

» Automating Processes with Low-code Solutions
+ Unifying Disparate Data for Operational Clarity
» Optimizing Back-office Efficiency to Reduce costs

« Scaling climate tech to boost Profitability

Success Stories — Telecom and Utilities

Enhanced Efficiency Through
Seamless Innovation

Strong governance and support
helped set the stage for future
transformation initiatives in a Fortune
500 company that ranks among the
largest natural gas distributors in the
US. Hexaware implemented a multi-
pronged solution approach to address
challenges in modernizing legacy
systems. Hexaware’s well-executed
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transformation revolved around crucial
principles: a collaborative approach with
clearly defined implementation goals
and a phased deployment strategy
pased on process and technology
complexity. Our thorough process
analysis and extensive experience

in legacy modernization guaranteed
aseamless transition with minimal
disruptions, resulting in a remarkable
25% boost in productivity.

25%

Improvement in productivity
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Success Stories — Telecom and Utilities

Back-office Digitalization for
Promising Results

Hexaware implemented a

migration strategy for a European
telecommunications company based
on fundamental principles such as a
collaborative approach, clearly defined
service goals, and a phased transition
strategy. We used the process
complexity to determine the transition
phases and mitigate language
barriers. Standardization of processes
and knowledge transfer made the
shift seamless.

Al/ML for Optimized Consumption
and Improved Efficiency

Hexaware used Al and ML within a digital
traction framework to address the
challenges of a prominent oil and gas
processing facility ranked among the
world's largest. The solution involved
developing a precise ML model for
simulating plant operations, predicting
energy consumption trends, and
optimizing settings to reduce costs.
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A gradual volume ramp-up and
robust governance ensured

service consistency. This approach
successfully transitioned 250+ FTES
across two countries. The client
achieved their goals without service
disruptions, enhanced customer
satisfaction, and set the stage for
future process improvements.

Consequently, the client secured

1009 on-time completion of onsite

and offshore knowledge transfer and a
12% profitability enhancement through
increased retention.

This approach streamlined results
with agile iterations, data libraries, and
practical digital twins. The benefits

of this approach included reduced
energy consumption, improved
electricity consumption forecasts by
50%, significant reduction of carbon
dioxide emissions, faster deployment
of AI/ML projects, and enhanced
operational efficiency.

100%

On-time completion of onsite and
offshore knowledge transfer

12%

Profitability enhancement through
increased retention

50%

Improvement in the accuracy of
electricity consumption forecasting
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THE WAY AHEAD

Looking forward, we will continue to design innovative
solutions aligned with evolving business models in the
Telecom and Utilities industry. Leveraging the power

of Industry 4.0 and the SMART grid, our solutions will
help the Utilities sector increase the use of renewable
energy toward achieving their net-zero goals. Our
solutions shall leverage real-time asset data via digital
platforms to provide data-driven insights for informed
decision-making, targeted interventions, and continuous
improvement in energy management practices. We
shall continue working closely with energy and telecom
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HEXAWARE

organizations worldwide to help them optimize energy
usage and costs and enhance operational efficiency.

We are also increasing our focus on advanced
technological solutions to ensure greater security of
telecom and energy infrastructure and resourcesin an
increasingly connected world. With innovation at our
core, we shall continue to empower our customers to
deliver exceptional value to the communities of tomorrow.

To learn more about how we serve our customers in the Telecom and
Utilities industry, please visit our website:

© www.hexaware.com/industries/telecom-and-utilities/
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TRAVEL, TRANSPORTATION, AND HOSPITALITY

Our Travel, Transportation, and Hospitality vertical contains two sub-verticals to ensure

broad coverage across the sector.

Transportation and Logistics

Travel and Hospitality

At Hexaware, our integration of this vertical is a strategic
move to harness synergies across these closely linked
sectors. This approach allows us to blend the distinctive
strengths of each field—enhancing operational efficiencies
and enriching the customer experience throughout. We
are focused on deploying innovative technologies and
methodologies to meet the rapidly evolving demands of
these industries, ensuring our clients can offer exceptional
and memorable services.

Our commitment is to deliver resilient and efficient solutions
centered on the customer’s needs. This places Hexaware at
the vanguard of supporting businesses within these sectors
to adapt and excel in a dynamic environment. Through this
dedicated effort, we enable our clients to survive and lead in
their respective fields, setting new benchmarks for service
delivery and customer satisfaction.

FINANCIAL HIGHLIGHTS

INR 8,392 Mn

REVENUES IN 2023

INR 6,384 Mn

REVENUES IN 2022

31.5%

YoY INCREASE




Transportation and Logistics

HEXAWARE

Charting a Steady Course in Transportation

Inthe transportation and logistics sector, customized
solutions are essential for navigating its complexities,
spanning transportation management, e-commerce,
warehouse, inventory, and last-mile delivery services. The
COVID-19 pandemic has highlighted the critical importance
of resilient supply chains, leading to a significant shift
toward digitalization, e-commerce expansion, and
sustainability initiatives.
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Embracing advanced technology is now imperative for
remaining competitive and meeting evolving customer
demands. These innovations enhance efficiency, tracking,
visibility, route optimization, and real-time decision-
making, which are crucial for success in today’s fast-paced
business environment.
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OUR CAPABILITIES

Harnessing advantage technology, our solutions streamline
information flow and enhance operational efficiency.

Our electronic freight kit seamlessly integrates critical

data points for forwarders, reducing manual entry and
operational costs.

OUR FOCUS AREAS

We specialize in delivering tailored solutions that drive
growth, optimize operations, and enhance resilience.

 Transportation and Logistics
» Cargo Management
 Shipping

 Railways

Additionally, our scanning solution swiftly detects barcodes
in various orientations, capturing live video feeds to boost
accuracy and cost-effectiveness.

» Smooth Information Flow

- Improved Operational Efficiency

Success Stories — Transportation and Logistics

Delivery Chain Optimization
Through Agile

Hexaware successfully tackled

the complex challenges our clients
encountered in the logistics and courier
services industry. We transformed their

logistics operations system, an
innovative courier marketplace, and
robust mobile applications. The
implementation led to significant
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benefits, including 100% real-time
parcel tracking, efficient management
of increased deliveries during holiday
seasons, improved courier utilization,
and a 40% cost reduction through
automation testing. Hexaware's
operations by creating acomprehensive ~ Customized solutions demonstrated
how effective technology integration
can lead to transformative outcomes in
the logistics and courier sector.

100%

Real-time parcel tracking

40%

Cost reduction through automation
testing

Hexaware Technologies Limited



Top-notch IT Services for Fleet
Management

Our client, a prominent US logistics
and transportation player, was dealing
with complex challenges that required
strategic intervention and innovation
in fleet management. Together, we
redefined operational excellence and

THE WAY AHEAD

delivered significant results for the
client, including a 35% cost reduction,
a 40% reduction in testing efforts, and
a 20% reductionin ticket volume. This
heightened accountability ultimately
has set a new standard for operational
success inthe digital era.

HEXAWARE

35%

Reductionin costs

40%

Reductionin testing

20%

Reduction in ticket volume

Looking forward, our mission is clear: to innovate and enhance experiences, driving brand loyalty and cost-effective
solutions. With a focus on leveraging data and Al, we're guiding businesses into the digital age of transportation and
logistics. Today's demands call for faster, more fiexible, and cost-effective goods transportation, achievable through
technology integration, data analytics, automation, and IoT. Our tailored solutions meet these evolving needs, offering
invaluable support to the transportation industry.

To learn more about how we serve our customers in the Transportation and Logistics industry, please visit our website:
© https://hexaware.com/industries/transportation-and-logistics/

Annual Report 2023
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Travel and Hospitality

Helping Create Lasting Travel Memories

Inthe travel and hospitality sector, digital transformation is
rapidly altering the landscape. Airlines, airports, and travel
companies are focusing on profitability and efficiency, while
leaders in hotels, restaurants, and events are embracing
digital disruption to enhance traditional practices.
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As businesses adapt to the increasingly connected world,
advanced IT solutions are crucial in crafting intuitive
booking platforms, driving brand loyalty, and creating
unforgettable experiences. Additionally, there’s a growing
emphasis on ESG principles, ensuring sustainability and
community engagement remain key priorities.
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OUR CAPABILITIES

We specialize in modernizing businesses and elevating
customer satisfaction in the travel and hospitality

sector. Our expertise in legacy modernization and cloud
transformation drives efficiency in passenger processing,
flight operations, and hospitality services. We enhance
guest experiences from pre-stay to post-checkout with
intuitive self-service solutions, boosting revenue for
hotels and resorts worldwide.

Our streamlined travel systems ensure seamless booking
and reservations while optimizing HR, finance, and supply
chain management. By focusing on digital solutions and

OUR FOCUS AREAS

At Hexaware, our expertise spans key sectors vital to
the travel and hospitality industry, ensuring seamless
experiences and operational excellence:

OUR LATEST DIGITAL SOLUTIONS
Home-printed Bag Tag Solution

Waiting in line to get a bag tag can ruin any travel
experience. Our home-printed bag tag solution (with at-
home tag generation and self-baggage drop integration) is
aplug-and-play model that reduces costs and wait time and
enhances passenger convenience.

Digital Proximity Solution

Our digital proximity solution elevates travel and hospitality
experiences by delivering personalized notifications,
enhancing passenger experiences, and driving brand
loyalty, all through a user-friendly mobile app. Leveraging
loT, beacon technology, near-field communication, and
augmented reality, this solution simplifies campaign
management, boosts ancillary revenue, and strengthens
marketing impact.
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HEXAWARE

autonomous testing, we ensure agility in the digital age, while
leveraging business intelligence and analytics to provide
actionable insights and revolutionize industry operations.

» Legacy Modernization and Cloud Transformation

Travel System Upgrades

Guest and Customer Experiences

Enterprise Application Services

Digital Assurance

Business Intelligence and Analytics

« Airlines

* Airports

Travel Technology

Hotels and Resorts

Remote Maintenance Assistant

Our remote assistant for maintenance, repair, and overhaul
connects technicians with remote experts inreal-time

and provides visual instructions. It offers instant access to
critical information and hands-free operations for increased
efficiency, reduced downtime, and easy training.
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Success Stories — Travel and Hospitality

Crafting Memorable Moments with
Every Tap

A global clientin the serviced
residences and hospitality sector faced
significant challenges in delivering
exceptional customer experiences
through a mobile-centric solution.

They sought to create a loyalty and
rewards mobile app to address these
challenges. Additionally, they wanted

to seamlessly provide members and

Pioneering Passenger Service
Systems with Digital Assurance

Our client, a well-established airline

in North America, partnered with
Hexaware on a digital transformation
initiative to replace existing Passenger
Service System applications with

the next-gen suite in the digital
assurance space.

From Legacy to Leading-edge

A well-established airline with a legacy
Sspanning several decades in the US
faced several challenges in modernizing
its legacy systems, digitalizing the
customer experience, streamlining
processes, and improving adaptability.
Subsequently, Hexaware developed an
innovative solution encompassing re-
platforming and modernization, intuitive
design, single-deployment application,
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guests with real-time offers, voucher
redemptions, and notifications.

Hexaware came up with a solution that
ultimately reshaped the landscape of
guest experiences in the hospitality
sector. This initiative was successful,
with the app clocking over 120,000
downloads. Its rollout across 185+
properties simplified the reservation
process, empowering users with
increased booking flexibility.

Hexaware proposed and implemented
a comprehensive solution that led to
100% on-time flight departures, a 35%
increase in efficiency through reusable
digital assets, a 30% reduction in time-
to-market, a 50% improvement in the
streamlining of onboarded staff, and a
substantial annual revenue uplift.

micro-services and API-based
architecture, agile and automated
processes, and device integration. The
digital transformation has reduced
passenger processing times to as

little as 19 seconds, simplified training
efforts by over 50%, streamlined
station operations, and offered
personalized services that boosted
customer satisfaction.

120,000

App downloads

185+

Properties covered

100%

On-time flight departures

35%

Increase in efficiency through
reusable digital assets

30%

Reduction in time to market

50%

Improvement in the streamlining of
onboarded staff

19-34 seconds

Passenger processing time

50%

Simplification in training efforts
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THE WAY AHEAD

The travel and hospitality industry is on the verge of a
significant transformation. It's crucial to comprehend
travelers' desires and expectations, aiming to meet

and exceed them. Achieving this necessitates a
forward-thinking strategy that embraces cutting-edge
technologies, guaranteeing unmatched services to
enhance the customer experience. By incorporating
State-of-the-art technologies such as cloud computing,

Annual Report 2023
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generative Al, frictionless solutions, and data science, we
aim to redefine personalization, streamline the booking
process, and provide safe, seamless, and sustainable
travel experiences.

To learn more about how we serve our customers in the Travel and
Hospitality industry, please visit:

@ www.hexaware.com/industries/travel-and-hospitality
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Our

CREATING MEANINGFUL IMPACT BEYOND BUSINESS

At Hexaware, our goal is to fast-track digital transformation and foster
inclusive growth for a sustainable future. We are committed to reducing
our environmental footprint, maintaining robust governance, and fostering
diversity to create lasting value for our stakeholders.

Environment

Hexaware Technologies Limited




WORKING TOWARD A GREENER FUTURE

HEXAWARE

We are committed to cutting emissions, boosting energy efficiency, and
championing climate action to shrink our environmental footprint, fostering a
sustainable future through eco-friendly policies across all operations.

Our Goals

Achieve net zero GHG emissions
(Scope 1 and 2) by 2040.

Transition 70% of campus electricity

usage to renewable sources by 2030.

Achieve water neutrality by 2030 for
owned operations.

Eradicate landfill waste by 2025 at
owned facilities.

Ensure all our campuses are free of
single-use plastics.
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Our Achievements

Our GHG Scope 1 and 2 emissions
for 2023 stood at 12,176.2 tCO,e.

39% of the total energy consumed was
sourced from green power (wind and solar).

Solar systems generated 1,427,669,
148,885, and 642,953 units of power
at the Chennai, Mumbai, and Pune
locations, respectively.

Continuous efforts maintain single-use
plastics-free campuses.
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At Hexaware, we are committed to

Embracing the 5 R’s: Refuse, Reduce, Reuse,
Repurpose, Recycle.

Promoting efficient resource use, emphasizing
recycling and reuse.

Continuously monitoring and improving
environmental performance.

Procuring and using environmentally
compliant products.

Promoting efficient resource use, emphasizing
recycling and reuse.

Monitoring and reducing non-renewable energy
consumption and carbon footprint.

Promoting energy and environmental awareness
through training.
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Ensuring compliance with all applicable laws
and regulations.

Encouraging green initiatives among employees.

Avoiding hazardous materials, seeking alternatives, and
ensuring safe handling.

Ensuring compliance with all applicable laws
and regulations.

Establishing energy performance indicators and targets.

Conducting energy and environmental due diligence for
mergers and acquisitions.

Communicating our commitments to stakeholders.
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MANAGEMENT OF ENVIRONMENTAL AND CLIMATE
CHANGE RISKS

We integrate environmental concerns into our business
strategy by addressing energy and environmental risks in

our enterprise risk management. We enhance resource
efficiency through sustainable procurement and customer
stewardship. Hexaware adheres to the Task Force on Climate-
Related Financial Disclosures practices, a framework guiding
climate risk management. We manage climate risks per the
risk management process, i.e., identification, assessment,
treatment, and monitoring.

COMPLIANCE WITH LEGAL AND REGULATORY
REQUIREMENTS

Energy and environmental regulations have a critical role to
play in sustainable development. Hexaware complies with
all energy and environmental laws, regulations, codes of
practice, and directives that apply to us in every geography
we operate. We use a compliance manager tool to track and
report all applicable legislation, acts, and rules across the
countries where Hexaware operates.

ADOPTING BEST-IN-CLASS PRACTICES

We continually engage with globally accepted frameworks
and calibrate our environmental policies and programs
accordingly. We have been certified with ISO 14001:2015
Environmental Management System and ISO 45001:2018
Occupational Management System. We are complying with
the requirements of ISO 50001:2018 Energy Management
System. We have taken measures to adopt opportunities in
clean technologies. We conduct regular internal and external
reviews/audits of our energy and environmental management
systems and the energy and environmental performance to
communicate to our stakeholders transparently.

To learn more about our environmental initiatives, please see page 176 of our statutory report or refer to our 2023 Sustainability Report, which will be
published later this year. You can also visit the link:

@ https://hexaware.com/services/environmental-social-governance/
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Social

EMPOWERING COMMUNITIES AND UPSKILLING THE WORKFORCE

Hexaware prioritizes social responsibility, recognizing that it is essential for attracting,
nurturing, and retaining a diverse workforce. Our employees engage in volunteer work
and utilize advanced technology to uplift communities.

Our Goals Our Achievements

Train 80% of employees in digital and 80.4% trained in digital and
new technologies by 2025. new technologies.

Raise women’s workforce participation 33% of Hexaware’s workforce
to 40% by 2030. in 2023 were women.
Positively impact 100,000 lives Made a positive impact on

by 2025. 63,105 lives so far.
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A Word from Our CPO

HEXAWARE

In our pursuit of strategic advancement, key measures like capability enhancements
and global growth signify our trajectory. Advancements in capabilities bolstered

by continuous learning initiatives have amplified employee engagement,

nurturing our competitive edge. Through innovative programs like Gen Learning

and SONIC certification, we reinforce our commitment to skill development and

digital readiness.

Also, the Mavericks Program underscores our dedication to cross-cultural sensitivity,

Nita Nambiar
Chief People Officer

OUR PEOPLE

Hexaware is dedicated to fostering workplace diversity,
equality, and inclusion (DEI), recognizing their ethical and
business importance. We aim to cultivate an environment
free from bullying, harassment, victimization, and
unlawful discrimination, promoting dignity and respect for
allindividuals.

Diversity, Equity, and Inclusion

We are committed to providing equal employment
opportunities and preventing unlawful discrimination

in employment and customer interactions. Our policy
ensures compliance and effectively addresses bullying and
harassmentissues.

Training

We provide comprehensive training on the prevention of
harrassment policies to all employees, including managers
involved in recruitment and decision-making, with additional
training offered to managers in effectively handling
complaints. This ensures a harassment-free workplace.

Human Rights

As a signatory to the United Nations Global Compact, we
uphold humanrights as outlined in the UN Guiding Principles
and the International Labour Organization’s Declaration on
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which is crucial for global engagement. Strengthened recruitment strategies,
including regional talent acquisition and partnership initiatives, support our
expansion into new markets. Our proactive approach, including talent acquisition
and performance appraisal processes, ensures alignment with evolving business
needs. Moving forward, our focus remains on sustainable growth through strategic
talent development and expansion into new markets.

Fundamental Principles and Rights at Work. We maintain
zero tolerance for modern slavery, aligning with the Modern
Slavery Act 2015 UK and relevant UN and ILO conventions.

Employee Safety and Well-being

At Hexaware, we prioritize employee well-being through
various initiatives, including mental health programs and
safety protocols. Policies like our code of conduct and anti-
harassment measures ensure their protection. Our Wellness
Corner app offers access to medical consultations and live
sessions, promoting a healthy work-life balance.

Learning and Development

At Hexaware, we prioritize continuous learning with HexaVarsity.
We offer various, customizable technical, management, and soft
skills courses to enhance employee development and foster a
learning culture integrated into daily work.

Employee Engagement

We value and recognize employee contributions through our
RE&R 2.0 program, which honors exceptional performances
with awards like ‘Culture Champ, "Tech Guru,’ and '‘Rockstar of
the Month,” empowering managers and peers. Our recognition
and rewards program includes spot recognition, long-service
awards, annual awards, and performance-based incentives.
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DEI FOCUS AREAS
At Hexaware, diversity is our strength, and we consider inclusion imperative.
Our DEl initiatives help to foster:

- Women’s Empowerment: We're dedicated to - Disability Resources: We champion an inclusive
empowering women, ensuring representation, and culture, providing resources and support, enriched by
fostering career growth with allyship at the core. personal narratives.

+ Cultural Understanding: Through open discussions, we - Neurodiversity Integration: We welcome the unique
enhance mutual understanding, fostering teamwork and viewpoints of neurodiverse individuals and expand
client relations. understanding through webinars and discussions.

+ LGBTQ+ Inclusion: Our allyship campaigns create safe - Inter-generational Harmony: Valuing diverse
spaces for LGBTQ+ individuals, fostering inclusivity for all. experiences, we foster creativity and innovation by

bridgi tional :
- Racial and Ethnic Equity: Fair policies ensure a rieging generational gaps

supportive environment for employees who are Black,
Indigenous, and People of Color (BIPOC).
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OUR COMMUNITIES

Driven by a commitment to societal betterment, our
corporate social responsibility (CSR) initiatives span various
areas, aiming to leave a positive and enduring impact on
society and the environment.

CORPORATE SOCIAL RESPONSIBILITY COMMITTEE

Hexaware's CSR committee ensures the effectiveness of
our initiatives throughout their life cycle, conducting regular
reviews and making necessary adjustments to achieve

set objectives.

Our programs undergo continual monitoring and evaluation
using three approaches:

- P3, our technology platform, collects real-time data from
NGO partners and field operations, facilitating prompt
tracking and evaluation.

« Through our volunteer engagement initiative, Helping
Hands of Hexaware, we promote a culture of volunteering
and track program effectiveness with the active
involvement of our employees.

Quarterly senior management reviews and monthly CSR
committee assessments ensure timely corrective actions
to maintain program effectiveness.

MEASURING OUR IMPACT

Hexaware collaborates annually with ImpactDash, a
technology-driven impact measurement organization,

to assess the social and economic impact of our CSR
initiatives. Our CSR reports, featuring past achievements
and future goals, highlight this collaboration.

To learn more about our corporate social responsibility initiatives, please
see page 185 of our statutory report or refer to our 2023 Sustainability
Report, which will be published later this year. You can also visit the link:

@ https://hexaware.com/services/environmental-social-governance/
@ https://hexaware.com/corporate-social-responsibility/
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CSR FOCUS AREAS

EDUCATIONAL INITIATIVES

We promote education and skills training,
focusing on marginalized communities to
enhance employability.

WOMEN’S EMPOWERMENT

We provide platforms for women to excel, ensuring
equal opportunities for leadership and growth.

SKILL DEVELOPMENT

Partnering with NGOs, we equip young
individuals with essential skills for employment
or entrepreneurship.

SPORTS INITIATIVES

We support talented athletes and host marathons
for social causes, fostering sports excellence.
ENVIRONMENTAL STEWARDSHIP

We minimize ecological impact, raise awareness,
and support eco-friendly endeavors.

RURAL DEVELOPMENT

Through holistic community projects, we
address agriculture, livelinood, water, health, and
education challenges.

HEALTHCARE INITIATIVES

From medical supplies to blood donation drives,
we promote health and sanitation, especially for
children and communities in need.
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Governance

At Hexaware, we uphold high ethical standards, prioritize transparency, and ensure
security. We aim to effectively mitigate risks, building trust among our valued

customers and society.

Our Goals

Screen 100% of critical suppliers on
ESG criteria by 2025.

Aim for zero data breaches annually.

Ensure 100% employee coverage in
information security awareness/training.

Achieve 100% employee participation in
code of conduct training each year.
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Our Achievements

All new employees have completed
ESG training.

Maintained zero data breaches annually.

Maintained 100% coverage in information
security awareness/training and code of
conduct training for employees.
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LEADERSHIP

HEXAWARE

Our Board and leadership team play active roles in decision-making and strategy formulation, ensuring clear communication
of our vision, strategy, culture, and values to all employees. With a diverse mix of skilled professionals, our Board of Directors,
including independent members in each committee, brings extensive expertise to the table.

OUR BOARD OF DIRECTORS

Collectively, our Board oversees Hexaware's operations,

Hexaware's Board comprises individuals with diverse guiding our success with entrepreneurial leadership
industry backgrounds, offering a range of perspectives. and effective controls. We establish strategic objectives
We prioritize diversity, with Board members and allocate resources to achieve organizational goals
representing different ages, genders, ethnicities, and while managing risks. Upholding our values ensures

cultural backgrounds.

MICHAEL W. BENDER
Non-Executive Chairman

LUCIA SOARES
Director

MILIND SARWATE
Independent Director

(C M)
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accountability to shareholders and stakeholders, reflecting
our commitment to meeting obligations.

R. SRIKRISHNA SANDRA HORBACH JULIUS GENACHOWSKI

CEO & Executive Director Director Director

NEERAJ BHARADWAJ SHAWN DEVILLA KAPIL MODI
Director Director Director
(M} (M} (ME M|

‘ﬂ'r =~ ‘ CHAIRMAN  [M] MEMBER

B Audit, Governance and Compliance Committee

Lzl g
B Nomination and Remuneration Committee
( B stakeholders Relationship Committee
8 Corporate Social Responsibility Committee

JOSEPH MCLAREN (LARRY)
QUINLAN
Independent Director

IMEMAM |
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OUR MANAGEMENT TEAM

R. SRIKRISHNA VINOD CHANDRAN VIKASH KUMAR JAIN RAVI VAIDYANATHAN

CEO & Executive Director Chief Operating Officer Chief Financial Officer President & Global Head
Financial Services

ARUN ‘RAK’ RAMCHANDRAN CHINMOY BANERJEE ESWAR VENKATACHALAM MILAN BHATT

President & Global Head - Corporate Vice-President & Executive Vice-President & President & Global Head -
Consulting & Gen Al Practice, Global Head - Banking & Business Global Head - Modernization & Healthcare &
Hi-Tech & Professional Services Process Services Travel & Transportation Insurance

A\

KAMAL MAGGON AMRINDER SINGH SANJAY SALUNKHE SIDDHARTH DHAR
Corporate Vice-President & Corporate Vice-President & Head President & Global Head - Corporate Vice-President &
Global Head - EMEA & APAC Operations Digital & Software Services Global Head - Digital IT Operations

Manufacturing & Consumer

136 Hexaware Technologies Limited



HEXAWARE

GIRISH PAI NITA NAMBIAR NIDHI ALEXANDER SATYENDU MOHANTY

Global Head - Data & Al Chief People Officer Chief Marketing Officer Executive Vice-President &
Global Head - Talent Management

UMA THOMAS
Chief Risk Officer
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RISk

A Word from Our CRO

Uma Thomas
Chief Risk Officer

NAVIGATING UNCERTAINTIES

Hexaware has implemented a comprehensive risk
management framework comprising well-defined risk
management processes, robust risk governance, and
effective risk awareness programs. This framework enables
strategic risk management, facilitating the identification,
assessment, mitigation, and management of all types

of risks.

OUR METHODOLOGY

The chief risk officer oversees the enterprise risk
management function and collaborates closely with the

We seerisk as an opportunity to innovate, not a barrier. Our focus on key areas like
operational resilience and fast-changing market expectations ensures that we are
prepared. With meticulous planning and strategic investments, we aim not only

to mitigate the risks but also to emerge stronger for our long-term success. This
includes fostering trust and value creation for all stakeholders.

respective risk owners. The main objective of implementing
arisk management process is to ensure that all the risks
the organization faces are identified and recorded in

the risk register, enabling top management to have a
comprehensive view. After identifying risks, we continuously
assess, mitigate, monitor, and review the risks. Additionally,
we set an acceptable risk appetite to balance risks and
opportunities to contribute to achieving the organization’s
strategic objectives. The Board is responsible for ensuring
effective risk management and aligning the strategic
objectives with the organization’s critical risks to achieve
the intended outcomes.

The key risks faced by the company and the mitigation measures undertaken during the year are given below:

CYBERSECURITY RISK

In today’'s world, businesses increasingly rely on hybrid
work models and digital technologies, and they are also
becoming more vulnerable to sophisticated and targeted
cyberattacks. This development has increased security
threats such as ransomware, malware, data leakage, and
other failures. With employees working from different
locations and using other devices to access company data,
it becomes more challenging to maintain a secure and
protected network. Moreover, cloud services and third-
party apps also pose a significant risk to the security of
sensitive information. Therefore, companies must adopt
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robust security measures and protocols to mitigate these
risks and ensure the safety of their data and systems.

Mitigation Measures

+ We deployed crucial security measures, such as
upgrading policies and processes, monitoring Endpoint
Detection and Response (EDR), Secure Access Service
Edge (SASE), Security Information and Event Management
(SIEM), and ensuring timely patch management.

+ We routinely executed internal vulnerability assessment
and penetration testing, and third-party vulnerability
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analysis, including simulated hacker attacks, dark
web monitoring, open-source intelligence scans, and
external scans to identify and remediate threats and
vulnerabilities proactively.

+ Weimplemented an 1SO27001:2013 certified
Information Security Management System and
cybersecurity program.

+ We reinforced our endpoint security standards to
mitigate work-from-home and cybersecurity risks.

+ We consistently reevaluated the governance and
management of security compliance and risks.

+ We engaged external auditing bodies to conduct Type
2 assessments of SSAE16 and ISAE3402 for SOC1 and
SOC2 annually.

+ We benchmarked our cybersecurity framework in sync
with the one the National Institute of Standards and

TALENT AVAILABILITY AND RETENTION RISK

Inour industry, the delivery of services and products relies
heavily on the availability of employees with relevant skills.
This observation is particularly true for new-age domains
such as digital offerings, where the landscape constantly
evolves. Without skilled employees, our revenues could
take ahit, resulting in a significant loss for Hexaware. As
abusiness, we understand that talent is the backbone

of our operations, and we must do everything possible to
retain it. Consequently, we invest prudently in employee
training and development programs that ensure our

staff is up to date with the latest technologies, trends,
and best practices. If we fail to do so, we risk losing our
best employees to competitors willing to invest in their
professional development.
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Technology (NIST) laid down to ensure contemporaneity
andrelevance.

+ We determined our posture frominternal and external
vulnerability scans (e.g., Nessus) that refiected our
seriousness in achieving 0% vulnerabilities, barring the
critical/severe/high issues per industry standardized
vulnerability scores.

+ We have achieved a top-tier BitSight score of 800 in our
industry, while the average score ranges from 650 to 770
points. This score reflects our cybersecurity posture,
performance, cyber risk, and overall security practices
compared to the rest of the industry.

Mitigation Measures

We conducted an extensive talent sourcing initiative
spanning multiple cities to secure the right expertise at
optimal pricing. Additionally, we expanded our vendor
pool for L1 interviews, while implementing internal training
programs such as SONIC to enhance skill sets and boost
internal fulfillment rates.

139



Corporate Overview

INCREASED COST OF SERVICES RISK

[tisimportant to remember that any upward change in
salary or other costs could impact on a company’s margins.

BUSINESS CONTINUITY AND
DISASTER RECOVERY RISK

We could face risks due to natural disasters, calamities, or

pandemics. Knowing these possibilities can help us prepare

and mitigate any potential negative impact.
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Businesses should consider this when making financial
decisions and planning.

Mitigation Measures

We lowered operating costs and closely monitored the
budgeting process.

We observed and swapped subcontractors with full-time
employees wherever possible.

We tutored and trained prospective contenders to take
greater responsibility.

We executed a rotation plan for long-running projects.

We broadened the base of the pyramid by
employing freshers.

We operationalized a training framework for upskilling
existing resources on the latest technologies.

Mitigation Measures

We continue to maintain our certification on ISO
22301:2019 certification for Business Continuity
Management System (BCMS).

We drafted and followed prudent business continuity
management plans to overcome disruptions across
levels, lowering the effect of outages, including
recovery sites, intra-city redundancies, and work-from-
home challenges.

We frequently tested the efficacy and relevancy of our
business continuity plans.

We employed cloud computing to bolster data retrieval
capabilities for essential infrastructure (e.g,, critical
servers, firewalls, core switches, and other crucial
components) and ensure no single point of failure.

We enforced numerous connectivity alternatives, like
internet access through site-to-site VPN or MPLS and B2B
VPN, so employees can securely connect with the client
and Hexaware'’s network.

We provided round-the-clock availability and undertook
decisive steps to ensure business and service continuity.
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DATA PROTECTION AND PRIVACY RISK

[t's important to keep confidential and proprietary
information secure, as any leakage or misuse could lead

to non-compliance with privacy and data protection laws.
Such instances can negatively impact a company’s brand
reputation, relationships with clients or partners, and overall
growth. Organizations must establish and enforce strict
data protection policies and practices to mitigate the risks
associated with potential data breaches.

COMPETITION RISK

We face competition from various tier  and Il organizations.
Moreover, some of our clients might consider contacting
onsite providers of outsourcing services.
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Mitigation Measures

+ We created an all-encompassing framework comprising
policies, privacy impact assessments, governance, data
mapping, and incident management.

+ Weimplemented reliable data protection measures
following globally accepted GDPR, HIPAA, and PCI-
DSS guidelines.

+ We created and conveyed security awareness policies
among our employees who are working from home.

+ We signed non-disclosure agreements with employees,
provided regular training, and raised awareness on
information security and data privacy.

+ We conducted account-specific boot camps to sensitize
the team where required.

Mitigation Measures

+ We augmented our portfolio to incorporate cutting-edge
technologies such as automation, cloud, mobility, and
digital transformation.

« We restructured our business by building service lines to
deliver customized solutions to our clients.

+ We encouraged bottom-up disruption by motivating
workers to offer enduring value addition for clients.

+ We channeled resources into fortifying our partner
ecosystem with top-of-the-line products, platform
vendors, and niche technology providers to help our
clients overcome acute challenges.

+ We forged longstanding ties with our top 10 clients, with
the average duration of association spanning a decade-
and-a-half.

« We adhered rigorously to pre-sales accountability to drive
bids in each vertical.

+ We strengthened our sales team to win new clients and
make the most of existing accounts.

+ We continually surveyed analyst ratings across
geographies and service lines.

We leveraged advanced analytical models to dissect
client feedback and chart our future course.
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SERVICE DELIVERY RISK

Service delivery poses a risk factor, mainly because
employees have been working from home for several
years. This aspect can affect the quality of service and the
ability to meet deadlines and expectations. Therefore, it

is important to consider strategies that can help mitigate
these risks and ensure that service delivery remains
efficient and effective.

REGULATORY RISK

As abusiness that operates across multiple geographies,
we offer a diverse range of services to our clients. While this
allows us to cater to the unique needs of our customers, it
also exposes us to various risks associated with regulatory
requirements. These risks range from compliance issues
with local laws and regulations to potential legal and
financial penalties. Therefore, we remain vigilantin our
efforts to closely monitor and assess our exposure to
regulatory risks to ensure that we maintain our reputation
as areliable and trustworthy provider of services.

REVENUE CONCENTRATION RISK

[tisimportant to note that the business is likely to be
impacted if there is a high concentration of customers from
limited geographic areas or if the business depends on a
few customers.
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Mitigation Measures

+ Werelied on a daily status reporting tool to identify
pressing issues faced by delivery teams, facilitating
swift resolution.

« We used a project health index to ensure effective
tracking of all parameters.

We hosted knowledge-sharing sessions to ensure critical
information stayed among team members.

Mitigation Measures

+ We established a clear compliance framework to adhere
to regulatory norms globally and designated specific
personnel for this purpose.

+ We employed a top-notch compliance tool to follow and
ensure adherence to specified benchmarks.

Mitigation Measures

+ We concentrated more intently on non-American
markets, such as European, Asia-Pacific, Nordic, Middle
Eastern, and African. We also tracked the US's percentage
share of total revenues.

+ We set up delivery centers in the Philippines, Poland, and
the UAE.

+ We keenly observed the revenue shares of our
top five customers and have seen a gradual decline in
customer concentration.
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Our Performance Scorecard

INR in millions unless otherwise stated

2023 2022 2021 2020 2019 2018 2017 2016 2015 2014

Revenue 1,03,803 91,996 71,777 62,621 55,825 46,478 39,420 35,349 31,235 25817
Adjusted EBITDA * 16,852 14,664 13637 11,204 9,002 8,183 7,351 6,366 5651 4,468
EBITDA after RSU cost * 16,588 14,258 12,397 10,736 8975 7810 7,001 6,119 5,440 4,468
EBIT 12,839 11,491 9,666 8412 7,773 7,159 6,368 5,567 4,957 3,962
Profit Before Tax 12,685 11,230 9412 8,005 7,793 7,266 6,406 5,604 5,046 4,181
Profit After Tax 9,976 8,842 7,488 6,215 6,413 5835 4,995 4,192 3,932 3,202
Net Worth 46,352 41,230 37,879 32,358 27,655 23,919 20,073 17,409 14,332 12,906
Loan Funds = 827 - 1,900 1,431 - - - - -
Capital Expenditure 643 1,192 1,092 736 1,296 609 957 2223 1,367 604
Cash and Bank Balance (including restricted 20,403 13,093 13292 10379 2528 8,341 5,521 4,482 4,428 4,939

balance & mutual funds)

Growthratios

Revenue (%) 128 282 146 122 20.1 179 115 132 210 130
Adjusted EBITDA (%) 149 75 21.7 245 100 1.3 155 127 265 (7.1)
EBIT (%) 1.7 189 149 8.2 86 124 144 12.3 251 (10.4)
Profit Before Tax (%) 13.0 193 176 2.7 7.3 13.4 143 1.1 20.7 (12.8)
Profit After Tax (%) 12.8 18.1 205 (3.1) 99 16.8 192 66 228 (156)

Performance ratios

Adjusted EBITDA Margin (%) 16.2 159 190 179 16.1 176 186 180 18.1 173
EBITDA Margin after RSU cost (%) 16.0 155 173 171 16.1 16.8 178 173 174 173
EBIT Margin (%) 124 125 135 13.4 139 154 16.2 157 159 153
Net Profit Margin (%) 96 96 104 99 115 126 127 1.9 126 124
Tax/Total Revenue (%) 26 26 2.7 29 25 3.1 36 40 36 38
Effective tax rate (%) 214 213 204 224 177 19.7 220 252 221 234

Balance Sheet ratios
Return on average net worth (%) 228 224 213 207 249 26.5 26.7 26.4 289 257
Debt Equity ratio (%) - 20 - 59 52 - - - - -

Per share ratio

Dividend Payout Ratio (%) 53.2 75.1 322 337 476 430 286 598 798 105.0
Earnings Per Share - Basic (INR) 329 293 249 208 215 197 16.8 139 13.1 107
Cash Earnings Per Share (INR) 50.0 27.2 325 479 200 185 16.0 159 130 137
Dividend Per Share (based on declaration) (INR) 17.5 220 80 75 85 85 40 55 87 95

* Before exceptional items

Note : FY 2016 to FY 2023 is as per INndAS whereas FY 2014 and FY 2015 is as per previous Indian GAAP
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Management Discussion and Analysis

IN2023, the globaleconomy facedinfiation, risinginterestrates,
tightlabor markets, climate concerns, and geopolitical shocks.
Surprisingly, though, itheld up well despite these hurdles. Most
central banks worldwide tightened their monetary policies
aggressively, but the global economy exceeded expectations,
significantly boosting overall GDP growth of 2.6% in 2023".
Global trade experienced its slowest growth in 50 years?,
with goods trade contracting due to sluggish global industrial
production, while services trade recovered more slowly than
anticipated. Commodity prices in 2023 weakened overall but
stayed above pre-pandemic levels.

In 2023, the IT and business services sector experienced a
slight downturn in spending during the fourth quarter, with
figures from the ISG Index™S3 indicating a decrease to USD 23.4
billion, down 3% from the previous year. The ISG report states
that while managed services Annual Contract Value (ACV)
across the sector remained steady, Anything-as-a-Service
(XaaS) experienced a 6% decline. Despite a fifth consecutive
quarter of decline, the rate slowed, signaling a potential market
upswing in 2024. This trajectory holds significance, especially
within the managed services segment, where an ACV of USD
10 billion in Q4 highlighted adaptability, driven by notable
mega-deals.

Outlook

In 2024, global economic growth will likely slow to 2.4%% marking
athird consecutive year of decline. Previous interest rate hikes,
reduced fiscal support, and China's economic slowdown are
contributing factors. Geopolitical tensions, like the Ukraine-
Russia confiict, US-China rivalry, and Middle East issues, will
likely lead global firms to reevaluate their supply chain, energy
security, and market strategies.

Despite an anticipated slowdown, crucial business endeavors®,
such as cloud adoption and digital transformations, will likely
sustain overall IT demand even if a recession occurs. However,
higher interest rates negatively affect some hardware
categories, while genAldrives server investments. On a positive
note, investments in software and services related to cloud,
security, and Al will likely exhibit robust growth.

The 2024 outlook for the global IT industry remains cautiously
optimistic. ISG's forecasts support this outlook, indicating
a significant 15% increase for XaaS and a solid 4.25% uptick
for managed services. In this dynamic landscape, where Al
continues to drive application modernization and business
transformation projects, incorporating cost optimization
strategies will be essential for organizations to thrive in
the coming year, aligning financial efficiency with strategic
[T investments.

182 https://openknowledge.worldbank.org/server/api/core/bitstreams/7fe97e0a-52c5-4655-9207-c176eb9fb66a/content.
5 https:/lwww.businesswire.com/news/home/20240118343006/en/Global-Spending-on-IT-Business-Services-Down-in-Q4-Amid-Signs-of-a-

Rebound-ISG-INdex%E2%84%A2.

“ https:/Iwww.worldbank.org/en/news/press-release/2024/01/09/global-economic-prospects-january-2024-press-release.

5 https://www.idc.com/economic-outlook.
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In 2023, Hexaware achieved notable results, reporting a 12.8%
increase in revenues and a 14.9% growth in adjusted EBITDA

HEXAWARE

talent and technologies for customer benefit. For more details
on our achievements, please refer to page 12 of this report.

Hexaware’s Growth
before restricted stock unit (RSU) costs. This performance
surpassed the industry’s growth in IT and business services, ~Revenues (NRMn)
reflecting our focus on customer satisfaction amidst
challenges. Our efforts to create positive experiences for 2023 ® 103,803
customers have led to enduring partnerships. We received
the ISG Star of Excellence Award™ in the Universal Emerging 2022 91996
Technology category, showcasing our dedication to merging

12.8% YoY
Vertical-wise Revenues
2023 2022

Revenue Share of Revenue Share of

(INR Mn) revenue (%) (INR Mn) revenue (%)
Financial Services 28,560 27% 26,628 29%
Healthcare and Insurance 22,516 22% 20,789 23%
Manufacturing and Consumer 18,576 18% 16,572 18%
Hi-Tech and Professional Services 16,638 16% 14,917 16%
Banking 9,121 9% 6,706 7%
Travel and Transportation 8,392 8% 6,384 7%
Total 103,803 91,996
Outlook

As we look ahead to 2024, our company stands at a pivotal
juncture, bolstered by the resilience and agility demonstrated
inthe face of the pastyear's challenges. Our strategic foresight
and unwavering commitment to excellence have positioned us
favorably within the dynamic landscape of our industry. The
upcoming year presents unique opportunities and challenges
shaped by evolving market dynamics and technological
advancements. We are poisedto leverage these developments,
continuing our trajectory of growth and innovation.

Continue the growth momentum with strong deal wins:
Building on our success in 2023, we aim to sustain and
accelerate our growth momentum into 2024. Our strategy
identifies and secures high-value deals within emerging and
established markets. We will drive revenue growth and enhance
shareholder value by strengthening our presence inkey sectors
and expanding our global footprint.

Annual Report 2023

Execute deals with excellence to increase market share:
Excellence in deal execution remains a cornerstone of our
strategy to increase market share. We will deploy best-in-
class methodologies and tools to ensure seamless integration
and delivery of our solutions. This commitment to excellence
will bolster our reputation for reliability and position us as the
partner of choice in our industry.

Continue focusing on delivery with operational efficiency:
Operational efficiency is critical to sustaining our growth
and delivering value to our clients. In 2024, we will continue
to optimize our operations through process improvements,
technological innovation, and leveraging data analytics.
These initiatives will enable us to maintain high-quality delivery
standards while managing costs effectively, ensuring we
remain competitive and responsive to market demands.
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Strong deal wins and healthy order pipeline: Our proactive
approach to market analysis and client engagement has
resulted in a robust pipeline of potential deals. In 2024, we
will focus on converting these opportunities into solid deal
wins, ensuring a steady revenue stream, and reinforcing our
market position.

Investmentin sales engine and building capabilities across
data and Al: Recognizing the transformative potential of data
and Al, we will significantly invest in enhancing our sales engine
and building capabilities in these domains. This strategic
focus will enable us to offer innovative and customized
solutions to our clients, driving growth and differentiation in a
competitive marketplace.

Continue building in gen Al competency: In 2024, we will
intensify our efforts to buildgen Alcompetencies. Thisapproach
willinvolve investing in talent, technology, and partnerships to
establish leadership in gen-Al-as-a-service. By integrating gen
Alacross all our service lines, we aim to unlock new value for our
clients and set new service delivery and innovation standards.

In 2024's challenging macroeconomic environment, as
Hexaware explores gen Al, we acknowledge several vital risks:

- Rapid technological advancements: The pace of Al
innovation might outstrip our current capabilities.

+ Regulatory compliance: Navigating the complex web of
global data privacy and Al ethics regulations.

+ Market competition: Staying ahead in a highly-competitive
field with emerging Al players.

- Skill gap in workforce: Bridging the gap between our
current workforce’s skills and the demands of gen Al

- Data privacy and security risks: Safeguarding
sensitive information in an increasingly interconnected
digital ecosystem.
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To address these challenges, Hexaware is looking at a
multifaceted strategy:

- Disruptive innovation with gen Al: We are embracing
gen Al to revolutionize our organization, exploring new
ways to tailor products and services to meet evolving
customer needs.

+ Client-centricintegration: Gen Albenefits are seamlessly
integrated into every client proposal, enhancing their
products, services, and operational efficiency, thereby
driving value for their businesses.

+ Market awareness and adaptation: Continuous monitoring
of the gen Al market allows us to adapt our strategies,
ensuring we stay ahead of innovation and capitalize on
emerging opportunities.

+ Internal capacity building: We prioritize building internal
expertise in gen Al, investing in training programs to equip
our teams with the necessary skills to leverage it effectively
and responsibly.

- Strategic partnerships: We forge alliances with research
institutions, tech providers, and regulatory bodies to
remain at the forefront of gen Al innovation and regulation,
leveraging external insights and resources.

Additionally, incorporating ESG considerations into our gen
Al approach is essential for aligning Al advancements with
sustainability and ethical standards. By integrating ESG
principles, we aim to optimize energy efficiency, conserve
resources through smaller, fine-tuned models, and mitigate
biases in training data to ensure fairness and equity. These
efforts contribute to positive environmental, social, and
economic outcomes while minimizing negative impacts,
reinforcing our commitment to responsible Al innovation.

In terms of risks, we also recognize the potential challenges
that may arise in aligning with global sustainability standards.

+ Theupcoming EcoVadis assessmentis a crucial checkpoint
for us. In 2023, we achieved a ‘Bronze’ medal with a score of
50, and we are determined to build upon this foundation to
enhance our ESG (Environmental, Social, and Governance)
practices further.

Hexaware Technologies Limited



« The release of the Task Force on Climate-Related Financial
Disclosures (TCFD) report in early 2024 is another significant
step. By adhering to the pillars of Governance, Strategy,
Risks & Opportunities, and Metrics & Targets, we proactively
disclose climate-related aspects to meet the growing
expectations of transparency.

- Participation in the Carbon Disclosure Project (CDP)
assessment in early 2024 is a testament to our dedication
to environmental impact disclosure. This initiative refiects
our commitment to making environmental reporting and risk
management integral to our business practices.

« Internally, Hexaware is embarking on a Net Zero journey by
establishing an Internal Carbon Pricing (ICP) framework by the
second half of 2024. This initiative places a monetary value on
greenhouse gas emissions within our operations and supply
chain, demonstrating our commitmentto sustainable practices.

At Hexaware, our commitment to "Put People First” is
resolute. We recognize the profound impact of a positive work
environment on productivity, creativity, and collaboration. As of
the conclusion of 2023, our global workforce stood at 28,292.

Gender Diversity at Hexaware

Women constitute 33% of Hexaware’s workforce, highlighting
our commitment to fostering an inclusive workplace.

© Read more on Page 19

Investments in research and innovation

Our dedication to innovation remains unwavering as we invest
in cutting-edge research labs. These labs, housing innovation
architects, full-stack developers, and subject matter experts
continue to churn out unigue intellectual properties (IPs).
Our Brainbox initiative, for instance, incentivizes employees
to contribute ideas for customer value addition, fostering a
culture of idea-sharing and innovation among Hexawarians.
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Protecting Our Intellectual Capital

In our commitment to safeguarding intellectual property,
we initiated patenting processes across 11 countries. We
secured four patents and two registrations for trademarks
in CY23. Vigilant monitoring of third-party claims is a critical
component of our strategy, ensuring the protection of our
intellectual properties.

Empowering Our Key Stakeholders

At Hexaware, we appreciate our stakeholders’ pivotal role in our
journey toward creating smiles through innovative technology
and exceptional people. Through a focused approach,
we ensure thatevery interactionembodies a sense of welcome,
safety, and knowledge.

Customer Success Journey

Our journey with customers exemplifies collaborative success
across various industries. Hexaware’s industry-specific
solutions andresolute commitment to service excellence have
forged enduring partnerships. We pride ourselves on offering
bespoke solutions to our client’s unique challenges.

Drawing on our extensive expertise across diverse sectors
including Banking, Education and Institutions, Financial Services,
Hi-Tech, Products, and Platforms, Insurance, Life Sciences
and Healthcare, Manufacturing, Professional Services, Retail
and Consumer, Telecom and Utilities, Transportation and
Logistics, and Travel and Hospitality, we specialize in delivering
customized solutions. Our dedication to customer success
remains responsive, adaptable, and committed to on-time,
on-budget results.

As we continue innovating, we aim to enhance value delivery,
ensuring smiles on our clients’ faces for years ahead.
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Building a Diverse Partner Ecosystem

Hexaware invested in a diverse partner ecosystem by collaborating with technology leaders. In 2023, our core partners included:

Strategic Partners

Significantinvestment, focused on sales
and marketing

Vertical-focused Partners

Deep domain expertise with sector-
specific technologies

Next-level Partners

Strong suite of industry-leading
enterprise solutions
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For more information on our partner ecosystem, please visit www.hexaware.com/partners

Strategic Supplier Collaborations

Supplier partnerships play a pivotal role in our company’s
success. We conduct thorough assessments when selecting
vendors, considering product/service quality, alignment with
our needs, adherence to deadlines and standards, regulatory
compliance, and cost-effectiveness.

We prefer local suppliers in tasks like facilities management
and material procurement outsourcing. Through ongoing
communication and feedback, our procurement team fosters
strong relationships to ensure the continual fulfillment of
our requirements. Our commitment to responsible sourcing
underscores our dedication to promoting ethical and
sustainable partnerships in our supplier selection process.
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Transparent Investor Engagement

At Hexaware we prioritize transparency and accountability to
foster trust among our investors. We ensure transparency in
our economic performance through regular updates, including
annual reports, statutory disclosures, financial reports, and
business continuity plans. Our communication extends to
domestic and international investors, shareholders, analysts,
employees, and society.

Since November 9, 2020, Hexaware Technologies Limited’s
equity shares have been delisted, thus concluding equity
trading. Despite this, our dedication to creating value for
investors remains steadfast. Leveraging our financial stability
and operational efficiency, we capitalize on new opportunities,
ensuring consistent and profitable growth.

Hexaware Technologies Limited
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AtHexaware, we are committed to sustainable growth by adapting to evolving market conditions. Our Enterprise Risk Management
Framework helps us identify and address critical risks. The following key risks were prioritized for 2023:

?

Information and
Cybersecurity

3
2 DO

Availability and
Retention

P

Increased Cost
of Services

’

Data Protection
and Privacy

?

Business
Continuity
and Disaster
Recovery

(Mitigation Strategy)

Continuous investment in robust
cybersecurity measures and
employee training

Implementing strategic talent
management initiatives and offering
competitive compensation

Regular evaluation and optimization
of operational costs and
service delivery

Stringent compliance with data
protection regulations and
cutting-edge data security

Regularly test and update
disaster recovery plans and
business continuity

P

Revenue
Concentration

@?

Competition

>

Service Delivery

?

Regulatory
Compliance

Refer to Page 138 for a detailed discussion of our risk management approach.
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(Mitigation Strategy)

Diversification of client portfolio
and markets to reduce dependency
ona few clients

Continuous market analysis and
focused innovation to stay anead in
a competitive landscape

Consistent monitoring and
improvement of service delivery
processes and standards

Adherence to regulatory
requirements and proactive
compliance management
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Internal Control Systems and Their Adequacy
The Board of Directors at Hexaware Technologies Limited proactively establishes and maintains robust internal financial controls.
These controls are crucial in providing reliable operational and financial information, aiding in risk identification, analysis, and
mitigation, and detecting and preventing fraud and error.

Inline with our commitment to compliance, the Company strictly adheres to the statutes, laws, andregulations of each geography
in which it operates. To ensure adherence, the Audit Committee conducts frequent reviews.

Foracomprehensive assessment of the adequacy and effectiveness of our internal financial controls, please refer to the Statutory
Auditor's Report on page 218 of this Annual Report.

Financial Analysis

Revenue and Growth Metrics

Revenue Revenue Revenue in Constant Currency

(INR Mn) (USD Mn) (USD Mn)

2023 @ 103,803 2023 @ 1,256.4 2023 @ 1,254.6
2022 m—e() 91,996 2022 @ 1165.0 2022 @ 1165.0
® 12.8% YoY © 78% YoY © 77% YoY

Profitability Metrics Liquidity and Solvency

Adjusted EBITDA before ESOP/RSU Net Profit Margin Current Ratio

cost and exceptional items (INR Mn) (INR Mn) (x)

2023 @ 16,852 2023 @ 9,976 2023 @ 1.96
2022 =—e(()) 14,664 2022 =———() 8,842 2022 o 178
® 149% YoY © 12.8% YoY ® 9.7% YoY

Efficiency Metrics Dividend and Share Metrics

Days Sales Outstanding (DSO) Dividend Per Share (DPS) Adjusted Earnings Per Share

(Days) (INR) (INR)

2023 m—l) 67 2023 =——) 175 2023 o 35.9
2022 @ 73 2022 @ 220 2022 m—() 301
© 6 days © 20.5% YoY ® 19% YoY
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Consolidated Balance Sheet
Property, Plant, and Equipment (PPE) and Intangible
Assets

Total additions to PPE and intangibles were INR 362 million:
INR 224 million in plant and machinery, INR 83 million in office
equipment, INR 29 million in leasehold improvements, INR 20
millionin furniture and fixtures, and INR 6 million in buildings.

Capital Works-in-Progress (CWIP) stood at INR 552 million as
of CY23, compared to INR 63 million in CY22. The CWIP has
increased mainly due to infrastructure development at the
Pune Phase 2 location.

The Group has provided adequate depreciation in accordance
with the useful lives of assets determined in compliance with
the requirements of the Companies Act, 2013 6.

Right-of-Use Assets

Right-of-use assets totaled INR 3,761 million as of CY23,
compared to INR 3,878 million in CY22. Under IndAS’ 116,
the Group capitalizes the operating leases with the
corresponding lease liability, which is then amortized
(refer to note 2.8 of the consolidated financial statements for
details of lease accounting).

6 The Companies Act 2013 is an Act of the Parliament of India on Indian company law.

7 The Indian Accounting Standards (IndAS), as notified under Section 133 of the Companies Act 2013.

Annual Report 2023
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Goodwill and Business Combination

Goodwillstood atINR 14,290 millionas of CY23 as against INR 14,205 millionon CY22, anincrease of INR 85 million onaccount of the
translation exchange rate difference (refer to note 2.6 of the consolidated financial statements for details of goodwill recognition).

Investments
INRMn
2023 2022
Change
Non-current Current Total Non-current Current Total
Fully-paid equity shares (unquoted) 4 - 4 3 - 3 1
Mutual fund units (quoted) - 2,506 2,506 - - - 2,506
4 2,506 2,510 3 - 3 2,507

The Group holds aninvestment of INR 4 million as of CY23 againstINR 3 million on CY22 in shares of Beta Wind Farm Private Limited,
an India-based company that generates renewable energy. This strategic investment enables the Group to make renewable
energy available in Chennai, India. The increase is on account of the purchase of a portion of the stake in Beta Wind Farm Private
Limited at a consideration price of INR 1 million.

The Group has invested surplus funds in liquid mutual funds as of December 31, 2023.

Other Financial Assets

INRMn
2023 2022
Change
Non-current Current Total Non-current Current Total

Interest accrued on bank deposits 1 3 4 1 1 2 2

Derivative assets 36 74 110 39 167 206 (96)

Security deposits for premises and 519 23 542 465 11 476 66
others

Restricted bank balances 60 = 60 65 - 65 (5)

Lease receivables 44 15 59 - - - 59

660 115 775 570 179 749 26

Adecrease of INR 96 millionin foreign currency derivative assets (mark-to-market gain on forward exchange contracts designated
as hedges) was due to adverse exchange rate movement compared to the hedge rate (refer to note 29 (jii) of the consolidated
financial statements for details on derivatives).

Security deposits (primarily paid for leased premises) increased by INR 66 million due to the addition of newly-leased premises
across geographies.

Leasereceivables represent the amount receivable with respect to property given on the sub-lease.

Income Tax Assets (Net)

INRMn
2023 2022
Change
Non-current Current Total Non-current Current Total
Income tax assets (Net) 756 448 1,204 536 354 890 314

Income tax paid net of tax provision increased by INR 314 million primarily because of advance taxes paid in various geographies.
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Deferred Tax Assets (Net)

HEXAWARE

Deferred tax assets (net of deferred tax liability) as of CY23 were INR 2,461 million, and as of CY22, were INR 2,387 million, an
increase of INR 74 million. The Group records net positions as assets and liabilities based on tax jurisdictions considering rights
to offset. Note 11C of the Consolidated Financial Statements provides components of assets and liabilities.

Other Assets

INR Mn
2023 2022

Non-current Current Total Non-current Current Total Change
Capital advances 224 = 224 177 - 177 47
Cost to fulfilla contract 614 526 1,140 683 244 927 213
Prepaid expenses 43 931 974 11 936 947 27
Advance to suppliers = 38 38 - 23 23 15
Indirect taxes recoverable 13 536 549 15 250 265 284
Employee advances = 107 107 - 68 68 39
Contract assets - 643 643 - 865 865 (222)
Others = 21 21 - 31 31 (10)
894 2,802 3,696 886 2,417 3,303 393

Other assets increased by INR 393 million, mainly due to
the following:

a) Increase inindirect taxes recoverable by INR 284 million;
cost tofulfillcontracts by INR 213 million; capital advances
by INR 47 million; employee advances by INR 33 million;
prepaid expenses of INR 27 million, and advance to the
supplier by INR 15 million.

b) The above increase was partially offset by a decrease in
contract assets by INR 222 million.

Trade Receivables (Billed and Unbilled)

Tradereceivables as of CY23 stood at INR 13,863 millionagainst
INR 13,846 million as of CY22, an increase of INR 17 million.

Unbilled revenues stood at INR 4,535 million as of CY23,
compared to INR 4,972 million as of CY22, decreased by
INR 377 million. Days Sales Outstanding (DSO) reduced to 67
daysin CY23 from 73 days in CY22.

Cash and Cash Equivalent and other Bank Balances

Cash and cash equivalents aggregated INR 17,734 million as
of CY23, anincrease of INR 4,818 million from INR 12,916 million
as of CY22. The increase was mainly reflective of better cash
management from operations.
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Other bank balances decreased to INR 103 million as of CY23,
compared to INR 112 million as of CY22. This represents
balances held for the unclaimed dividend.

Share Capital

The Company’s paid-up share capital as of CY23 was INR 607
million, comprising 303,408,791 equity shares of INR 2 each.
Duringtheyear, 1,312,128 shares were exercised under different
ESOP schemes.

Other Equity

Other equity comprises reserve and surplus and other
comprehensive income.

Total other equity increased by INR 5,119 million to INR 45,745
million as of CY23 from INR 40,626 million as of CY22.

Reserves and surplus include retained earnings, securities
premium, general reserve, and other reserves comprising
the share option outstanding account, capital reserve,
capital redemption reserve, and Special Economic Zone (SEZ)
reinvestment reserve.

a) The securities premium balance increased by INR 401
million due to a transfer from the share option outstanding
account on employees' exercise of stock options.

b) The capital redemption reserve balance as of CY23
remained at INR 11 million. This balance was created in
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accordance with the provisions of the Companies Act,
2013, inrelation to the buyback of shares in an earlier year.

c) Special Economic Zone (SEZ) reinvestment reserve:
During the year, the Group transferred INR 1,249 million
to the SEZ reserve from the balance in retained earnings
and INR 75 million from the SEZ reserve to the retained
earnings being utilized to acquire plant and machinery.
The closing balance as of CY23 was INR 1,896 million.

d) Theshareoptionsoutstandingaccount decreased by INR
472 million. During the year, the Group paid INR 71 millionin
stock-based compensationinrelation toits RSU plans and
transferred INR 401 million to securities premium on the
exercise of stock options. The Group modified ESOP 2008
and 2015 schemes and provided a one-time option with
respect to specific grants for RSU holders to surrender
RSU against a cash payment of INR 763 per RSU (offer
price). Employees surrendered a total of 250,762 RSUs.
The total cash payout by the Group was INR 190 million
(refer to note 30 of the consolidated financial statements).

e) The general reserve balance remained at

INR 2,144 million.

f)  Retained earnings balance increased by INR 3,422 million.
Profit for the year was INR 9,976 million, and actuarial loss
netof tax adjusted toretained earnings was INR 38 million.

Lease Liabilities

Dividend distribution during the year was INR 5,308
million. During the year, the amount transferred to SEZ
reinvestment was INR 1,249 million, and the amount
transferred from SEZ reinvestment was INR 75 million.
Amount pertaining to repurchases of restricted stock
units of INR 34 million.

g) Othercomprehensive income comprises foreigncurrency
translation reserves and hedging reserve balance.

a.  Foreign currency translation reserve is on account
of the conversion of foreign operations from the
functional currency to the reporting currency of the
Group. The balance as of CY23 was INR 4,100 million,
againstabalance of INR 3,690 millionas of CY22. The
same will be transferred to profitand loss on disposal
of foreign operations.

b.  The hedging reserve balance comprises mark-to-
market gain/loss on foreign currency and forward
contracts designated as hedges against foreign
currency risk. The balance as of CY23 stood at
INR 71 million (loss) net of tax impact as against
INR 255 million (loss) as of CY22.

Borrowings (Secured)

The borrowings (current) decreased by INR 827 million on
account of the repayment of the working capital loan.

INRMn
2023 2022
Change
Non-current Current Total Non-current Current Total
Lease liabilities 3,151 792 3,943 3,068 670 3,738 205

Increaseinlease liabilities of INR 205 million on account of new leases executed during the year and offset by the payment of lease
rent and impact of exchange rate movements (refer to notes 2.8 and 5 (B) of the consolidated financial statements).
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INRMn
2023 2022

Non-current Current Total Non-current Current Total Change

Deferred consideration toward 97 294 391 L4 305 749 (358)
business acquisition

Derivative liabilities 64 169 233 182 414 596 (363)

Unclaimed dividend = 103 103 - 12 112 (9)

Capital creditors = 324 324 - 68 68 256

Employee liabilities = 4,634 4,634 - 4,124 4,124 510

Liabilities toward customer contracts = 1,203 1,203 - 1,214 1,214 n

Others 5 - 5 6 - 6 (1)

166 6,727 6,893 632 6,237 6,869 24

Other financial liabilities increased to INR 6,893 million as of CY23 compared to a balance of INR 6,863 million as of CY22. This

increase of INR 24 million was mainly because of the following:

a) Increasein employee liabilities by INR 510 million and capital creditors by INR 256 million.

b) Theincrease was offset by a decrease in derivative liabilities by INR 363 million and deferred consideration toward business

acquisition by INR 358 million.

c) Unclaimed dividend balance decreased to INR 103 million as on December 31, 2023, from INR 112 million as on December 31,
2022, areduction of INR 9 million. This balance represents the dividend not claimed by the shareholders for which the Group
maintains adequate bank balance specially earmarked in accordance with the provisions of the Companies Act 2013 6.

Trade Payables

INRMnN
2023 2022
Change
Non-current Current Total Non-current Current Total

Trade payables (including dues = 3,783 3,783 - 3,304 3,304 479

from micro-enterprises and small
enterprises)
Accrued expenses = 2,874 2,874 - 2,133 2,133 741
= 6,657 6,657 - 5,437 5,437 1,220

Trade payablesincreased by INR 1,220 million to INR 6,657 million as of CY23 compared to INR 5,437 million as of CY22. Thisincrease
was primarily due to an increase in trade payables by INR 479 million and accrued expenses by INR 741 million resulting from the

increased size of the business.

6 The Companies Act 2013 is an Act of the Parliament of India on Indian company law
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Provisions
INRMn
2023 2022

Non-current Current Total Non-current Current Total Change
Cratuity 677 181 858 546 41 587 271
Provident fund 117 = 117 117 - 17 -
Compensated absences and others = 1,907 1,907 - 1,780 1,780 127
Provision for onerous contracts = 199 199 - - - 199
794 2,287 3,081 663 1,821 2,484 597

a)  The gratuity liability increased to INR 858 million as of CY23 from INR 587 million as of CY22. The Company in India provides

d)

gratuity benefits for its employees wherein the planis funded with the fund balance kept with the Life Insurance Corporation
of India. The gratuity liability is based on a valuation from an independent actuary.

During the year, the Group has made provisions for certain onerous vendor contracts.

The liability of INR 117 million as of CY23 is towards the Provident Fund and is determined based on an actuarial valuation
performed by an independent actuary. In accordance with Indian law, all eligible employees of Hexaware Technologies
Limited in India are entitled to receive benefits under the Provident Fund plan, in which both the employee and employer
(at a determined rate) contribute monthly to a trust set up by the Company to manage the investments and distribute the
amounts entitled to employees. This planis a defined benefit plan as the Group is obligated to provide its members a rate of
return which should, at the minimum, meet the interest rate declared by the government-administered Provident Fund.

Provision toward compensated absences and others increased by INR 127 million to INR 1,907 million as of CY23 compared
to abalance of INR 1,780 million as of CY22.

Other Liabilities

INRMn
2023 2022
Change
Non-current Current Total Non-current Current Total
Contract liabilities = 1,694 1,694 - 1,523 1,523 171
Statutory liabilities - 1,633 1,633 - 1,716 1,716 (83)
= 3,327 3,327 - 3,239 3,239 88

Other liabilities increased by INR 88 million to INR 3,327 million as of CY23, from INR 3,239 million as of CY22. The increase was
primarily on account of unearned revenues of INR 171 million, partially offset by a decrease in statutory liability of INR 83 million.

Current Tax Liability

The current tax liability includes a provision for income taxes net of advance tax. The balance as of CY23 increased to
INR 1,775 million against a balance of INR 1,292 million as of CY22.
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Consolidated Statement of Profit and Loss

INRMn
Metric 2023 2022
Revenue from operations 103,803 91,996
Add: Exchange rate difference (net) (136) 1,718
Less: Employee benefits expense® (60,812) (55,005)
Less: Operating and other expenses® (26,003) (24,045)
Adjusted EBITDA 16,852 14,664
Less: Depreciation and amortization expense'© (2,603) (2,444)
Less: Exceptional costs (1,146) (323)
Less: ESOP cost (264) (406)
EBIT 12,839 11,491
Add: Other income 224 74
Less: Finance cost (378) (335)
PBT 12,685 11,230
Less: Tax (2,709) (2,388)
PAT 9,976 8,842

8 Excludes exceptional costs of INR 66 million in 2023 and INR 33 million in 2022 (refer to point 8(a) below for details).
9 Excludes exceptional costs of INR 847 million in 2023 and INR 290 million in 2022 (refer to point 8(b) below for details).
10 Excludes exceptional costs of INR 233 million in 2023; Nil in 2022 (refer to point 8(c) below for details).

Annual Report 2023 157



Statutory Reports

Management Discussion and Analysis

158

Revenues from Operations

Revenues from operations increased by 12.8% Yoy, from
INR 91,996 million in CY22 to INR 103,803 million in CY23.
While, in US dollar terms, it registered a growth from USD
1,165 million in CY22 to USD 1,256.4 million in CY23, an
increase of 7.8%. The revenue in constant currency was
USD 1,254.6 million, registering a growth of 7.7% over
the previous year. Revenue growth was largely driven by
volume uptake.

OtherIncome

Other income decreased by INR 1,704 million to INR 88
million in CY23 from INR 1,792 million in CY22. Exchange
loss was INR 136 million in CY23 compared to a gain of INR
1,718 million in CY22. The decrease is largely on account
of unfavorable exchange rate movements in CY23
compared to CY22. Additionally, there was a decrease
in gains on redemption/sale of investments by INR 4
million. This decrease was offset by an increase in gains
on investments carried at fair value through profit or loss
by INR 58 million, interest income by INR 50 million, other
miscellaneous income by INR 44 million, and profit on sale
of property, plant, and equipment by INR 2 million.

Employee Benefit Expenses (Excluding ESOP Cost
and Exceptional Items)

Employee benefitexpensesincreased to INR 60,812 million
from INR 55,005 million, an increase of 10.6%.

Theratioof employee cost-to-revenue decreased to 58.6%
in CY23 against 59.8% in CY22. The worldwide employee
count, including sub-contractors, was 28,292 as of CY23,
anetdecrease of 316 compared to aheadcount of 28,608
asof CY22.

Employee Stock Option Compensation Cost (ESOP)

Since CY15, the Company instituted along-termincentive
plan through a Restricted Stock Units (RSU) grant. The
compensation cost recognized using the fair value
method for these RSUs was INR 264 million for CY23
(INR 406 million for CY22), which was included in employee
benefit expenses in financials (refer to note 30(f) of the
consolidated financial statements for more details).

Finance Costs

Finance costs increased to INR 378 million in CY23
compared to INR 335 million in CY22.

Depreciation and Amortization (Excluding
Exceptional Costs)

Depreciation and amortization expenses increased to
INR 2,603 million in CY23 compared to INR 2,444 million in
CY22, anincrease of INR 159 millionlargely onaccountofan
increase indepreciationin property, plant, and equipment.

Operations and Other Expenses (Excluding
Exceptional Costs)

Operations and other expenses increased to
INR 26,003 million in CY23 from INR 24,045 million in CY22,
an increase of 8.1%. This increase was largely in Repairs
and Maintenance, Subcontracting and other service
charges, lifetime expected credit loss, traveling and
conveyance, advertisement, and business promotion,
and partially offset by the decrease in legal professional
fees and staff recruitment expenses. As a percentage
of revenues, these costs decreased to 25.1% in CY23
against 26.1% in CY22.

Exceptional Costs

a) Severance cost paymentamountingto INR 66 million
for 2023 andincremental bonus to select employees
for additional efforts on account of one-time events
involving the Group amounting to INR 33 million
for 2022.

b)  INR 524 million and INR 232 million for 2023 and
2022, respectively, on account of one-time events
involving the Group. Further, INR 323 million for 2023
in respect of provision relating to specific customer
and INR 58 million for 2022 in respect of a one-time
settlement with a customer.

c) INR 233 million and Nil for 2023 and 2022, towards
the provision for impairment of right-of-use assets
of certain buildings taken on lease.
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9. Adjusted EBITDA

The Company’s adjusted EBITDA before RSU costs, as
computed above, increased to INR 16,852 million in CY23
comparedtoINR 14,664 millioninCY22, anincrease of 14.9%.
While, in USD terms, it increased from USD 185.1 million in
CY22to USD 204.2 millionin CY23, arise of 10.3%.

10. Income Tax Expense

The income tax expense for CY23 was INR 2,709 million
compared to INR 2,388 million in CY22, an increase of
INR 321 million over the previous year. The effective tax
rate marginally increased to 21.4% compared to 21.3% in
the previous year.

11. Profitability

The Company'’s profit before tax increased to INR 12,685
million in CY23 compared to INR 11,230 million in CY22, an
increase of 13%.

Profit after tax increased to INR 9,976 million in CY23
comparedtoINR 8,842 millioninCY22, anincrease of 12.8%.

Earnings per share (Basic) increased by INR 3.6 (12.3%) to
INR 32.90 for CY23 compared to INR 29.31 for CY22.

Adjusted earnings (excluding exceptional items and tax
thereon) per share (Basic) increased by INR 5.73 (19%) to
35.88 for CY23 compared to INR 30.15 for CY22.

Consolidated Cash Flow

INRMn
Metric 2023 2022
Net cash from operations 15,156 8,206
Net cash used in investing (2,996) (151)
activities
Net cash used in financing (7,501) (7,211)
activities
Netincrease/decrease in 4,659 844

cash and cash equivalent

The cash flow from operations during the year was
INR 15,156 compared to INR 8,206 in the previous year.

Annual Report 2023

HEXAWARE

Cash flow from operations in CY23 was higher mainly due
to areduction in Days Sales Outstanding (DSO).

During CY23, INR 2,996 millionin cashwas usedininvesting
activities. Of this, INR 643 million was used to acquire
property, plant, equipment, andintangibles, and INR 6,201
million was used for the purchase of investments, offset
by INR 3,778 millionreceived as net proceeds from the sale
of investments.

Financing activities were primarily to pay INR 5,308
million in dividends, INR 1,033 million in lease liabilities,
INR 837 million for repayment of short-term borrowing,
INR 190 million to repurchase restricted stock units, and
INR 136 million ininterest payments.

The net increase in cash and cash equivalent during the
year was INR 4,659 million.

Cautionary Statement

This Annual Report contains forward-looking statements that
involve inherent risks and uncertainties. Our Company's actual
results may differ materially from those expressed or implied
in these forward-looking statements. Factors that could
cause such differences include economic conditions, market
demand, regulatory changes, strategic initiatives, and the
competitive landscape.

Hexaware does not commit to updating these forward-looking
statements. Investors should carefully assess the risk factors
outlined in this Annual Report and use their independent
judgment regarding the Company'’s future performance. The
Company assumesnoresponsibility torevise or update forward-
looking statements to refiect new events or circumstances.

For and on behalf of the Board of Directors

Michael Bender
Date: February 08, 2024
Place: USA

Address: One Vanderbilt
Avenue, New York, 10017

Chairman
DIN -09479465
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To
The Members,

The Directors are pleased to present their Thirty-first Annual Report, on the business and operations of Hexaware Technologies
Limited (hereafter referred to as 'the Group’ or ‘the Company’) together with audited financial statements for the financial year

ended December 31, 2023.

The financial statements are prepared in accordance with Indian Accounting Standards (Ind AS)).

Consolidated operations

(USD million)
FY 2023 FY 2022
Revenue from operations 1,256.4 1,165.0
Adjusted EBITDA before ESOP/RSU cost 204.2 185.1
Less: ESOP/RSU cost (3.2) (5.2)
Adjusted EBITDA after ESOP/RSU cost 201.0 179.9
Less: Depreciation and Amortization (31.5) (31.0)
Less: Exceptional items (13.8) (4.0)
EBIT 155.7 144.9
Less: Finance cost net of other income (1.8) (3.3)
Profit before tax (PBT) 153.9 141.6
Less: Tax expense (32.8) (30.0)
Profit after tax (PAT) 121.1 111.6
Total customers (Nos) 373 368
Average account size 3.4 3.2

Notes:

1) USDnumbers are unaudited and derived frominternal management information system by converting financial from functional currency to

USD at average exchange rate prevailing during each of the month.

2)  Refertopage 157-158 for the components of adjusted EBITDA.

(INR million)

FY 2023 FY 2022
Revenue from operations 103,803 91,996
Adjusted EBITDA before ESOP/RSU cost 16,852 14,664
Less: ESOP/RSU cost (264) (406)
Adjusted EBITDA after ESOP/RSU cost 16,588 14,258
Less: Depreciation and Amortization (2,603) (2,444)
Less: Exceptional items (1,146) (323)
EBIT 12,839 11,491
Less: Finance cost net of other income (154) (261)
Profit before tax (PBT) 12,685 11,230
Less: Tax expense (2,709) (2,388)
Profit after tax (PAT) 9,976 8,842
Add: Other Comprehensive Income (OCI) 556 564
Total Other Comprehensive Income/ (Losses) 10,532 9,406

160

Hexaware Technologies Limited



HEXAWARE

Standalone operations

(INR million)

FY 2023 FY 2022
Revenue from operations 49,849 41,013
Adjusted EBITDA before ESOP/RSU cost 11,162 10,522
Less: ESOP/RSU cost (108) (262)
Adjusted EBITDA after ESOP/RSU cost 11,054 10,260
Less: Depreciation and Amortization (1,343) (1,254)
Less: Exceptional items (528) (265)
EBIT 9,183 8,741
Less: Finance cost net of other income (56) (1517)
Profit before tax (PBT) 9,127 8,590
Less: Tax expense (1,857) (1,691)
Profit after tax (PAT) 7,270 6,899
Add: Balance brought forward from previous year 18,069 18,070
Add/(Less): Other Comprehensive Income (OCI) (38) (45)
Add: Transfer from special economic zone reinvestment reserve 75 4i
Balance available for appropriation 25,376 24,968
Appropriation
Less: Interim dividend including tax on dividend (5,308) (6,637)
Less: Repurchase of restricted stock units (34) -
Less: Transfer to special economic zone reinvestment reserve (1,249) (262)
Balance carried to Balance Sheet 18,785 18,069

Revenue from operations

a) Consolidated operations (INR Mn)

Revenue fromoperationsincreasedtoINR 103,803 millionin
2023 fromINR 91,996 millionin 2022, agrowthof 12.8%.The 2023 ® 103,803
revenue in USD terms reached USD 1,256.4 million in 2023

2022 91,996
fromUSD 1,165.0 millionin 2022, growth of 7.8%. Revenuein
constant currency wasUSD 1,254 6 millionin 2023, agrowth 2021 N1
of 7.7%. Growth was driven largely by volume increase. 2020 62,621
Adjusted EBITDA before RSU costsincreasedto USD 204.2 2019 55,825
million in 2023 compared to USD 185.1 million in 2022, an o
increase of 10.3%. In INR terms, it increased to INR 16,852 16.8%

million in 2023 compared to INR 14,664 million in 2022, an

: Adjusted EBITDA before RSU cost
increase of 14.9%.

(INRMn)
EBIT was atINR 12,839 million in 2023 as against INR 11,491
million in 2022, a growth of 11.7%. 2023 @ 16,852
Profit before tax grew 13.0% to INR 12,685 million in 2023 2022 14,664
compared to INR 11,230 million in 2022. Profit after tax 2021 13637

stood atINR 9,976 millionin 2023 as compared to a profit of
INR 8,842 millionin 2022, anincrease of 12.8%. PAT margins 2020 1,204
in INR terms remained constant at 9.6% in 2023. 2019 9.002
17%
5-year CAGR
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Company’s major achievements in 2023

+ In 2023, growth inrevenue was 12.8% in INR terms and 7.7%
in constant currency compared to 2022.

+ Adjusted EBITDA before RSU costincreased by 14.9% in INR
terms and 10.3% in USD terms.

- EBIT growth in 2023 was 11.7% in INR terms and 7.5% in
USD terms.

Over the past few years the focus has been on adding and
growing clients with meaningful revenue base. This has led
to revenue growth being higher than growth in number of
accounts, leading to increased revenue per client. In 2023,
clients with annual revenue of USD 20 Mn+ increased by 2 and
annual revenue of USD 10 Mn+ increased by 1.

b) Indiastandalone operation

In 2023, the revenue of the standalone legal entity
increased by 21.5% to INR 49,849 million in comparison
with revenue of INR 41,013 million in 2022. The net
profit after tax was INR 7,270 million as compared to
INR 6,899 million in 2022, showing growth of 5.4%.

Share capital

The paid-up Share Capital of the Company as on December 31,
2023, was INR 607 million comprising 303,408,791 Equity Shares
of INR 2/-each. During the year 1,312,128 shares were exercised
under different ESOP schemes.

Other equity (Reserve and surplus and other
comprehensive income)

The Standalone other equity increased to INR 28,106 million
as compared to INR 26,105 million as of FY 2022, an increase of
INR 2001 million.

The consolidated other equity increased to INR 45,745 million
as compared to INR 40,626 million as of FY 2022, an increase of
INR 5,119 million.

The securities Premium Reserve balances stood at
INR 5,162 million.

The balance of the Retained Earnings after the appropriations
for the year is INR 18,785 million on a standalone basis. On a
Consolidated basis, the balance in the Retained earnings
stands at INR 32,298 million.
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The year-end cash flow hedging reserve (net of tax) stood ata
loss of INR 72 million on a Standalone basis and INR 71 million on
aconsolidatedbasis, as comparedto aloss of INR 254 millionon
a standalone basis and INR 255 million on a consolidated basis
in the previous year, recognized in accordance with the hedge
accounting provision of Ind AS 109 Financial Instruments.

As at December 31, 2023, the Company has a balance of
INR 202 million in Employee stock, named as Share Options
Outstanding, a reserve being amortization of compensation
cost of RSUs granted to the employees of the Group.

During the year 2022, the Ultimate Holding company, Hexaware
Global Limited (earlier known as CA Campine Investments) had
granted ESOP to employees of the Group. The said grants allows
eligible employees to opt for one share of Hexaware Global
Limited for each option held upon vesting, which could be
time based, performance based, or event based. The exercise
price for the option is USD 7 per share, the weighted average
estimated fair value is approximately USD 1.10 per option,
and the remaining weighted average life is approximately 50
months. The Group has recognized INR 180 million for the year
ended December 31, 2023, and INR 140 million for the year
ended December 31, 2022, as estimated cost for such ESOPs
granted in the statement of profit and loss.

During the year ended December 31, 2023, the Group modified
with its ESOP scheme and provided a one-time option in
respect of certain grants for RSU holder to surrender RSU
against a cash payment of INR 763/- per RSU (‘offer price’).
Total of 250,762 RSUs were surrendered by the employees
included under lapsed. Total cash payout/payable by the Group
is INR 190 million. The modification was recorded as follows in
the year 2023:

1) Incremental cost recorded in the statement of profit and
loss of INR 47 million, for excess of offer price of INR 763/-
over fair value on date of modification.

2)  Fair value on the modification date has been considered
as cost of re-purchase of option and difference between
this fair value and grant date fair value amounting to
INR 34 million was recorded in the equity.

Thefair value on the date of modification was based onavaluers
report prepared taking into consideration recent transaction
adjusted for estimate for control premium and marketability by
reference to public available information.
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Particulars of loan, guarantee, or investments

Loan, guarantees, and investments covered under section
186 of the Companies Act, 2013, form part of the notes to
the financial statements provided in this Annual Report.
Please refer to note no. 9A, 9B, and note no. 27 of Standalone
Financial Statements.

Dividend

During the year 2023, the Company paid two interim dividends
on equity shares, First Interim Dividend 2023 - INR 9 (450%),
and Second Interim Dividend 2023 - INR 8.50 (425%) totaling
toINR 17.50 per share (875%).

The total dividend declared and paid in 2023 on account of
interim dividend amounts to INR 5,308 million.

Cash flow

The cash generated from operations in 2023 was INR 15,156
million. The Group has invested INR 643 millionin property, plant
and equipment, and intangible assets, mainly for procuring
laptops for employees and for new development centerin Pune.
Net amount invested in mutual funds was INR 2,422 million.

During the year, the Group paid dividend including tax
deducted at source of INR 5,308 million and Lease Rental of
INR 1,033 million.

The Group hasreceived INR 3 million from issue of shares. As of
December 31, 2023 the total cash and bank balance was at INR
17,734 million equivalent to USD 213.1 million.

There was no transfer to general reserve during the year.
The general reserve balance as at end of the year is
INR 2,118 million on a standalone basis and INR 2,144 million on
consolidated basis.
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Subsidiaries and associates

In accordance with Section 129(3) of the Companies Act,
2013, consolidated financial statements of the Company and
all its subsidiaries, forms part of the Annual Report. Further,
a statement containing the salient features of the financial
statement of all the subsidiaries in the prescribed format
AOC - 1 is appended as Annexure 1 to the Board'sreport. The
statement also provides the details of performance, financial
position of each of the subsidiaries.

In accordance with Section 136 of the Companies Act, 2013,
the audited financial statements, including the consolidated
financial statements and related information of the Company
and audited financial statements of each of its subsidiaries, will
be available forinspectionin electronic mode. Any shareholder
interested may write to the Company Secretary, Ms Gunjan
Methi, at Investori@hexaware.com.

Chart of usage of cash flow generated from operations
(%)

m Capex 4%
m Reinvestmentinbusiness 47%
Purchase of RSU 1%
= Dividend paid 35%
Borrowings and interest 13%
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Delivery centers

The Company has delivery centers across the globe, including
India-based centers and overseas global delivery centers (DC),
details of which are provided below:

Region DC Office
Americas 12 2
APAC 20 5
Europe 6 2
UAE 1 2
39 11

At Hexaware, our mission is to "create smiles through great
people and technology,” and we actively implement programs
to fulfill this purpose.

Material changes from end of financial year till date
of report

There are no material changes and commitments, affecting
the financial position of the Company which have occurred
between the end of the financial year of the Company to which
the financial statements relate and the date of the report.

Human resource capital

Human Resource Capital has become a critical enabler of the
business value that we derive at Hexaware. For us, it involves
not just hiring the right people but managing our workforce
effectively and optimizing productivity. Human Resource
Capital and the value it creates forms a big part of Hexaware’s
growth story. The industry today is changing rapidly with many
disruptive business models necessitating a need for human
capital to adaptin an agile manner. Automation and digitization
have become buzzwords today. The focus of the Company
has been to leverage digital re-imagination to drive growth
and efficiency of our business models, products and services,
business processes, and the workplace. This helps the
Company deliver asuperior experience toevery key stakeholder,
namely customers, employees, investors, and the community
at large. Exceeding customers’ expectations requires a high
level of focus, competence, and technical expertise.

We strengthened our recruitment efforts through continued
employee referrals, job fairs, social media, and campus
recruitment drives. The total strength stands at 28,292 as of
December 31, 2023.
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The Company is focused toward attracting and retaining high
caliber-employees through comprehensive hiring and on-going
deployment processes. Our gender diversity is more evident
now with a healthy ~33% of our workforce being women.

The Company takes pride in its continued focus on employee
retention; initiatives taken by the Company during pandemic are
given below. In our sustained efforts to make Hexaware ‘a Great
Place to Work," our focus has been on furthering employees’
career aspirations. The attrition rate on December 31, 2023,
was 15.1%.

The Company believes that its workforce lives its brand and to
that end, the HR team is always working on initiatives that help
build an engaging organization. Today, the youthfulness and
agility in our talent reflect the new brand identity of Hexaware.

To sustain our human capital strategy, the Company has
identified and consolidated strong performance indicators
aimed at maximizing the potential of our employees.

Talent management - asset development

To help shape our workforce, our leaders have established
a talent-first culture. This is a step toward improving our
organizational performance and potentially gaining a
competitive advantage. Our talent management strategy
requires a thoughtful and practical approach that begins with
understanding what people value the most when deciding
where they want to work and what they want to work on.

At Hexaware, we lead initiatives to become the "employer of
choice." The feedback we receive from our employees is a
testament to our efforts in this regard.

The Company is driven by a combination of robust strategies,
passionate teams, and a global culture rooted ininnovationand
automation. Some of the programs are highlighted below:

Rewards and Recognition (R&R)

The R&R program fosters a culture of continuous recognition
and acknowledges employee’'s accomplishments for going
beyond. Our framework helps us build a strong foundation of
great performance to create a great workplace. At every step,
we enhance the rewarding opportunities and the scope of the
behaviors to be rewarded. Some of our awards include:

« Pinnacle Award

Hexaware Technologies Limited



+ Rockstar of the Month Award
+ Dashing Debut Award

+ Dream Team Award

+ Culture Champ Award

« Tech Guru Award

+ High Performance Club Award
+ GreatManagers Award

We have a robust rewards and recognition platform called
InAwe through which we ensure that deserving employees
get appreciated and recognized for their stellar contribution
to Hexaware.

Unit-specific Recognition Programs

Our business unitsrecognized and celebrated theiremployees’
achievements and that went along way in motivating the larger
workforce to give their best at work.

KPI-driven Incentive Plan

The objective of Hexaware’'s bonus policy is to provide
a fair, transparent, rapid process and methodology to
determine performance.

Celebrating Personal Milestones

We openly and enthusiastically celebrate employees' personal
milestones, such as weddings, wedding anniversaries, the birth
of a child, birthdays etc.

Long Service Awards

Loyalty and service tenure are reasons to celebrate. We believe
that this is a cause for celebration not just for the employees
but for the organization too. While a long service award is
a motivational lever for our people, it also strengthens the
culture of the organization. We celebrate tenure milestones of
5years, 10 years, 15 years, 20 years, and 25 years with fervor
and excitement.

This year, we celebrated the remarkable dedication of our long-
serving employees with the Hexaware Navigator Program in
all our office locations. This initiative recognized milestones
of 5, 10, 15, 20, 25, and 30 years of loyal service through
blazer ceremonies and delightful goodies. We celebrated our
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dedicated Hexawarians, who have been with us for the long
haul, as they received their service awards. It was our way of
showing appreciation for their commitment and hard work
in our journey to becoming "the world’s most beloved digital
transformation partner.”

Star/ACE/SPOT Performers

We organize monthly and quarterly ceremonies to felicitate
performers who contribute over and beyond and exceed
performance expectation.

Brainbox Awards

Brain Box, Hexaware's Customer Value Add (CVA) initiative,
serves as a central platform for projects to exchange value-
added activities undertaken for their respective projects.
This fosters engagement, collaboration, and investment in
our organization’s future. More than 50% of our employees
contribute to CVAs every year. Around 909 of our CVAs are
focused on automation, resulting in significant cost savings
of USD 185.5 million.

Amber-Our Virtual Assistant

With a virtual working environment since the beginning of 2020,
we felt that we needed to connect with employees more often
atanindividual level.

Amber, our in-house virtual assistant, maintains continuous
communication with employees from their date of joining
(DOJ) until they depart from the organization, providing
regular updates. Amber also shares important feedback and
information, particularly highlighting any concerns raised by
employees that require attention.

Our EmpPower Survey for 2023 garnered quite alot of attention
and most of our colleagues enthusiastically responded to the
survey. This year the survey was designed to be sharp, focused,
and concise. The responses from employees unlocked the
potential for tangible improvement in areas that are most
important to us.

FITHexaware

We launched a lot of sessions on mental Health and wellbeing
as part of FitHexaware initiative. The OPD (Out-Patient
Department) policy is a benefit covering defined out of pocket
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medical expenses up to the sub-limits defined within the wallet
allocated to the employees when not hospitalized. Along with
this, there are a lot of wellbeing programs for our employees.

Some of the features include:

« Comprehensive health checkup with essential tests
+ Aseries of sessions with dieticians and consultants
+ Anexclusive gym membership

Employees who feelvalued and engaged have shownincreased
motivation in the workplace, greater commitment, and display
high levels of innovation.

Hexacare

Asthetitle suggests, at Hexaware, we deeply care for and value
our employees. This commitment is realized through fostering
an environment that promotes work-life balance. At the core of
Hexaware’s ethos is the dedication to nurturing the emotional,
mental, financial, and physical wellbeing of our employees.
To ensure the safety, engagement, motivation, and updated
knowledge of our employees, Hexaware hosts a variety of
initiatives under one roof. These include health camps, yoga
classes, financial webinars, expert talks, and various other
webinars. These efforts are aimed at promoting work-life
balance and providing opportunities for recreation. Our goal
is to cultivate a high-performance culture by prioritizing the
wellbeing of our employees.

New StationH

In our journey to build a ‘Great Hexaware,’ employee
experience has been a dimension that we have prioritized.
For us at Hexaware, we use ‘employee experience’ as an
umbrella term describing the sum of all the interactions
Hexawarians have with the organization across the physical
and digital work spaces. With our focus on creating a vibrant
hybrid workplace, having outstanding digital interactions
for our employees has become a crucial element of the
employee experience framework. So we launched a new
avatar of StationH.

The new StationH is a platform that employees can leverage
to build and nurture technology communities and employee
resource groups to share company events and rituals. From
our CEO's 'What's Happening at Hexaware' sessions, training
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schedules to “Navigator” ceremonies and delivering endless
organizational news and other relevant content, we have it all.

It's a platform that allows our leaders to share thoughts and
announcements with specific or global audiences via podcasts
or livestreams, and an opportunity to know what's the latest at
Hexaware via Hexaware TV. It is a one-stop shop for accessing
all our employee policies, company calendar, and more.

Performance Management

We are committed to creating a high performing-high
engagement culture, making performance excellence a habit
for each employee at Hexaware. We create and leverage
every opportunity to improve our employee experience. We
launched our new performance management system called
PROPEL. The support of our employees and the automated
system for performance management helps us get a step
closer tobecoming a high-performance culture. We had various
evangelization sessions on employee evaluations, manager
evaluations, and a detailed feedback mechanism detailed
feedback mechanism for performance management.

The Hexaware Leadership Lantern Series

Inthis series, our leaders regularly share valuable lessons, tips,
and insights that help our global employees stay motivated
and connect with teams on vital issues. The series helped us
leverage their insights and experience. It was a great way to
demonstrate leadership effectiveness and innovation to make
sure we continue to grow and thrive.

Customer Spotlight Sessions

The sessions offered our employees the opportunity to get to
know our clients better. The uniqueness of these sessions was
that we had representatives from Mavericks, Hexaware Future
Leaders and Executives (HFLxers), and Women at Hexaware
Groups for the Q &A session along with senior representatives.
It was a great example of leadership effectiveness where we
used real-life experience and expertise of these businessicons
to maximize human potential within Hexaware.

Hexaware’s talent management approach is to bring about
transformation and growth opportunities for our consultants,
keeping in mind the evolving industry trends. Our people
practices pivoton a culture thatembraces and nurtures talent,
rewards top performance, and focuses on customer delight.
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Information security

Information security is governed by confidentiality, integrity,
and availability of data and services. This is to govern and
manage the ever-growing threats like unauthorized access,
malicious attacks, service disruption or outage, and destruction
of data and service of business information. The Information
Security Management System of the Company provides
all-encompassing processes, procedures, templates, and
guidelines to manage and govern the business information
throughits entire life cycle.

Zerotrust being the existing preparedness goal of the industry,
the information security program of the organization is under
continuous review and improvement cycle for early adoption of
the latest technology, tools, and services. Such a frontrunner
approach helps to have an edge over the competition in
addition to being fully focused on the available security
measures and exercising them for business advantage.
The latest developments in our security measures include
Attack Surface Management (ASM) tools, internalteam-led RED
team exercises supported by industry Subject Matter Experts
(SMEs), all equipped with next-gen capabilities. Early adoption
of technologies like EDR/XDR, Secure Access Service Edge
(SASE) based solutions, and Multi-Factor Authentication (MFA)
have fortified our operational environment for secure remote
access in a hybrid model. The Information Security processes
are aligned with the best practices from NIST, SANS, CISA,
CERT, etc., ensuring a reputable security posture. Complying
withthelegal, regulatory, and contractual requirements for the
business. The cybersecurity benchmarking of the Company
is monitored daily to sustain it at the top of the rating, above
the industry band. This is ensured by continuous logging,
monitoring, surveillance, and service response through SMEs
of different IT domains. This capability is achieved through the
Security Operations Center (SOC) with the latest next-gen
Security Information and Event Management (SIEM), threat
hunting and threat intelligence capabilities and effective
vulnerability management.

The global data privacy protection compliance, including
GDPR, undergoes regular review and enhancement to ensure
alignment with evolving requirements and standards. The ISO
certification on security ISO 27001 and the societal security for
businessresilience ISO 22301 were audited and found to be of
good security health and compliance by external accreditors.
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Security training and the promotion of security awareness
through various channels have been institutionalized,
pbecoming ingrained in the DNA of our company’s work culture.
Supplier security and onboarding security tollgates assist
in remediating supply chain risks. Mapping and enhancing
processes with NIST CSF and CIS for global benchmarking
assessments have set us apart as a leader in cybersecurity
practices. Business resilience factors were upgraded during
the COVID lockdown to bolster our high-risk appetite and
endurance, enabling us to meet the growing expectations of
customers for high availability and assurance.

Quality assurance

The Company has sustained its commitment to the highest
levels of quality, best-in-class agile and cloud migration
processes, robust information security practices, and mature
business continuity processes that have collectively helped
achieve significant milestones during the year.

While the Company continues to adhere to international quality
certifications such as CMMI Dev ver 2.0 Level 5, ISO 9001, ISO
270071, 1ISO 22301, ISO 20000, ISO 14001, ISO 45001, ISAE3402,
and SSAE16 SOC-2 Type Il, we are certified for ISO 50001:2018
- Energy management system in December 2023.

The customer delight survey is conducted on an annual
basis to measure the level of satisfaction of our customers.
An independent agency conducts the survey. The company
achieved an impressive IT industry high score of 84.2,
surpassing the industry range of 22.1 to 83.

Benefits to customers

BrainBox is the platform to encourage employees to
bring their ideas, value addition to their customers and
systematically manage the ideation process. The Company
consistently continues to harness the power of knowledge
gained by its employees working on their customer accounts,
by encouraging them to create and implement value additions
through BrainBox. In the year 2023, employees participated
in this initiative and posted over 941 ideas proposing value
additions under categories like automation, productivity
improvement, financial savings, and accelerate the time to
market for the customer’s products and services. 631 of these
ideas have been successfully delivered, generating savings of
over USD 17.98 million and around 353,698 hours.
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The H&l vertical leads with the implementation of 194 CVAs,
followed closely by BFS with 179, M&C with 99, ADM with 192,
BIBA with 116, and QATS with 94. These six competencies/
verticals were the top contributors to delivering a higher
number of CVAs to customers in 2023. The total cost saved
in 2023 amounted to USD 17.98 million. The distribution of
implemented CVAs in FY 2023 across various categories is
as follows: Productivity - 376, Financial Saving - 230, Time to
Market - 15, and Market Ideas - 10.

The BrainBox platform has fostered a culture of deep
expertise, a value creation mindset, extraordinary proficiency
in understanding the customer’s business function, technical
engineering, knowledge sharing, and a problem-solving
approach. This has enabled us to identify and deliver value to
customers withoutincurring extra costs. Through a structured
governance and rewards program, Hexaware suitably rewards
its employees' passion and best values adds on a quarterly
basis, which is personally driven by the CEQO, leading to a
larger of employees participating voluntarily in this initiative.
Customers have benefited because of the high quality of
delivery and support, fewer defects, reduction in cycle time,
stringent information security practices, and a flexible and
proactive approach. The company'’s profound understanding of
the customer’s business and technology landscape empowers
it to offer comprehensive multi-service solutions while also
reducing costs for the customer. Through enhancements in
system performance, minimization of problems and failures,
and improved stability, the Company consistently delivers
value-added solutions to its clients. This has resulted in high
levels of customer delight and repeat business. Implementing
the best in-class processes and providing training on it has
enabled the organization and people to be methodical and
process driven.

By embracing the latest technologies and industry best
practices, we've bolstered our delivery capability and enhanced
business value. Our emphasis on quality and automation has
led to cost reductions and increased productivity across
the organization.

Company focused on corporate governance

The corporate governance framework of our Company is
more than just adherence to the statutory and regulatory
requirements. Itisequally about focusingonvoluntary practices
that underlie the highest levels of transparency and propriety.
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The corporate governance practices of our Company reflect
our value system encompassing our culture, policies, and
relationships with our stakeholders. The Corporate Governance
practices of the Company are structured to serve the best
interests of its stakeholders, including regulators, employees,
customers, vendors, investors, and society at large. The
Company considers stakeholders as partners in its success
and remains committed to maximizing stakeholders’ value.

The Company has adopted Code of Conduct for its employees,
Senior Management, and Board of Directors that clearly outline
theroles, responsibilities and authorities at each level and key
functionaries involved in governance.

The Company has beenrecognized by the Institute of Company
Secretaries of Indiain the Unlisted Segment: Medium Category
of the ICSI National Awards for Excellence in Corporate
Governance for the years 2023 and 2022.

The Company was the winner of the prestigious Golden
Peacock Award for Excellence in Corporate Governance for the
years 2011, 2015, and 2018 and won the Special Commendation
inthe years 2009 and 2013.

The separate report on Corporate Governance, along with
certificate from the auditors onits compliance, is attached and
forms part of this report.

Risk management

The Company is exposed to a wide variety of connected and
interconnected risks. To ensure suitable risk prioritization and
mitigation, we identify the internal and external events that
may affect our strategies and potentially impact our results,
capital and reputation.

The Company has set up Enterprise Risk Management (ERM)
functionandhas ariskmanagment policy in place that enables
the achieve